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1. DEFINITIONS AND
INTERPRETATION
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1.1 Definitions
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In these General T&Cs (Business), the
following definitions apply:
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“‘Activation Date” means the date on which
Etisalat activates or makes available the
Service (all or part thereof) to the
Customer.
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“Affiliate” means: (i) any entity or person
wholly owned or controlled, whether directly
or indirectly, by a Party as at the date of the
Agreement; or (ii) any other entity or person
as agreed by the Parties from time to time.
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‘Agreement” means the agreement
between Etisalat and the Customer in
respect of the Service recorded in the
documents described in Clause 2.1
(Structure of the Agreement).
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“Charges” means the fees payable for the
Service under the Agreement and as
further specified for each Service in the
Service Application Form, or in accordance
with the tariffs and charges prevailing at the
time of usage, or as notified to the
Customer by Etisalat (i.e. in a Commercial
Schedule).
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‘Commercial Schedule” means the
commercial document containing, amongst
other things, the Charges for the Service
which, when agreed between the parties,
constitutes a part of the Agreement.
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“‘Confidential Information” means the
content of the Agreement or any other
information that is not generally known to
the public and that is (a) used developed or
obtained by Etisalat in connection with its
business, products and services, (b)
copyright works, (c) all technology and
trade secrets, (d) inventions, devices, new
developments, methods and processes,
(e) customers and clients database and
personal information, (f) drawings,
photographs and reports, (g) computer
software including operating systems,
applications and programs, (h) all similar
and related information in whatever form.
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“‘Content” means any information made
available, displayed or transmitted in
connection with a Service (including,
without  limitation, information made
available by means of an HTML “hyperlink”,
third party posting or similar means)
including all Marks and domain names
contained in such information, as well as the
contents of any bulletin boards or chat
forums, and all upgrades, updates,
modifications and other versions of any of
the foregoing.
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“‘Customer” means the commercial or
other entity that has purchased and /or
subscribed to a Service, as set out in the
Service Application Form.
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“‘Customer Account” means an account
for the Customer designated and managed
by Etisalat.
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“Customer Equipment” means equipment
(including Software embedded in or run on
such equipment), other than Etisalat
Equipment or Etisalat Sold Equipment,
used by the Customer in connection with
the Service.
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“‘Customer Site” means the place owned,
leased or otherwise under the control of the
Customer at which Etisalat provides the
Service to the Customer.
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“Digital Channels” means:
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(i) the official websites of Etisalat, available
at www.etisalat.ae and
onlineservices.etisalat.ae; and
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(i) the official mobile app of Etisalat,
available by the name “Etisalat UAE”.
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“Effective Date” means the date on which
the Agreement is in full force and effect,
this being the date on which the Customer
submits a signed Service Application Form
or otherwise when Etisalat registers the
Customer’s subscription or purchase of the
Service.
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Equipment), Software, systems, cabling,
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plant and/or facilities owned, licensed or
leased by Etisalat which is supplied to the
Customer and/or may be placed on the
Customer Site by or on behalf of Etisalat for
provision of the Service.
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‘Etisalat Sold Equipment” means
equipment sold to the Customer (including
Software licensed to the Customer)
pursuant to a Schedule as set out in the
Service Application Form.

Chaad) ixis sl LAl i
sl b L) el D el
G ol Jsall Gy (Jaeel iyl

“‘Fixed Term” means the fixed period
during which the Service is provided to the
Customer, being longer than one month,
which is agreed to when the Service is
purchased or subscribed to by the
Customer.
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“Force Majeure Event” has the meaning
given to it in Clause 23.1 (Force Majeure).
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“‘General T&Cs (Business)” means this
document.
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‘Internet” means the international
interconnected network of networks using
the TCP/IP protocol to exchange data
communications.
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“Intellectual Property Rights” means any
intellectual property rights including without
limitations; trademarks, rights in designs,
patents, copyright, moral rights database
rights, rights in know-how, inventions and
Confidential Information in each case
whether registered or unregistered together
with applications for the grant of any or
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forms of protection having equivalent or
similar effect to any of the foregoing which
are owned by a party or used in connection
with this Agreement.
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“IP” means Internet Protocol.
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“Large Business Subscriber” means an
entity which is incorporated in the State
pursuant to applicable laws/regulations,
and which is a party in a contract with a
Licensee for the supply of
Telecommunications Services by the
Licensee to that entity and where at least
one of the following conditions are met:

@) the value of the foregoing contract
is equal to or greater than one
million and five hundred thousand
dirhams (AED 1,500,000) per
annum; or

(b) the entity has UAE derived
revenues of greater than one
hundred million dirhams (AED
100,000,000) per annum; or

(c) the entity has more than one
thousand and five hundred (1,500)
employees in the State; or

(d) the number of ‘company owned
company paid’ (COCP)
connections supplied in the

contract exceeds one hundred
(100).

“‘Marks” means any trademark, service
mark, logo or indication of origin used by a
Party to identify its business and services.
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“‘Minimum Term” means the initial service
period of any Service or component of a
Service, which shall commence on the
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Activation Date and shall expire after 30
days from the Activation Date or at the end
of the Fixed Term, as applicable, and as
further  described in Clause 3.3
(Commencement and Duration).
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“‘Network” means the telecommunications
system(s) that are owned, operated or
used by Etisalat to provide the Service.
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‘Party” means either Etisalat or the
Customer; “Parties” means both Etisalat
and the Customer.
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“Service” means each individual enterprise
product or service to be provided by Etisalat
to the Customer, as described in the
relevant section of the Service Application
Form regardless of whether multiple
Services are applied for in the same
Service Application Form. For example, if
the Customer orders multiple telephone
lines then each telephone line constitutes a
separate Service.
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“Service Application Form” means the
Etisalat approved medium through which
the Customer indicates their intention to
purchase or subscribe to the Service, and
includes physical forms and applications
made online, through SMS/USSD
channels, IVR, Etisalat’s mobile
applications or through voice calls and, if
attached, any applicable Commercial
Schedules.
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“Service Specific Terms” means the
specific terms and conditions relating to the
Service.
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“‘Software” has the meaning given to it in
Clause 20 (Intellectual Property).
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“Term” means the term of the Agreement,
which is effective from the Effective Date,
and shall continue to apply until the
applicable term of the Service has either
expired or been terminated.
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“TDRA” means the Telecommunications
And Digital Government Regulatory
Authority of the UAE.
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“UAE” means the United Arab Emirates.
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‘“UAE Dirhams” means United Arab
Emirates dirhams being the lawful currency
of the UAE.
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“‘User” means anyone who is properly
permitted by the Customer to use or access
the Service purchased or subscribed to by
the Customer.
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1.2 Interpretation

seadill 2.1

In these General T&Cs (Business) and
unless the context otherwise requires:

t ) Al al&aY) 5 Lo il o2a

(@) headings and bold type are for
convenience only and do not affect the
interpretation of the General T&Cs
(Business);
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(b) references to the Parties and Clauses
are references respectively to the
Parties and Clauses to and of these
General T&Cs (Business);
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(c) words importing the singular include
the plural and vice-versa;
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(d) where the words ‘include(s),
‘including’ or ‘in particular’ are used,
they are deemed to have the words
‘without limitation’ following them;
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(e)in the event of any inconsistency
between the Arabic text and the English
text, the Arabic text shall prevail;
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() each of the Services set out in the
Service Application Form will have
effect as if set out in these General
T&Cs (Business); and
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(g) where a term or acronym appears in
capital letters and is not specifically
defined in this Agreement it shall have
its industry standard meaning as would
be reasonably understood by a
customer or supplier of
telecommunications or information
technology services.
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2. STRUCTURE OF THE AGREEMENT
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2.1 The agreement between Etisalat and
the Customer in respect of the Service
supplied by Etisalat for use by the
Customer is recorded in the following
documents:
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(@ the accepted Service

Application Form(s);
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(b) the Charges (which will be
published on the Digital
Channels and / or issued by
Etisalat to the Customer in a
Commercial Schedule);
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(c) the Service Specific Terms;
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(d) these General T&Cs (Business);
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(e) Etisalat's Privacy Policy;
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() any other information expressly
incorporated into the agreement;
and

¢ alany)

(@) where applicable, any
supplementary terms that may
be incorporated into the
Agreement from time to time (for
example, specific terms for add-
on services).
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2.2 The Service shall be subject to the 33,0 5l ?‘5;9‘) Logpill dardll wndi 2.2
terms and conditions set out in the
documents listed in Clause 2.1 | |dJdS#) 1.2 xll 3 da Sl 8
(Structure of the Agreement). In the ASal el (sf 2sm s s by NCERR!
event of any conflict between LT T
provisions of the documents making | | ' 055 AEEY) 22 J& Al
up this Agreement, the order of & Dl sl e (W) TP\ P U
recedence shall be as set out in . i i
glause 2.1 (Structure of the Al e e ol Lo (2550 dS0) 1.2 2
Agreement) (in order of decreasing AlSal Cum jlad Jla Ay el Gda e
precedence) unless explicitly stated . Wl e el g ge s
otherwise. Where the provisions in a plfal o & "“%w «.1.\.1).:3\ ub ‘ff’
document with a higher precedence | | & ﬁ",f“{’ e Y “T'?‘,U"M ) i"b Ay
modify or conflict with some but notall | | — &5 e plSal 48 a5 demes
of the provisions in relation to a| |V ) 8845 e ) Al
particular issue addressed in another Llee USao clld aad (558 (53l
document with a lower precedence,
the remaining related provisions in the
document with lower precedence
shall remain valid and in force to the
extent that it is practicable for them to
do so.

3. COMMENCEMENT & DURATION LBEN) Ay 5aa .3

3.1 The Customer is legally bound by

terms of the Agreement on and from
the Effective Date.
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3.2 Etisalat reserves the right to reject 72 5ai sl Uy aan 'YL Lasiat 2.3
any submitted Service Application WLt e
Form for any reason, whether| | =¥ ¢ 95? Jranll Do piie Aasd lls
previously accepted by Etisalat or not, Y al Gl & gl OV o o) s
inclqding bu_t nqtlimited to the'inability e ¢ panll Y Jhal o e Gl b L
grer\;irggractlcallty of providing the e s sall aamil Sl Aerdll i e 5l

3.3 The Service will be provided to the o sl Jpeall L)) deadll s S 3.3
Customer on an indefinite month-to- 5 i 5 2aal " o
month basis, or for a fixed period D 0 S e Lf"."
(“Fixed Term”), the length of which is | | &/ xie <y e GUEY) iy (450 30"
agreed to when the Service is 4S) i) o denall Jyenll
purchased or subscribed to by the Lo S ’
Customer.

3.4 The initial service period for the s e | lie) aaall 4039 504l 1255 4.3
Service shall commence on the L o .
Activation Date and shall expire at the ASEY) B Al (B (o4l Aeadll Jads
end of the Minimum Term. If the ol e dandl) Callay Jread) anii Jla i g
Customer orders the Service on an saall oY) aall b adaa e 3o LEJG-“‘
indefinite month to month basis, the

o ' P L il
Customer's Minimum Term shall be | | &5 3= bs (30) & dseadl Al
the initial thirty (30) day period after Sle Al Qllay Jaanl) 2085 135 . Janddl
the Activation Date. If the Customer V) aall G ) el saal Gl
orders a Service with a Fixed Term, :iﬂ X Lmu‘ e Lol Al “:AM
the Minimum Term shall be equivalent e T
to the initial Fixed Term. ALl 4 5

3.5 Unless and until the Service is 188 5 Leileiil a5l danal) elgd) wby ol e 5.3
terminated by either Party or expires o )
in accordance with the provisions | | Ce sl J8 e 48NN 038 G332 )5l alSaU
contained in the Agreement, the Term o Lilali st dandll Glli 3aa (ld b ylal)
for the Service will automatically be sae e LI Gib Al L el il
extended for an indefinite period on a ) T
month to month basis, unless another | | () aSa¥ls Ly all By 5 Al 3o
period is agreed between the Parties, e e iy . L
on the terms and conditions (including wall 358 die ey Jpanadl (Sl lgtae
prices) that apply at the time of such Al
extension.

3.6 The Agreement shall be applicable for e 5N 3l g AEEY! ks 6.3
the Term.

4. NEW SERVICES saaal) clardll 4
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4.1 The.Custt)omer mfilyt.applti/1 for ? nevx; Slo Jgeanl) Cillay il Jaaall §ny 1.4
service by completing the relevan . . . .
Service Application Form for that Sl gases Juativl BIa (e Spaa Aesd
Service. The Customer may also by aafill Jrenll gag g Ablall 3 daadll
apply for any new offer relating to the e Adal) daadlly Bl saaa (e e A
Service by completing the necessary Waaaas 3l ivaws 1) el a1 JleSind JDA
formalities intimated by Etisalat. e e .
Etisalat will be entitled to accept or Jsd “’YL“"’\; B> On OsSas “‘M"‘”‘;
reject the application for a new | | e sl clb gl saaall deadll Qlla (yad )
Ser\llice orfnew offer.  When ﬁan Laadll (il "CLa! sl e s Laall
application for a new Service or offer it e . -
isppaccepted by Etisalat, the new 4’“'\;}\ fsk‘“f““ cwaall ga MM‘
Service or offer will be added to the | | ¢ &Y () daall o pll Sl aanadl
Agreement, and the Agreement shall Aedlly dalall ASa¥ly L dll el
be deemed varied to include the saaall Lexdll Ll GlSa 5 oy 5 6l i/ 5
Service Specific Terms and/or any or ;
any supplementary terms pertaining il g2 e
to such new service or offer.

42 If the Service is a new
telecommunications service, Etisalat
will specify the date on which it will be
activated ("Service Activation Due
Date"). The Customer may be entitled
to compensation in certain
circumstances if Etisalat fails to
activate the Service on or before the
Service Activation Due Date as further
described in Etisalat's Code of
Practice, the most version can be
found at: [insert link to Code of
Practice].

5. ADD-ON SERVICES ddlay) claadll |5

5.1 The Customer may apply for a new iloal dexd ey 3l Jpeall gny 1.5
add-on service by completing the
subscription process.  When an| | -QAY Slela) Jusinly @y saas
application for a new add-on service is dadll e Jpasll alla o 438) gl 2ic 4
?ccepted,) ﬂ|1|ese I Genera:] (‘jll'(cj?LCs 6‘5;2‘ 5 g all sda ld auaall ddlaY)
Business) will apply to such add-on . I Gl ot ey =
service unless explicitly excluded. oA o Ghatin (Juae) clesd) Aalad

Sle dalpa ay ol ddlay) cilaal
REICREr) S

52 1t i_s acknowledbged thar'][ a(C:Iid-on o dlaY) cledll ¢l jea 2.5
services ma e purchased or - o -
subscribed toyusing pphysical forms, | | S gl phaidl le oSy
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applications made online, through
SMS/USSD channels, IVR, using the
eLife TV services, using any of the
Etisalat applications or through voice
calls.

DA e iVl e deaidl el
IVRs SMS/USSD <l 538
4l aladin) A e sl elife TV cleas

_4_\3}.\4!\ QLAS\SAM ‘3‘ "QYLAAS‘" uA Qlﬁ:ujaj

alaaiuly

6. USE OF SERVICES: CUSTOMER 2938 9 Jaand) cilal i) scilaadld) aladiu) .6
OBLIGATIONS AND RESTRICTIONS T ;
Lasdl) aladiiad
6.1 The Customer shall use the Service

for its own professional purposes,
without adversely affecting third
parties and provided that:

dgall Gl )23 daxall Jaand) a2y 1.6
ol yhal e Ll @lly i of 50 L daldl)
;0 Aday ydiy (5 A

(@) the Customer uses the Service
in accordance with the terms and
conditions of the Agreement,
duly fulfilling its obligations;

G damy caldl el e Ay
¢JaSY) an gl e aslal 5l

(b) the Customer operates in
compliance with the provisions
of the applicable laws (including
the laws of the UAE), telecoms
legislation or regulations, and in
accordance with public order
and good morals;

Al 4 L) Aiaall oyl Ly aaall o 5 o

e\;d\ eU.A.’AS oy OYlaiVl Gla iy
sialadl Y

(c) the Customer complies with any
licences to which the Service
may be subject; and

L) it 8 adl 5 AL Jeeall a5k 2
5 424l

(d) the Customer remains
responsible for any access and
use of the Service by its Users,
all  Charges incurred and
compliance with all terms and
conditions by it and its Users
under this Agreement.

(e) the Customer undertakes to keep
up-to-date  information  and
records of all Users, at any point
in time, who access or use
Services that use a SIM card.

sl dsas @l o8 Yosue duaall iy .o
& e g cApaddiie J (e deddll aladiul
0 gadAiua g d:\.ud\ r“JﬂrU Asaiiall ?}“’)M
o2 b 3l KAVl Las il aseny

¢aalany)

bl g la slaay BlEaYL Jreall 22 (°)
Aoy Al Gleadll padiiad) aueal Baaa
61 b i) Ay 55 230 ) Ll Jpaa )

LB Y e i
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6.2 Subjectto any other require_ments Iai.d s oA cldhie 4 sle) g & 2.6
down by law or other provisions of this G B! o3gd o il ASal A ol ¢ 5l
Agreement, the Customer undertakes *w""\‘ i LML\SP\ & N o \
not to use or allow the Service to be < S= ‘ ?M; paxs Jyend
used by third parties to: 1Al Gl lal 8 e Lealadiul
(&) knowingly receive, upload, | | j sl S clldl S el sl il

download, transmit, disclose, e caccll o Wl o Wb s .
distribute, send or otherwise | |~ LG"" ol el J" s {‘ =
circulate  information,  data, | | /5 4% o learend dld QA 5l Ll )
material and/or Content which is GV g ey @A) (s sinall il K
contrary to public 'morality, S sl e u;ua,_g:au 5 dalal)
_obscene, defa_lmatory, |IIegaI_ or fui f me e 5 duesas Aanla 13 i i 5l8
IS otherwise offensive, ot e o) il et onll o iial o
disturbing, fraudulent, or ji E”j} ﬁ\_\jj}ﬁ Al L ‘-;ji" P
malicious, or which violates any | |° 7 ‘ ij L \“”T“ ? @,]
laws or regulations, or is in| | sl oA o A et
breach of any intellectual | | 2 == ) sl Slusid o s st ol
property rights, confidence, o )8 ld (Al ) 4l Ga
privacy or any other rights, or

which comprises of a virus or

other item liable to cause loss or

damage;

(b) violate or infringe any third-party Gsin ge (el S el dgy kLo
intellectual  and/or industrial I .
property rights, including without | | sl A4Sl Gsia 51/ 5 45 Sall ASLal)
limitation, not to post any | |Jud Juw Je olld 5Ly Al cayh oY
copyright material to any public ) (3 sia Ll ol 5 LS‘ 4 e peasll Y
forulr.n.or mailin_g I_ist with?ut tEe O Ay Al Sl ale gaiia sl e il
explicit  permission of the Ui Wl cnls Al
copyright holder; gall o ) < @}‘: o

.).u}

(c) send messages causing any ans o Lald e daal Jilay JaY .z
threat, harassment, annoyance, Y B e S dilae s o
inconvenience or anxiety to any | | ¢ 2 TES o RS -;*" <
person; oA

(d) send unsolicited electronic Lo st e e i g I il Jlu Y Lo
communications (including but . o .
not limited to spamming or bulk st el e (s SV ) Al Jad )
commercial e-mails) to anyone; Loladl SV yodl il s 4

(add gl (Aeally

(e) gain or attempt to gain access to 6 S Jsa sl Wslan of Jgomsll ayas 0
any computer system connected Tt e ey e B . ..
to the Internet or to any private Gl ) I Ay e (ipuls ol
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information or resources without
the written approval of the
owners or holders of the rights to
such systems, information or
resources;

Jsanll (50 jabas sl Aald il glaa 4
s clagleall ol Aall el b5 gaall
QJ.JL..AAS\

() impersonate another user or
falsify another person’s
information;

oAl addiie dpadd Jadmil Gm o L

Al (ad s Clagas g3

(g) resell, trade in, or remarket the
Service, receive any charge or
benefit from the use of the
Service, or share the Service
without the prior approval of
Etisalat;

led 3 abiall s clenall apsale) (2 y2 . )
e Jganll (50 led o Ladl i Lealasind
L e Assal) 488 5l

(h) attempt to receive any Service or
permit others to attempt to
receive any Service without
paying the applicable Charges
or for fraudulent use;

Al et 4 e Jpeaal) A gladd
¢ sy

() bypass, or attempt to bypass the
Network, reverse engineer the
Service, or to interconnect
without authorisation to any
telecom or other network;

A3 4 ol el A ae 403N sl Ly )
el 02 A

() move, modify, relocate, or in any
way interfere with the Network;

R A VAPC R R COR A (R PP IR TR
DY) e IS b Lo cunl) S Llsa

and/ or .
Sl
(k) undertake any criminal or e wela) dae g,si-.’ oLl e &
unlawful purpose. )
(i
6.3 All Voice Over Internet Protocol

services provided by unlicensed
providers where a licence is required
are prohibited. This includes but is not
limited to services, software or
hardware that use the Internet as a
means of communications.

e Asall Gladll mes Jhad 3.6
e B e dedlall o i) JSgig 0
G Ll lgaladiul uad e e
o laadd) ¢ yean (50 138 Jaling 15 slana
Y] aadind Al 3 eal) ol Gl il
Jlasil Al <
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6.4 The Customer will indemnify and keep

harmless  Etisalat, its officers,
Affiliates, employees, agents and
subcontractors against any liabilities
or costs arising from any and all
claims by any third party — including
Users — in connection with the use of

'YLl Al e oMA) daanll e 4.6
Led sl 5 LeiDlae 5 gl g 5 Anlill LS 5l
Gl oe el Gaigaty bl e
Gldiae A o Leitbea 5 oIS f bl 3l
Ol @l 8 Lay ¢ Al Gk ol Jd e
i 45y Hhay deadll aladiuly Glaiy Led -

the Service in breach of this
Agreement. Ay
6.5 Etisalat may at its discretion, and W o e eVl jeay 5.6

without notice, deny access to,
remove or modify any information,
data, material and/or Content that
may be defamatory, offensive, illegal,
may have infringed any third party’s
intellectual property rights, be in
breach of this Clause (Use of
Services), or is otherwise deemed
unsuitable by Etisalat. If Etisalat
stores Content for the Customer,
Etisalat reserves the right to remove
such Content for legal or regulatory
reasons.

A dsasd sha led) Gy palall
il sinall i/ 5 a0 gall sl bl ol e gladl)
e b Rasagd) S A edill daphall il
Cajh (Y A Sal AL gt A sl
e\dﬁu\i aull gl Bya Jsas o Al
JE e Alie e el gl (Cleadd)
Caald 13 el Ll y) eyl
Lading gl (il (5 sina o 380 YL

Agalati gl 4 18 Gl adll ) G

iy

6.6

Fair Usage. The Service is offered for
the Customer's reasonable use.
Excessive use of the Service beyond
that which, in Etisalat's reasonable
discretion, is normal and reasonable
and which, has the potential to
negatively impact the quality of
service available to other Customers
may result in Etisalat taking measures
including throttling the Service which
may impact the desired or expected
speed, or suspending or terminating
the Service in accordance with Clause
18 (Suspension or Termination by
Etisalat).

Laaal) "CVLa 2085 . Jalad) aladiud) 6.6
Lﬂé} .J gaaal) e\dﬁmﬁ\ ey daaadl )
o it (sdlly deadll Loyl aladiul) Al
@le e aldll a juas Gy "GV
e i Lalus 1,00 A1 068y Jsimae 8
QL&' ‘u,g‘)ay\ e axll daliddl daaaldl 33 g
Javn Jain Glel el adliy a5 a8 "eyla)
o Axdgidl Aoyl e i sdlly deaall
2l G L 5led) of Aaadll sadad ) 44 slladl)
di e Ll S dedll 3l 18

('Yl

6.7

Etisalat is not responsible for material
or information contained in any third-
party Content that is accessible
through the Service. The Customer is
solely responsible for all Content that
it transmits (whether by electronic

communications, voice or other

oAl e Agpn g "SYLAI 7.6
iy (s sina Lﬁ‘ = 33 a gall e glzal)
O3 G 4l g sl (S 3 5 3T i
JalS e s oan g Jranll iy 5 A0l

Bl el Al ) Al ) o (3 (5 simal
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6.8

6.9

6.10 The Customer shall not without prior

6.11 The Customer shall not initiate or

6.12 The Customer

means) and for determining the

suitability of all accessed Content.

The Customer shall comply with the
TDRA’s Spam Calls Regulatory Policy
(Spam Calls Policy) as amended and
in effect from time to time. The
provisions of the Spam Calls Policy
and any related instructions or
guidelines issued by the TDRA are
incorporated by reference into these
Terms and Conditions, as applicable,
and thereby form an integral part of
them. Any breach by the Customer of
any applicable provision of the Spam
Calls Policy shall be a material breach
of this Agreement and may give rise
to appropriate penalties or liquidated
damages as appropriate, as well as
Agreement suspension and
termination.

The Customer shall not use or cause
to be used Etisalat's network and
services to: initiate, make, or facilitate
making spam calls.

consent initiate a Telemarketing Call
to any target number listed in the do
not call registry. The Customer shall
keep records of all such consent for a
period of at least two (2) years after
the last telemarketing call was made
to the concerned target number.

cause to be initiated any
telemarketing call to consumers
between the hours of 6:00pm (18:00
hours) and 9:00am (09:00 hours)
unless expressly instructed by the
concerned consumers to do so on an
individual basis.

shall not use
telemarketing calls to encourage
consumers directly or indirectly to call
or send a short message or other

(sl (e a5l diguall o 4y iSIY)
o LSJM G sinall Jal€ APl 2asd e
Al

Al dland JUiY) dieall e 0 8.6
Gadp) LYl LS Gl Leg
Gy (g Asnall 5 330U (LalaBY) LAl
a8y LSl Al A o) LAY
Ll (e 30ba Glald ) of cladat A
s (& e [asaie @ (asadll g
}#}‘é—j—kﬂﬁme&y\jk‘j)ﬂ‘
Y Jsendl J e 310 sl e 13any Y
iy LpalaBY) LS Al SlSa) (e
g By AAEY) L3 sl A
BLYL (Jall . cliay iy il 2

Lol 5 Aglay) ales

CYLadl A< aladin) Jaeall ey ¥ 6.9
Al ol eadd Lealasiin) b ) i Lgslaaa g
:\:\A\A.\S\ Gl c\‘);! JM }i

O Aanne 438 g 052 cJaanll 3520 Y 6.10
@Y Gl e Asud AdlSa (5
Ge o soshadl HEYN Jan 8 70
3aal ) gall apand o Lading of Jrenll
L AT el ja) iy g8 e e
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electronic communication
premium rate number.

to any

Gy ol (g O daeall S5m0 Y 6.11
ol e A AdSe b alall
(18:00) lss 6:00 deludl O ¢kanl
Gl s 3 Y1 (09:00) Blea 9:005

(b Uy @iy Ll da) e Jyeal

ilallll e\d';lu\ Jraadl jemy Y 6.12
S Slgial) pan il Cailedl e A gl
QYMY\L}ALAJ:}G Ji B_)..paﬁ d.i\...nJ

e iy Gl Bt Y

D EALTHAND SAFETY | Sl el e A dsadt T
Lol g daall
7.1 The Customer shall grant or shall PUEEANIAT ey O daeadl e ay 1.7
procure the g_rant to Etisalat at its own Jsa sl 3 ialall 4l e Leaia (yacin
expense of rights of access to each J ) (@lld 8 Ly Jaaal) a8 50 (0 el
Customer Site, including obtaining ClEl go 5 Cleliel g adl ;\_j&
any licenses, waivers and consents fise I sl "oVl Zlias Laxie
where Etisalat requires access to a ] ¢ )
Customer Site or requires to make Aedll o SBhai slsal Gyl
alterations in respect of a Service. | |4iSal Juwall adse ) Jpasll el
Access includes the ability to review | | fshs Gy oliil 3oy Claslaall dnal ye
information and right to construct, and (%U‘Y\ S ool ey & Lay) o)
install access lines (including cabling Ao lual) YLl 8 jeal 5 Yl Cilaea s
or ducting), Etisalat Equipment, ; . C e an s
. . Il i) o leasd o A3l ad
Etisalat Sold Equipment, and Network ji ‘L;.; ""}"S\ i ‘Lé‘iu i ‘ﬁﬁ
facilities or to inspect, test, maintain, j\m\ i LP»:\ e J i L@J.m:_\
. . dify, improve Al gl ¢ J o) a5l ey
protect, investigate, modify, : i , for ey v
. eyl & LWl L aly
repair, replace or remove the same. = . wsj ‘f’l{ ~i5)SJ‘ I
Etisalat shall not be responsible for ‘fﬂ‘l;‘\‘hj\‘ 25 Gl J-*‘\ ¢ o= “\jﬂf‘z
any delay in supplying the Service if | | “Es o3 e dpasll (& dueall 2
the Customer delays in obtaining such il s
consents or authorizations.
7.2 The Customer shall provide all

necessary plans of the Customer Site
and/or clearance prior to Etisalat

s i of el e oy 2.7
S5 drall gded AN cillabadl
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installation and
respect of the

commencing any
maintenance in
Service.

Jleef (e sl '@Vl c2y U8 cilialladll
Awadll Aalal) bl 5 s )

7.3

The Customer shall ensure that all
Customer Sites at which Etisalat
installs, maintains and provides the
Service are suitable and safe working
environments and free from any
unreasonable risk to health and
safety. The Customer shall advise
Etisalat in writing of all health and
safety rules and regulations and any
other reasonable security
requirements applicable at the
Customer Site.

OsS ob ey o dseadl e iy 3.7
Capfiy L 'YLl o s ) Axdl ge wsen
Aadle Ay (b Loy Lilay deadl)
Ugina ye lalie il e A 5 Janll Al
O Jsead) e caags Al daall e
e Ol Llad eVl ) 5 ) gl gy
Dl a8 ga & Al A sina g (5 )AT il

7.4

Provision of internal cabling or ducting
within a Customer Site from the
Etisalat termination point to the
Customer’s telecommunications room
will be provided at the Customer’s
choice upon one of the options below:

G Alah il §f COlS g i 4.7
'YL Al Adill (e Jaend) @850
LAl gaaY G g Jaanll Jlail 2d 2 )

Al

(@) the Customer will arrange the
onward connectivity from the
Etisalat termination point to its
telecom room  within the
Customer Site at its own cost; or

sal paldll alia ey Jianll a5y
Lol dki e Bl e el il
Crand) Jliail 46 52 slaily "y Laty! 44 k)

sl 6o jia (e &l Al 5 4y dalal)

(b) Etisalat will arrange the
connectivity to the Customer’s
telecom room and will bill the
Customer the associated
Charge. In addition, the
Customer is responsible for
arranging any civil works and
cable trunks.

48 e ae day )l Aglee 'OVl J5E
b 55 s el e 3 el
lly ) dilial oJsandl e CalSH Jpenis
s Jleel 4 o Vs dranll (sSom

COOSI a5

ETISALAT EQUIPMENT

"l Claa .8
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8.1

Where Etisalat provides Etisalat
Equipment to the Customer or installs
Etisalat Equipment at the Customer
Site, the Etisalat Equipment will
remain Etisalat’s property at all times
and Etisalat may need to alter or
replace it from time to time.

Clare b giy eVl o586 Lexie 1.8
OB Axdse A L 5l daend) I ¥ Lad)
< OY¥lall ASle it 8 GYLall Dlana
Lebiaat ) cYLeatl zling 08 5 (8 Y1 maen

CAY Gy e L)

8.2

Unless provided otherwise, Etisalat
Equipment made available to the
Customer as part of a Service must be
returned to Etisalat when the Service
ends. If the Customer fails to return
the Etisalat Equipment in accordance
with this Clause (Etisalat Equipment),
Etisalat may charge the Customer for
non-return of the Etisalat Equipment.

Glaee d elly DA e patialle 2.8
a2l (e o 3aS Jaand) ) dedial) ey loasl
il el aie "eYladl A alad o sy
Claa el Jaall A5y o Js i
(fY Ll Cilans) dull 13g] U 5 YLl
Granll e cudiatd o 'YL sy 4dld

YLl Cilaxa 33le) ade Jilie Lo s

8.3

The Customer must look after any
Etisalat Equipment provided to the
Customer and comply with any
instructions provided by Etisalat or its
representative from time to time.
Customer will bear the risk of loss or
damage (other than ordinary wear
and tear) to the Etisalat Equipment,
and is advised to fully insure the
Etisalat Equipment for risk of loss,
theft, destruction, and damage.

Glaray iy ol diaadl e any 3.8
Clagles 4 a3k (5 Al deiall "Ll
LAY Gy e Leline o YLl W jaaai
ol ol phlae Jueall Jesii
JlaxiunVly Cally Lo Ll YLl Clans
YL Glara (paliy Jaanll oall g (el
oLy ol Ll e Jile JWlS <G

ATSEN P RPT BN

8.4

The Customer will not allow any
charges, mortgages or any other
encumbrances to be created over the
Etisalat Equipment.

Shasmn Al eal daedll mand f 4.8
Glaa Ao Al aldzl A gy
KRR,

8.5

Responsibility for the reporting of
faulty, damaged or lost Etisalat
Equipment rests with the Customer.

gAY Adssue dpanll Gile o a8y 5.8
eyl

8.6

The Customer shall not attempt to
relocate, repair, modify, or in any way
interfere with the Etisalat Equipment
(or any words or labels on the Etisalat

}i C»ua\ Ji dS.I (L\Aa.j” \ bJr. )LA:I 6.8
Vil Claray 5 b Jasil) 5 daaws
Slae o aifie Slend 5 S 4L )
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Equipment), nor permit a third party to
do so.

gland) daead) o Hhaays WS (el
Ly Gl AT oyl Y

8.7

If replacement of the Etisalat
Equipment or maintenance is required
as a result of:

S YLl Glaee Jlaiad llas 13 7.8
i A Lhilua

(@) misuse or neglect of, or
accidental or wilful damage to
the Etisalat Equipment by the
Customer, or its User(s);

J).CAS\ }i dLaAY\ )i e\.ﬁil.ﬂ“ ™ \
wgijidydidﬁww\j‘fa)d\

$40a0N1a

(b) fault in, or any other problem
associated with, the Customer
Equipment or any system that
Etisalat does not cover; or

laray Adadi jo oAl A 4 5 Jae .
saiplardy 'OVl a8 ol Al ol ol Jaesd)

)

(c) if the Customer fails to comply
with the terms of this Agreement,

Gy

then Etisalat will charge the
Customer at its current hourly
rates for maintenance services
and/or any replacement of
Etisalat Equipment.

Sle Wa galad) cleldl Jasa Td g Juaall
Glana Jlainl) i/ 5 lall Gladd aais
eyl

8.8

If Etisalat Equipment needs repair or
replacing through no fault of the
Customer, Etisalat will not charge for
its repair or replacement. Etisalat
and/or third party contractors shall
decide at their sole discretion whether
to repair or to replace any faulty
Etisalat Equipment.

5 okl "Ll Cilaze Caalial 13) 8.8
esii OB daeall e Wad s Jlagiul
Sz haY) ase) sl GYladl
O sEall i/ eyl ) iy L JlaiuY)
Zohal At i s 5AY) Qi LY (e

Adlaad) 'YLl Clara Jlagiad

8.9

Where applicable, the Customer is
responsible for making available a
constant electric power supply to the
Etisalat Equipment.

Y sgme draall <« Y il 13 9.8
dualsia JS0y Al Sl A8l i 55 (e
YL Claxal

ETISALAT SOLD EQUIPMENT

delal) "eNLall" Cilaea O
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Etisalat Sold Equipment is subject to the Loydl delidl "oVl Glase auadd
terms and conditions of any manufacturer’s At 5 ahadly 4alall (el JSal
warranty or extended warranty plan that the &= J . B oadl v
Customer may have obtained on the Lale doas 8 Jianl) 5% Gl Glaall yad

purchase of the Etisalat Sold Equipment. If e Acldl "aOYlal" Glaea o) pd o die
applicable, Etisalat’s repair or replacement . NPT S .
obligations shall apply during the warranty el VLol el ) gkt YL
period, as set out in the applicable Service | | e «laall 853 B Jlain)y #3al
Specific Terms. Etisalat may or may not | | ialall &Yl lag il & cpuadl sail)
provide technical support for such devices Geaas el Sl o) A Gy deaally
at its sole discretion after the warranty

period has expired. Ga BieaN Al aeall and YLl
la pasil @, lacall 3ae elgdil any dade

ol

10. CONNECTION OF CUSTOMER daadlly Jaand) Gildra Jayy 110

EQUIPMENT TO THE SERVICE

10.1 The Customer must ensure that any Ly ol gecar o daendl e iy 1.10
Customer Equipment, facilities and/or )
software connected to or used with | | 85 4=l s/ 48 ey adlaee ariinl
the Service is connected and used in oYl Aadld)l clagleiy Cile) a) asead
accordance with any applicable safet o .o
and  security groggdures angj/ b el o (B Ly gy sendl
instructions,  including  Etisalat’s A gl
reasonable instructions.

10.2 The Customer_ must ensure that any Alhal ey of dwedl e cany 2,10
Customer Equipment, facilities and/or )
software  attached (directly or Lol (Al amal s )5 4881 a5 adlanal sl
indirectly) to a Service by the
Customer is technically compatible N . 4 )
with the Service and approved for that | | 058 ! e ser 2aadll (m jal Sadias ()

Ol (3odhe e sl 380 3 em) daadlly

purpose under any applicable law or (pan 335 Al ) L Jsene da3Y S
regulation (including, without . A e o e s
limitation, being type-approved if | | < 05 ek (S ) Al Bled
applicable). Such Customer | |4luas S s 4aal ny 481 ey Jaanll

Equipment, facilities and/or software Glaleall  JeadY Wy Juall  Glana
shall be supplied, installed and A gl e Y osse daandl (5Sy 5 e liall
maintained in accordance with best Laall cilaxe oo ol e 4l ) yal ol
industry practices, and the Customer ) S J)m s/
shall be responsible for any disruption s) CVlaily @ali a8 daal yy o)/ 4380 ey
and/or damage caused by any " o LR
Customer Equipment, facilities and/or 28 G 5 A e
software to Etisalat or other Etisalat
customers as a result of the same.
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11. gmlzl\NGileD & UNPLANNED (s Ml gAY g A1 abadal) Uiy .11

11.1 Planned Outages. Etisalat may, from "Ll )y 4l bl g Uiyl 1,11
time to time, upon reasonable notice . . . e
where practicable, suspend the u?;d’m.j’:”\ fsbfbf’ AT Sy g
Service during any modification or | | &' £'oa) e Aexdd Gl Llee olld ()
maintenance of the Network and, | |S4Y) &b ol Loy @Sl Dlpa ) oo
unless specifically agreed with the Ll eVl Jeati () (Juanll e lyass
Customer, shall have no liability in e e
relation to such suspension or Gelall 138 Al A uss
disruption.

11.2 Unplanned Outages. Etisalat may, "Ll ga sl glaiy) 2,11
from time to time and without notice or Juendl U ) aasis o (Y cd. -
liability to the Customer, suspend the | | =" Mo Sl e b el S
Service during any technical failure of | | 23 4dlas &dssus () deai )
the Network because of an capohl da Al A Jlael A A
emergency or upon instruction by | | <lexd i Ge Gledadl Aladal ol Al
emergency  services or any | |4kl & 5 @SSl e kb @
government or appropriate authority Aseddiue el o dreadl oY diaiia
or for the Customer’s or Users’ own
security.

11.3 Etigalat shftll utse tr2eassonalble Uginal dgeall @Vl Jiiw 3.11
endeavours to restore the Service L5 e e e et et
suspended due to planned or tl'i"w‘f*“ L‘M"’ o il Slasd “Lf":y
unplanned outage) as soon as | | OS5 s il (8 (sl Sl Al Lladl
reasonably practicable. L6281

114 leluz:r(]:ustomler _sréa_ll remaig liable f(t)r: ol maen e Vasue daenll i 4011
a arges levied in accordance wi e s gl Y qes A
this Agr%ement during any period of ")"5,,%5\ S mu"w“@ m? 4_4:_ MJ“‘M
suspension arising from a planned or | | &5&Y oo G A Aexdd) Gilad <l 8 (e
unplanned outage. sl g i) i 4l hlaall

11.5 The Customer may be entitled to
compensation in certain
circumstances where there is an
unplanned outage (or a planned
outage which Etisalat has failed to
notify) of a telecommunications
service  as further described in
Etisalat's Code of Practice, the most
recent version can be found at: [insert
link to Code of Practice].
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12. CHARGES, BILLING & PAYMENT adall g i 5all g o g .12

g Al

Charges

12.1 The Customer agrees to pay the Laadll asuy dlaw o Juenll 3815 12.1

Charges for the Service that apply on
and from the Effective Date or the
Activation Date (whichever occurs
first), whether or not such Service is
used by the Customer, and whether it
is used with or without the Customer’s
knowledge or permission. The
Charges are as specified in the
Commercial Schedule, or where
payment is not expressly stated
therein, in accordance with the
Etisalat price list prevailing at the time
of usage, or as notified to the
Customer by Etisalat. If the Customer
has a query regarding the price of any
particular Service it can contact
Etisalat using any of the
communications channels referred to
in Clause 35.

Gl sl A& & s e ) lie) Lgalke A
ol Leaasind ol ga (Gl Uil Legdl Jimtl
033 Ga sl Audn Laladial o3l clgadiing o
Baaa & LS agu)ll Sy 48 S ade
dal ya @y KX Al 135 ¢ Jland) Joan
salud) EWlall” laad coua dladd) ¢ Ko
| [PV N (VN - X | I RE G
Jranll (Kayy Jpaall "Ll Lgd als
G5 e gl MR @Yl Jlas)
4 S 13) 35 3alall A Ll liiall Jlany)

Aadie Glerd A el Joa i) (6l

12.2 Accrual of Charges. Unless otherwise

stated in the Agreement, Etisalat will
bill the Charges as follows:

Se oab o L Aisied) sl 12.2
o l) By 58 () S ABEY) 3 el A
t ) sadll e eyladl e

(@) rental Charges shall accrue from
the Activation Date and are
billed in advance;

Jedill )i e Jlag) psmsll i
Losie Gllly Zalsll L0 ) Slac) s

(b) usage-based Charges shall
accrue from the Activation Date
and are billed in arrears; and

Jardi 2 ) (e alad3uY) o sl Badiud Lo
Ay 4als Y] Aae) Al g dadd
Sl Aalald) ) g8l o jHJ“AAJ\

s alie 0

(c) one-time Charges (such as,
connection  Charges, early
termination Charges,
downgrade Charges etc.) shall
be billed in accordance with the
terms of the Service Application
Form, Service Specific Terms or
as advised to the Customer prior
to a change being implemented.

(oo il gy Jia) Baal 5 5 5al agu)y .z
oaddill aguyy OSaall el g s
Allyy sl Ll el sy (L
Ll deasll Gl #z35ad Doy ol s
a Lecawn sl deadlly Aalall ASaYI

sl Gludal J8 43 daeal) &30

24

Restricted

Issue date: 12 January 2024



(Jues ¥ clasd) "eNLall ¢ dalal) plsal g Jag pll

12/01/2024

12.3 Any additional costs or charges that
are payable for add-on services or for
any additional services not expressly
included within the scope of the
Service will be charged in accordance
with the relevant agreement between
Etisalat and the Customer for such
services”out of scope services”.

12.4 Early termination Charges. This
Clause 12.4 only applies to
Customers that are Large Business
Subscribers. In the event that a
Service that is subject to a Fixed Term
is terminated prior to the expiry of the
Minimum Term by the Customer (or
by Etisalat due to the Customer’'s
breach of the Agreement), Etisalat
shall be entitled to charge the
applicable early termination Charges,
which may include but are not limited
to the following:

2l 13 Gy . Ssall elgY) psey 4012
SIS S jiie e o L (4.12)
U8 e 2l el Jla LSl Jlae Y
Oa sl) A Ea ) saal) ddes U8 Jaend
(EBED Jsanll Sl Cannsy "Ll (8
AR IO SEERV TR L I ST T

e et of Ky S Sl el ol
t Y aanll Y U S

(@ the value of any benefits
provided to the Customer during
the Minimum Term such as, but
not limited to discounts or
bundled offers at reduced
Charges, the cost of installation,
the cost of any device etc.;

52 OMA Jpend) ) Aadie Ul 3o A4 Aad

sl Vg2 e e oY) o
eall e ol QS S S U1 Gl
eSll) e g

(b) the difference between the
yearly and monthly rental
Charge for each month of
Service rendered during the
Minimum Term; and

Goedll s s siall ¥l an) Gm Gl Lo
sl 520 U Aeiall el pa e S o
5 ¢l yiEsd er{\

(c) an additional Charge of one
month’s rental,

faals sed ol oo Al asey 7

and unless otherwise stated, Etisalat
will not refund any Charges paid in
advance for the Minimum Term.

oo @l @A e gay al g
30 e Ladia de dae agu ) Ay 'YLl
el aY) aall
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12.5This Clause 12.5 applies to Customers
that are not Large Business Subscribers. In
the event that a Service that is subject to a
Fixed Term is terminated prior to the expiry
of the Minimum Term by the Customer (or
by Etisalat due to the Customer’s breach of
the Agreement), Etisalat shall be entitled to
charge the applicable early termination
Charges, in accordance with the following:

(a) Subject to Clause 12.5(b), if the
Service is provided under a contract for:

(i) Telecommunications services only, the
Customer shall pay an early termination
Charge, which shall amount to:

A. AED 1,000 or one monthly rental
Charge of the Service contract
(whichever is lower), only if the
Customer who has subscribed to
the telecommunications services is
a natural person and where the
natural person, as opposed to a
legal entity, is responsible for
paying the monthly invoice
(“Residential Consumer?”); or

B. one monthly rental Charge per line
of the Service contract.

(i) Telecommunications services bundled
with a device(s), the Customer shall pay
an early termination Charge calculated as
per the following formula:

Bf + (Rp / Ct) x (Ct — (1+N))

Where:

Bf = basic exit Charges (calculated in
accordance with Clause 12.5(a)(i) above)
Rp = the retail price of the devices(s)

Ct = the Minimum Term of the relevant
Service contract in months

N = the number of monthly payments the
Customer has already made under the
relevant Service contract.

26

Restricted

Issue date: 12 January 2024



() lasd) "Ll (o dalal) plsal) g Ja g ) 12/01/2024

(b) In the event that the Customer
changes their Service contract during the
Minimum Term, the following apply:

(i) Subject to Clauses 12.5(b)(ii) and (iii), if
the new Service contract is subject to early
termination Charges, Etisalat shall be
entitled to charge the applicable early
termination Charges in accordance with
the following:

Where the new monthly rental Charges
("newMRC") are lower than the
Customer's old monthly rental Charges
("oldMRC"), the Customer shall pay an
early termination Charge for the old
Service contract, which shall amount to:

A. (AED 1,000 less 1 x newMRC) or an
amount equal to the result of the
calculation (1 x oldMRC less 1 x
newMRC), whichever amount is the lower,
only if the Customer is a Residential
Consumer; or

B. (1 x oldMRC less 1 x newMRC) per
line.

In addition, if any devices supplied under
the Customer's old Service contract were
subject to an early termination Charge,
then the Customer shall pay an early
termination Charge for such devices,
which shall be calculated as per the
following formula:

(Rp/Ct) X (Ct — (1 + N))

Where:

Rp = the retail price of the device(s);

Ct = the Minimum Term of the relevant
Service contract in months; and

N = the number of monthly payments the
Customer has already made under the
relevant Service contract.

(if) No early termination Charges shall
apply to the old Service contract when the
Customer changes to a new Service
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contract where the newMRC is equal to or
higher than the oldMRC.

(i) Etisalat shall be entitled to charge the
applicable early termination Charges in
accordance with Clause 12.5(a) if: (1) the
new Service contract is not subject to any
early termination Charge; or (2) after
changing Service contracts, the new
Service contract is terminated prior to the
expiry of the Minimum Term.

12.6 If the Customer terminates a Service S ey )5 U8 deail) Jyaal) el 13 6.12
prior to the Activation Date, the ]
Customer shall pay Etisalat the costs | | Jee o) <l "SYLI] adyy 43ld deadl
of any work that was started in respect
of provision of the Service. Etisalat
may alternatively deduct these costs | | (= <allill gUai) el (0 Y "SYlail]
from any advance payment or depogit b Ladie Jend) 4dy ads ol am 9
which the Customer may have paid Lo i g clinte ol o dedall g3
towards the provision of the Service or . e o
from any other entitlement which dpead) M ghale ) "Ll
Etisalat must pay back to the
Customer.

12.7 The Customer agrees to pay all
Charges for the Service within the
timeframe by using one of the
payment channels specified in the bill
issued by Etisalat. If no timeframe is i
specified, the Customer must make a e e A eyl 38152 7,12
payment to Etisalat within (14) days of A (e 320l dyia Sl 3aal) (e daasll
the date of the bill or by the second 3 Sl saaaal) adall ) g8 (saa)
day of the month following the date on
which the bill was rendered, )
whichever is later.  dadl Jreall 23y O ey i

12.8 a. Furthermore, in the event of a5 O ol (6) Hiee (g puime S YL
migration to the other recipient i i T
telecom operator, the Customer A Ledll (SN sl (A )5l saa
acknow!edges and agrees to pay and A5aY ot Legal ¢ silall il s b
settle in full and promptly any
outstanding charges due to Etisalat.
In case such amounts are not settled
and cleared in full by the Customer, Ju o Jla 8 oeclly ) dslayly J8.12

Etisalat will request the other recipient Laall iy AT e¥lail Jide ) deadl)

telecom operator to suspend or e . P
Ao ddariied) Adlall JalS 4 g |
terminate the migrated Service. The Gl JalS L5 o G825

Customer hereby expressly | | Jueall ol pre Jla (A MLl ol

e aad A ol 13) YL W sl
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acknowledges and agrees that
Etisalat (including its affiliates,
officers, employees, agents and
contractors) shall not be liable for
such suspension/termination or any
further consequences whatsoever
resulting therefrom.

b. Conversely and for the avoidance of
doubt, in the event the Customer is
requesting the Service to be migrated
to Etisalat but the Customer did not
clear in full any outstanding charges
due to the other recipient telecom
operator, then the  Customer
understands and agrees that Etisalat
will be authorised by the other
recipient telecom operator to suspend
or terminate the Service upon its

cgle A5 il AW Al WS s
LAY YL Jadia (e YLl Gl
eled) o Galad d Aaadll Jygad st
aon e Jaenll (381 05 i Lol o Al Aaadl)
dld B L) reVladl of e dsla
gpibga s lgalgpuay il LgHlS )l
ilgpmn A Jaati o) (Lelsliay S5
Oe Al JUT A Sl el [ Galadll 138 e

Ll e il LageSID

Alal gaan dauy a5 "Ll ) deasl)
AY OYLa dada ) 4gle d8atul)

r : ; ‘
equest A sae VL) L 88505 Jaend) &
Ga b e 2l Leild] 5l daxdl) salaty
AY) GVl Jrdia
Billing 258

12.9 Etisalat will send the Customer’s bills
monthly, unless otherwise stated in
the Service Specific Terms for each
Service. Etisalat will bill the Customer
either in Arabic or in English
according to the language chosen by
the Customer. The amounts shall be
billed in UAE Dirhams. The bills will be
sent to the billing address in hard copy
or via email in soft copy (e-bills)
according to the choice of the
Customer. If the Customer does not
receive its bill, the Customer should
immediately contact Etisalat using
one of the communications channels
referred to in Clause 34.

Jrandl ) i) sdll "Ll Jas yiw 9,12
Ty il b el Cdla ety ol Le el
Jujiny Ldead JG dalall AV
o A jall UL Jaaadl ) sl g8l "Ll
B s o Al o el A 5ulad)
"Ll Jas g5 L 1Y) aa ally bl
s5i) Ans <l gl de sadae Aauy Ll g8l
D) s 35l lsie (R0
Alad ) ldll Jranll alisy &1 1315 L danll
sl Pl e raVlaily 1)d Juany)

34 5okl 8 Ll i) Jlasy) <l g

12.10 Unless stated otherwise in the
Service Specific Terms, all rental
Charges, additional benefits in a
Customer’s Service package (such

Gl @a e pan ol L 10.12
Claial 2y Aeadlly Lalal) alSall g Loy il
38 siall ALl Ll sall g olag¥) o sas ) aaen
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as, free minutes etc.), and other
applicable  Charges shall be
computed on a pro-rata basis from the
Effective Date or the Activation Date
(as applicable) until the date of the
first bill.  Thereafter, commencing
from the first billing cycle, the full
rental and benefits will apply and shall
be charged in full.

dlaal) BN Ji) Jeeall daxd 4L b
Sle 6 oAY) Akl agully (Al e
ol oy 5 sf 383 ey )5 (e (il Ll
el 3,508 Z U () (4 Jsenal) o)
o5y JalS Ciludial g Gaadad s Sl (Y1
3l 3550 (e el dedall L ey slany)

Y

12.11 For all postpaid Customer Accounts,
usage Charges for the Service will
appear in the next bill; however,
sometimes there may be a time delay
before certain Charges appear
especially in the event of usage while
roaming outside the UAE, when the
charging will be dependent on the
charges claimed by the roamed
network. The Customer will be
charged for incoming and outgoing
voice, data and SMS usage whilst
roaming. All roaming Charges will be
converted and payable in UAE
Dirhams.

paiy Jraall il s o puady 11.12
e\.\iﬁw\ oo ) )@Ja.u.u c:\..:J@_o.A\ 3)}3&\
ol allia (585 38 Al 5 ) gilal) 8 daaad)
oS (A pgu N pam sl JB (e
Jsaill el daaal) alaind Alla & dala
Gua daniall dyoall LY Ay gz A
Lz U5 ) Gl e Lem o gme ) Saia
U s el Aok aaE ) ASud)
oballs oyl gl aladind Jueadl e a g )
pouy awax Jasnd alag LJlsadll o L

LY aa ) U adal) Al s )il

12.12 Any disputes which the Customer
may have regarding a bill must be
brought to the notice of Etisalat using
one of the communications channels
referred to in Clause 35 within (45)
days from the date of issuance of the
bill by Etisalat, otherwise, the

oal e Ja (8 daeadl o 2 12,12
P e "Vl dy of syl e
35 saldl i Ll laall Juady) ol g
Oa 3o ) saa o ) (e La (45) S
@ Jrandl  rday o) GBDAL OY L)

Customer is deemed to have ol e sl gall oSa
accepted the bill.
Payment Adeal) [adal)

12.13 Any Charge must be paid to Etisalat
within (14) days of the date of the bill
or by the second day of the month
following the date on which the bill
was rendered, whichever is later.

Gaie il (5l daaal) 2y o iy 13012
@Juwuﬁ(m) I @yl i ade
G gill SEN ol A ol 3,5 )saa

LAY 2y Legal 3, 538 b 5 )5
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12.14 Payment can be made by the I e il dlas Jueall (S 14012

Customer through the various . e e C e
payment channels available to the Ao alls draall Aalidl) Askiad) gdall il 58

Customer and listed on the Digital Slodedll a5l A5 I il g8l (e
Channels, or according to the 8 sa gall 5 "V (o Jreadl ) dadiall

Rerctons gven b SISRAC 1 e ||k 5,50 3 st ol g
Customer’s bill. If the Customer pays | | S>3 Gk oo daall dsaadl 30135 4
the bill by bank transfer then the bank labalehy Al gyl Jasty a8 ¢ 4 padll
charges or fees that are levied by the L A G 1l
bank shall be borne by the Customer.

12.15 The Customer will ensure that its LBlas g dann ) yeinly Jsead) ey 15.13

billing address and payment . . o ) £
information provided to Etisalat| |& A Saslay e el adl e

remains current at all times. SaYlail ) deaall

12.16 If the Customer uses more than one als ek e ST Jaenll a23ind 13 16.14
Service, and unless the Customer
instructs Etisalat otherwise at the time | | o @l saw () dexsd) "V laild 2aay
payment is made, any payment the ludia) YL Gea allh clealadinl
Customer makes may be applied by L .
Etisalat towards any outstanding A draadl laase il diaiual)l dladl
amount for any of the Services. 'Vl hadiady lelead (e Y Aeladial
Etisalat shall be entitled to set-off an e e
amounts Etisalat owes the Custome); dpanl) o el Adatone e ) B pnd Gy
against any outstanding payments
due from the Customer to Etisalat.

12.17 If the Customer does not pay all of die agml) gaen daenll 23 o113 17.12

the Charges when due, Etisalat may:
LA ) s 4dld (LeBliai

(@) suspgnd _the usage of the Wi e ol LIS daadl) alaiu) Gl g
Service either in whole or in
relation to any specific part of the
Service,

(b) ?:t;iar%ee. a Service restoration (Aaal) sole) aguey i aguy 2 gh .z

(c) take any other debt recovery Ldie "cLail o) 5 ol al o a3 Lo
action as Etisalat deems ) L
appropriate; and/or 55 ¢lgilintue BalainY
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(d) terminate all or part of the & o 48Lasy) }i/) Wia sl WIS daaall elgil Lo
Service and/or the Agreement in )
accordance with Clause 18| |J8 (o Wil sl deasll @iled) 18 salall
(Suspension or Termination by (el
Etisalat).

13. CUSTOMER CREDIT, ADVANCE | | liuus ds ghsall alially Joand) cibasi) .13
PAYMENTS & DEPOSITS o

Calill g

13.1 For certain Services which are @l 33nall laddll ey (a geads 1.13
postpaid, Etisalat may limit the usage
by providing a credit limit to the | |l xasi "CYLSIT jean el
Customer; or may require the Sl Sl as (o ph DA e deadll Jaaall
Customer to pay an advance payment o Ladia 4xd) 1 4ie alla 3 g (ol
or r(ilepos:‘t on the ﬁustomgrdA%cognt SSar A Baall maat s cali e gl
without limiting the perio urin L , o .
which the agvance ppayment og: S Aot axdall ellly Bl oYLy
deposit is retained by Etisalat (but in g G sait ¥ ol Jle) pasal gl
no case may it exceed the perlod of A il i saadl sadl clal
the relevant term for those Services or L LT .
until either any monies outstanding | | > e & s o O ol “’L’mj,\
under the Customer Account are fully ¥ paad) 3ale] 5 AS Jranl) s
settled or the Customer has returned (Jrendl Sl Adlaial) 'YL Cilana (4
the Etisalat Equipment related to the
Customer Account).

13.2 The Customer shall be entitled to use aall ) dexdll aladin) Juanll 355 2.13
the Service up to the applicable credit )
limit. Etisalat may suspend the use of | | Gal=3 "CYLaI'T oy . Gabaall ALY
the Service in case the Customer saa Jaandl Hlad Jla A8 dadall aladial
exceeds the credit limit. The Service - T P -
will be restored in the event of | | £ Ot chessditdel b, ]
suspension where the Customer a4 gu] Asaiusall dlaal) Jaeall ala 58
promptly makes payment to set-off okt
the credit limit.

13.3 In case the Customer is required to i BLEAY) Jaanll (30 b O < 3.13
maintain an advance payment or ) o
deposit with Etisalat for the Service, | | o5 'YLl (3l Gaelill dlia o) Latia by
Etisalat may drawdown the advance s LT gy 43 candll aladid
payment or deposit to set off any AP ) . i
outstanding amounts if any of the | |3 %l (el & Leia g staall &l
Customer Accounts remain unpaid or | | skl @bl o oy ol 1) datins il
in case the credit limit remains over 3 st Als (Bl cdpenll Slbua i
utilised or in the event the Customer | | Jdwadl 2y 2l e 8 5l cdy 7 sensal) LY
has not returned the Etisalat Aeadll eletil dm YL Cilana
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Equipment after the Service is

terminated.

13.4 In exceptional circumstances, Etisalat

may require the Customer to pay the
Charges on an interim basis, despite
the Customer’s current billing cycle,
and the Customer shall pay on or
before the stipulated due date to avoid
suspension or termination of the
Service.

VLI gy AL iy 34,13
dalye o asull S duaall (e ilkall
Jrand) @y ARiEll 3 53580 5 )50 (e a2 )l
A il s gl b aieal AL

Lol o Al 3t i

13.5 The following additional terms and

conditions apply regarding credit limit
in the case of mobile postpaid
Services, unless the Customer has
given express consent for the removal
of the credit limit protection
functionality from their account. The
Customer may request to change the
credit limit assigned to the Customer
— through calling 101. Etisalat will
inform the Customer if there are any
restrictions on lowering the credit limit,
such as that the credit limit shall not
be reduced below the recurring
Charges applicable to the subscribed
Service or the accumulated Charges.
Accepting the proposed increased
credit limit is subject to sole discretion
of Etisalat. If the accumulated
Charges for the Service reach or
exceed 80%, 90%, 95% or 100% of
the credit limit, Etisalat will notify the
Customer. However, this may not
apply on the occurrence of certain
activities on the Customer’s account
as detailed hereinafter, as Etisalat
may not be able to send all these
notifications. Etisalat will suspend the
mobile postpaid Service, if the
accumulated Charges reach or
exceed the credit limit. The Customer
also hereby acknowledges and
understands that there may be other
costs and Charges associated with
the Customer account’s depending on

Ly AKaY 5 by il b lad 5,13
Glerdl apa jll s )b Gle g A
e yaiall Cailell - 5 il AU adl
3 day yeall 4% oo elaly Jaenll Sy Al
dua )l asy Adlaial) lead) nald olal)
dua i aa uad Jrend) allay 8 dgliaal
101 @ Jhai¥) DA (e - 4l (anaddll
Ja b el Dlely @Ylail i
eVl s (msds e asd 4l 2
Lo (N dmall as apds )sa ae Jie
Glo Akl &, Sl asll s g0
LS AS) il gus 5l A8 yisaN Laxdl)
el dpa )l an 82h ) Jsd guady Al
135 Wan g cVlail sl Jaandl Ji e
S Al Al sl clag
7100 5| %95 5 790 sl 780 st
olealy WLl o gin canayll aa (e
WS Jrand) Clun 8 dima 4l Ehgas
S ol YLt o s colial Jumia 5o
pofing lla¥l S Jll e
55y 483U o) Aadd ety oYLl
s Jaandl glad Jla (A @ jaiall Cailell -
s 138 Con say gty s Jpendl Sy pea )
Aaii yo (AT pm )y CallSE lin ) oS5 38
S O S
Dginy) b aliall gliiyY) uanll
A8y Agila) dean & QlS) AV

ji BJPJA :\.qh ;L:j;\ }i EJ};)A :\.QJA
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the occurrence of certain activities,
including but not limited, to sudden
spike in consumption, subscriptions to
an add-on service, an upgrade of an
existing service, a cancellation of an
existing service, an early termination
Charges or any other activity which
may trigger a payment. Therefore,
Etisalat may have to adjust the
accumulated Charges and the
Customer acknowledges that
sometimes there may be a time delay
before all accumulated Charges
appear on the bill. Consequently,
these Charges may exceed the credit
limit leading to Service suspension.
During the Service suspension, the
Customer will not be able to make
calls, send SMS and use data.
However, the Customer will be able to
receive calls and SMS messages
(unless other type of Service
suspension is also applicable
regarding the Service). The Service
will remain suspended until the
Customer makes sufficient payment
to bring the accumulated Charges
below the credit Ilimit. Etisalat
reserves the right to periodically
revise the applicable credit limit. The
revision could depend on the
Customer's  profile, usage and
payment history.
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13.6 The following additional terms and
conditions apply regarding spending
caps in the case of optional non-
telecommunications Services
provided by third parties where
Etisalat collects the fees, levies or
charges for such Services ("Third
Party Services"). The default
spending cap for Third Party Services
is set at AED O per month. The
Customer may request to change the
spending cap — through calling 101.
Etisalat may inform the Customer if
there are any restrictions on lowering
the spending cap, such as that the
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spending cap shall not be reduced
below the recurring Charges
applicable to the subscribed Third
Party Service or the accumulated
Charges. Accepting the proposed
increased spending cap is subject to
the sole discretion of Etisalat. Etisalat
will suspend the Third Party Services,
if the accumulated Charges reach or
exceed the spending cap. The
Customer also hereby acknowledges
and understands that there may be
other costs and Charges associated
with  the Customer's accounts
depending on the occurrence of
certain activities, including but not
limited to, sudden spike in
consumption, subscriptions to other
add-on Third Party Services, an
upgrade of an existing Third Party
Service, a cancellation of an existing
Third Party Service, early termination
Charges or any other activity which
may trigger a payment. Therefore,
Etisalat may have to adjust the
accumulated Charges and the
Customer acknowledges that
sometimes there may be a time delay
before all accumulated Charges
appear on the bill. Consequently,
these Charges may exceed the
spending cap leading to suspension
of the Third Party Services. The Third
Party Services will remain suspended
until the Customer makes sufficient
payment to bring the accumulated
Charges below the spending cap.
Etisalat reserves the right to
periodically revise the applicable
spending cap. The revision could
depend on the Customer’s profile,
usage and payment history.
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14. VAT

14.1 For the purpose of this Agreement
VAT means a tax imposed on the
import and supply of Goods and
Services at each stage of production
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14.2

14.3

and distribution, including the
Deemed Supply, in accordance with
the provisions of Federal Decree-Law
No. (8) of 2017 on Value Added Tax,
which shall regulate any
related Documents such as tax
invoice, debit/credit notes, etc.

Unless stated to the contrary and
otherwise provided in this Agreement,
any Charges are exclusive of VAT or
any similar tax.

Any VAT amounts due to Etisalat
under this Agreement shall be
payable no later than 14 days from the
earliest of the date of the VAT invoice
or of the supply of goods or services
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15. CUSTOMER INFORMATION & Wi et 5 Jaand) e glna .15
PRIVACY
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and comply with the applicable legal o -
and regulatory requirements.

15.2 The Customer shall inform Etisalat

immediately of any change to its
contact or other Customer Account
details enabling Etisalat to have up to
date information at all times.
Following a request from the
Customer and following appropriate
verification, Etisalat will update the
personal information in its records of
the Customer.
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15.3

The Customer confirms that all
information submitted to Etisalat at
the time of applying for the Service
and when utilising the Service is
correct and accurate. If at any time
Etisalat has reasonable grounds to
suspect that the information provided
by the Customer is incorrect or
incomplete, Etisalat may suspend or
terminate the Service with immediate
effect. In  such circumstances,
Etisalat will use reasonable efforts to
notify the Customer prior to any such
suspension or termination.
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15.4 The Customer acknowledges that any

user name or password used to verify
identity for access to the Service is
personal to the Customer and should
not be made available to any other
person. The Customer should stop
using its username and password and
notify Etisalat immediately if it
suspects that someone else may be
using them. Etisalat will not be
responsible for any loss the Customer
or any User(s) suffer as a result of
failure to maintain password security.
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15.5

Etisalat will take reasonable and
appropriate measures to prevent the
unauthorized use or disclosure of any
personal information provided by the
Customer to Etisalat.

A girall Qi) jal) "@Y¥lall" s 5,15
pox C}.A.d\ e UM;;_\MJ\ el Auliall g
SV BT RN | R E XN | PN PN 9
& draall Lgadty Al dpaddll Gl slal)

Sy Ll

15.6

Subject to Clauses 15.7 and 15.8
(Customer Information and Privacy),
Etisalat will not share personal
information of the Customer with any
third party not involved in the
provision of the Service without the
consent of the Customer. However
the Customer gives Etisalat the right
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to disclose the personal information of
the Customer to third parties for the
purpose of credit checking, security,
fraud prevention or identity verification
purposes.
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15.7

The Customer acknowledges that
Etisalat may be required to disclose
its personal information or legally
intercept the Service to comply with
the laws of the UAE or the express
instructions of a competent authority,
in the interests of public or national
security. Etisalat may monitor the
Customer’s use of the Service and
record any calls made to Etisalat
Customer Contact Centre for training,
financial control, quality control and
regulatory purposes.
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15.8

Etisalat’s Privacy Policy applies to the
Service. Where there is any
discrepancy between the terms of
these General T&Cs (Business) and
the terms of the Privacy Policy, these
General T&Cs (Business) shall
prevail. A copy of the Privacy Policy
is available on the Digital Channels.
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16.1 Etisalat and the Customer shall keep el Ladiad

in confidence any information
obtained under this Agreement which
is designated as confidential by the
other Party or ought to have been
reasonably understood by the
recipient due to the circumstances of
disclosure, or the nature of the
information itself to be proprietary or
confidential to the owner or an Affiliate

Ay Jaeall 1.16

53 Cia gas Ledle Jgeanll aty S il slaal
Ji e Am Ll Jeoasd 5 A8
2 G Al Golall gl o AV ol
S LYl o plal |l S il e
G 0585 0l L il shaal) gl | i
I sl Al Al Leala ) Apaally
sladl Cash oY s YV . Al Gob

38

Restricted

Issue date: 12 January 2024



(Jues ¥ clasd) "eNLall ¢ dalal) plsal g Jag pll

12/01/2024

of the owner or to a third party.
Neither Party shall divulge such
Confidential Information to any person
(other than its own employees and/or
agents who need to know the
information or data) without the
consent of the other Party, unless the
information:
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16.2 Except as required by UAE law and o b oldl) iy Lol 2.16

subject to Clause 15.3, the receiving
Party must keep such Confidential
Information in the strictest confidence
and use it only in connection with the
Agreement, and must keep such
information in confidence for a period
of one year following the expiration of
the Agreement.
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16.3

Any pricing information provided to
the Customer by Etisalat at any time
during the Term shall be kept
confidential by the Customer for two
years following the expiration of the
Agreement.
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17. TELEPHONE NUMBERS, DOMAIN
NAMES, ADDRESSES, SHORT
CODES AND SIM CARDS

Crpoliadly (GUalll slawd g Ciilgdl A8 .17
SIM cildlay g 3 juail) jgallg

17.1 Any telephone numbers, short codes
or domain names assigned to the
Customer by Etisalat in connection
with the Service are not the property
of the Customer and may be changed,
withdrawn or reassigned at any time
in the sole discretion of Etisalat.
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17.2 Any Internet Protocol address
(Dynamic IP or Static IP), emalil
address or hostname assigned to the
Customer by Etisalat may be
changed, withdrawn or reassigned at
any time in the sole discretion of
Etisalat. The Customer has no
property or other rights in any such IP
addresses, emails or host names. Any
such addresses must be used solely
in connection with the Service for
which they are assigned. If that
Service is discontinued, Customer’s
right to use such addresses ceases
immediately and the addresses revert
to Etisalat. The Customer further
warrants that any domain name
registered or administered on its
behalf by Etisalat shall not contravene
the trademark or other Intellectual
Property Rights of any third party and
that the Customer shall comply with
the rules of the applicable domain
name authority.
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17.3 Where the Customer has given their
express consent, Etisalat will put the
Customer’'s name and number into a
telephone directory and make it
available from Etisalat's Directory
Enquiries service. The Customer has
the right to withdraw their consent at
any time. Where the Customer’s
consent is withdrawn, the removal of
the Customer’s information from the
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Directory Enquiries services will be
effected upon the next regular cycle of
updates and not based on the date

the request is placed.
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17.4 SIM cards shall

remain the
property of  Etisalat and
Customer shall be entitled to
use the SIM cards (including
any Software they contain) in
connection with use of the
Service only. Customer must
inform Etisalat as soon as
reasonably practicable after the
Customer becomes aware that
a SIM card is being used without
Customer’s authorisation, is lost,
stolen or damaged. Customer
shall be liable for any loss or
damage suffered by Customer or
its end user as a result of
unauthorised use of a SIM card
(including due to loss or theft) up
to the time the Customer has
notified Etisalat by attending an
Etisalat Point of Sale that such
SIM card is being used without
authorisation and has provided
the necessary Customer identity
verification details

17.5 Etisalat will provide the Customer

with such number of SIM cards as
it solely deems fit and appropriate
based on the number of
employees of Customer or the
number of authorised users that
are proposed by Customer.

Customer acknowledges and
agrees that Etisalat shall at all
times have the right to take the
necessary measures to ensure
that there is no misuse or
unauthorized use of SIM cards.
Such measures shall include,
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17.6 In addition, where the number of SIM

without limitation, conducting an
audit on Customer (either by
Etisalat or a third party that is
authorized by Etisalat) requesting

‘customer identification/know
your client documents’ for
Customer and conducting

address verification and credit on
Customer. Customer is obliged to
cooperate with Etisalat where a
request for exercising any of the
above measures is made by
Etisalat to Customer.

cards requested by Customer
exceeds a certain limit which shall
solely be determined by Etisalat,
Etisalat shall, prior to authorizing the
provision of the SIM cards, have the
right to request Customer to provide
evidence of the number of employees
that it has in the form of an official list
of employees issued by the Ministry of
Human Resources and Emiratization
or any relevant regulatory authority in
the UAE and conduct address
verification and credit verification on
Customer. Etisalat has the right to
decline the request of Customer for
any number of SIM cards beyond the
limit set by Etisalat or any other
qguantity of SIM cards if Etisalat
determines as a result of its
verification and at its sole discretion
that Customer failed to justify the
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number of SIM cards being
requested.
18. SUSPENSION, DISCONNECTION

OR TERMINATION BY ETISALAT
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e

18.1 Subject

to applicable laws and
regulations Etisalat may suspend,
disconnect or terminate immediately
the use of all or part of the Service
and/or the Agreement, with or without
notice and without exposing itself to
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any liability, at any time, in the event
that:

Lﬁi dx.;f: OS89 Aedny }i d:.“‘d\ )Ua;\.l

under any applicable laws or
regulations, or under any other
regulatory requirements, or
upon request by Government or
regulatory or security or other
competent authorities, or is
required by necessity of an
emergency situation;
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(a) Etisalat has reasonable ill A e il 'YLl o)) g L
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efficiency of a Service is
impaired by the Customer’s use
of the Service or Customer
Equipment connected to the
Service; and /or

(c) If Customer fails to comply with | | Lol o2 e 5.17 salall & 33,05l
tk]le r:equirements of Célause 17.3 EYladl (et 8 LAY luaad <et5;‘>1\ P
of this Terms & Conditions, an . S e e o N
in particular the failure to enable eollay el 51 23O il A3 (e
Etisalat from taking the
necessary measures or fulfilling
its request.
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any other relevant jurisdiction);
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(H in the event the circumstances
set out in Clauses 11.1 or 11.2
(Planned and Unplanned
Outage) are applicable, Etisalat
may suspend the Service.
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18.2

Where the Customer fails to pay the
Charges that fall due, Etisalat will
make reasonable efforts to notify the
Customer prior to suspending or
terminating the Service.
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18.3

In the event of suspension of the
Service due to the foregoing reasons,
all Charges shall remain applicable
during the period of suspension,
Etisalat shall further have the right to
recover any reasonable costs and
expenses incurred in the
implementation of such suspension or
disconnection, and Etisalat may
charge a fee to reactivate the Service.

Al LU daadl) gilas Ja 8 3,18
Gl 558 NS Tyl o)) asen S
3l i) "Ll Bag s Aeadl) adad 4l
Go LEaSE Agiae Ciyjbas 5 s 4
Osaas gl G bl 13 285 o) s
Juesi 3ale) 'Y ladld

il

pyuy  ludal

18.4

Following suspension, Etisalat shall
reactivate a Service only when
Etisalat is satisfied that the reason for
suspension no longer exists.
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18.5

Etisalat may also terminate all or part
of the Service and/or the Agreement
upon providing the Customer 30 days’
notice in writing. In such an event, the
Customer shall not be liable for any
early termination Charges that may
otherwise apply.
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18.6

Upon termination of the Agreement,
Etisalat shall use all reasonable
endeavours to contact the Customer
and refund any remaining Credit
Balance on the Customer's account
subject to Clause 19.3.

cYlail e g AEY) ol xie 6,18
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19.

TERMINATION BY THE
CUSTOMER
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19.1 Subject to any relevant terms and
early settlement provisions for a
particular Service, and unless a
different period is agreed the
Customer is entitled to terminate the
Service at any time by giving prior
written notice to Etisalat.

Al Gl3 a8l s by A4l sle) je ae 1.19
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19.2 Upon the Customer providing notice
of termination for the Service, all
Charges including any unbilled
amounts shall become immediately
payable. The Customer shall be billed
for all Charges up to and including the
last day of the notice period (i.e. the
date on which the Service is
terminated).
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19.3Refund of Credit Balance

Qa2 il 3.19

19.3.1 Etisalat shall refund any remaining
Credit Balance in the Customer's
account, subject to the following terms
and conditions:

dway @l Ao aVlal e 1.3.19
PR

(@ A "Credit Balance" means a
monetary amount calculated by
the total of any positive balance
in the Customer’s account plus
any deposits paid by the
Customer, deducting any
Special Credit as described in
paragraph (b) below, and
subsctracting the total of any
amounts owed to Etisalat.
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(b) A "Special Credit" means: (i)
any credit obtained as a result
of the Customer converting
loyalty points etc. into pre-paid
credit; (ii) any credit obtained in
the form of a prize (whether
such prize is awarded by
Etisalat or a third party); (iii) any

bonus credit provided by
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Etisalat as part of the recharge
process; (iv) any bonus credit
obtained as the result of some
offer or promotion as may be
run by Etisalat from time to time;
(v) any bonus credit obtained by
the Customer as the result of a
purchase of, or the use of, an
add-on service or Third Party
Service; (vi) any other credit not
purchased directly by the
Customer; (vii) any other credit
as may be objectively justified
by Etisalat, which may be stated
in the Agreement.
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To the extent possible, the
Credit Balance shall be
returned by the same manner
as was originally used by the
Customer for payment: for
credit card payments, the Credit
Balance shall be returned to the
same credit card used for
making the original payment (if
possible); for bank transfers,
the Credit Balance shall be
returned to the Cusomter bank
account in a UAE as specified
by the Customer; for cash
payments, the refund shall be
made in cash in accordance
with paragraph (e) below.
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(d)

In circumstances where it is not
possible for the Credit Balance
to be returned by the same
manner as was originally used
by the Customer to purchase
the credit, then the refund shall
be made by way of electronic
transfer to a the Cusomter bank
account in a UAE as specified
by the Customer, and failing
that, by cash refund subject to
paragraph (e) below.

el sale) Sa Y oGagyh Lﬁig(q)
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(e) Cashrefunds are limited to AED
[X]. If the Customer's Credit
Balance exceeds this amount,
the refund shall be made by
way of electronic transfer to the
Customer bank account in a
UAE as specified by the
Customer. If a Credit Balance
will be refunded by a cash
payment, the Customer must
visit any Etisalat point of sale.
[To be confirmed and clarified in
this paragraph: (A) if all Etisalat
points of sale are capable of
providing a cash payment or if
this should be limited to certain
outlets; (B) if the points of sale
can only provide cash refunds
during certain times of the day;
(C) if any other reasonable
restrictions on cash refunds
need to be specified.]

-(X) das Badaae dua Hll Bale) () S (=)
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() Etisalat shall not refund any
Credit Balance in
circumstances where Etisalat
has reason to suspect that the
return of any such Credit
Balance will or may be contrary
to the laws and regulations of
the UAE, or where Etisalat is
not obligated to refund any
Credit Balance in accordance
with the laws and regulations of
the UAE.
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Penalty-Free  Service  Cancellation
Period

19.4 The Customer has the right to cancel
the service contract without paying
any early termination Charges, within
a maximum period of: 3 days from
Activation Date for service only
contracts or service contracts that are
bundled with a non-Qualifying Device
("Service-only Qualifying
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Contracts"); or 7 days (for each year
of the Minimum Term) from Activation
Date for service contracts that are
bundled with a Qualifying Device
("Qualifying Contracts") (each, a
"Penalty-Free Service Cancellation
Period"), if the following conditions
are met:

(@) the contract is for a fixed term or
specifies a Minimum Term; and

(b) for Service-only Qualifying
Contracts, termination by the
Customer during the fixed term
or Minimum Term would give
rise to payment of early
termination Charges; or

(c) for Qualifying Contracts,
termination by the Customer
during the fixed term or
Minimum Term would give rise
to payment of early termination
Charges and/or payment of a
fee related to the Qualifying
Device (including any up-front
fees paid for a bespoke
Qualifying Device); and

(d) the telecommunications service
was miss-sold or does not
comply with the service terms
and conditions; and

(e) the Customer has notified
Etisalat of the non-compliance
within the applicable Penalty-
Free Service Cancellation
Period; and

() Etisalat has not been able to
rectify the non-compliance
within a further period of time
equal to the duration of the
applicable Penalty-Free
Service Cancellation Period, or
Etisalat has not been able to

provide an alternative service at
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terms acceptable to the
Customer; and

(9)

for Qualifying Contracts, the
Qualifying Device is returned to
Etisalat with all accessories and
documentation, and in the
original packaging (if Etisalat
had left any original packaging
with the Customer); or

(h)

for Service-only Qualifying
Contracts which include any
bundled non-Qualifying
Device(s) (for example, a non
SIM locked mobile handset),
the Customer pays Etisalat a
sum which is demonstrably no
greater than the unrecovered
amount of the retail price of the
non-Qualifying Device(s) in
accordance with the following
formula:

Amount due to Etisalat =
(Rp-Up)

Where:

Rp = the retail price of the non-
Qualifying Device(s); and

Up = the total sum of any
monies  collected by
Etisalat in upfront
payment(s) made by the
Customer which relate to
the recovery of the retail
price of the non-
Qualifying Device(s).

Upon payment of the foregoing
sum, full ownership of the non-
Qualifying Device(s) shall be
transferred to the Customer.

A "Qualifying Device" means:
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(i)  forfixed-line telecommunication
services, any of the following
devices supplied by Etisalat:
set-top boxes; WiFi equipment
including routers, access
points, and range extenders
etc.; fixed-line  telephone
handsets including cordless
handsets; bespoke devices
which are necessary to access
or receive the  specific
telecommunications services(s)
supplied by Etisalat;

() for mobile services, any
terminal device supplied by
Etisalat which is limited, or
otherwise restricted, to a
specific network or a specific
service, etc.;

(k) any other device or category of
device supplied by Etisalat as
may be specified by the TDRA

from time to time.

20. INTELLECTUAL PROPERTY 4 i) Al 348a .20
20.1 Ownership of and all Intellectual Ll () sad all 5 "eYlail” Laiias 1.20

Property Rights in any Etisalat . -
Equ?pmsént, ’ software, yoperating e e 4‘“’{55” Al O G
manuals, associated documentation, s el Al gl el ) el
or any other intellectual property, Sl i A 4 g ddag 35S
including without limitation patents, pandl Y J Jae e Gl 3 Ley oAy Sé
designs, copyrights, Marks, trade ) Ggin s casaliailly ‘tbiiy‘ Cile)
secrets, know how, methodologies, oadl y\ el ‘ﬁm'
and processes made available as part | |, 2 . 220020 OO0 7
of any Service or otherwise generated Asial f‘,'}*ﬂ”,db f‘j""?“‘f”? ‘ “"w‘}
by or for Etisalat in connection with | | = 3 &Y edgy Gl Aea &) (e ¢ JaS
this Agreement, shall remain the Lebeal o raVlail J e Lealiil
property of Etisalat or its licensors.
20.2 Etisalat will grant the Customer a

personal, non-transferable and non-
exclusive licence to use and to permit
its Users to use, in object code form,

A s Jraall "ENLAI miai (f 2.20
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all software and associated written
and electronic documentation and
data furnished by Etisalat pursuant to
this Agreement (the “Software”),
solely as necessary for receipt of the
Service and solely in accordance with
this Agreement and the applicable
written and electronic documentation.
The term of any licence granted by
Etisalat pursuant to this Sub-Clause
(Intellectual Property) is co-terminus
with the term for the Service with
which the Software is associated
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20.3

The Customer must not, without
Etisalat’s prior written consent, copy
or download the Software and must
promptly return all tangible material
relating to the Software to Etisalat
following termination of a Service or
this Agreement whichever takes place
earliest unless required under
applicable law and/or regulation and
unless the material is required for the
provision of a Service which is still
being provided to the Customer at the
time of notification of termination of
the Agreement. The Customer must
not take any steps to modify the
Software, or reverse assemble,
reverse compile (except as permitted
by applicable law) or otherwise derive
a source code version of the
Software. The Software is and will
remain the sole and exclusive
property of Etisalat or its supplier.
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20.4

Neither Party acquires any rights to
the other Party’s patents, copyrights
or other intellectual property under the
Agreement except the limited rights
necessary to perform its obligations
under the Agreement.
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21. DISCLAIMER Al gipmall £34) 21

21.1 To the extent permissible by law, S8 sl 4 ey Ml 1,21
Customer hereby expressly o . o .
acknowledges and agrees that| | <R & W) <¥Lail gl daeadl G
Etisalat (including its affiliates, coplasall g ool gpuall g camlill IS AN
officers, employees, agents and e &l emnn oS5 o oo il e 23S )
contractors) shall not be liable for any “Suc I f”&;"j(ufj’ ° s
damage or loss of any type, whether ﬁ“ES #) s & ! o bl Jg*b
direct, indirect, consequential, 3l Anae 5l dad 5l 8 dle e )8 5l
incidental or special which Customer | | «ue ) oo 433U Jaeal) Lgia ey Lald
suffers arising from any defect, error, Glare (o b Bl Lag Jhaxi ol Uas
fault or failure to perform with respect el YL 3 jeal s Cilana 5l LA
of any Etisalat Equipment, Etisalat | | & dillaal eyl ¢ &5 oy s
Sold Equipment or devices even if - P L

. . Caanll alill of Uasddl o el | X
Etisalat has been advised of the e R LT T e S » Je
possibility of such defect, error, fault | | Sl Lad a3 bl Jn deaty 4l
or failure. Customer acknowledges | | @Ylail 3j¢aly Claay OY¥lall Glaxa
that it shall undertake its own due el
diligence with respect of Etisalat
Equipment, Etisalat Sold Equipment
or devices.

21.2 The dCus(;omer. ?cknowledg?s i_hat e laa i) g de ) ol Jeend) 532,21
speed and consistency are a function e i s o
of the wider network architecture of | | <Y 45“ o Gl NS ‘“‘L’}
the Internet itself. The Service is not | | @l (e 4B dadd laa o5 Gl Ll
guaranteed to be fault-free or un- i e iles RN TR PR LI (I
interrupted. Etisalat is not responsible “*5“.“9“”“ ﬂ: N i {'&. {
for any degradation of the Network | | /o3 sl dssme 4 Jaaii ¥y 4S50 ) a5
and Etisalat shall bear no| | e AY Gl kY Gl ) e gl daly
respon.sibility or Iiapility in respect of A Jeo iy
any third party actions affecting the
Network.

22. LIABILITY & INDEMNITY s sail) g A gpal) 22
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22.1

Subject to the rest of the provisions in
this Clause (Liability & Indemnity), the
liability of Etisalat (including its
employees, agents or sub-
contractors) to the Customer arising in
connection with the Agreement under
any legal construct shall be limited to:
(a) per event or series of connected
events, the amount of the Charges
paid by the Customer and received by
Etisalat in respect of the particular
Service that is the subject matter of a
claim in the three month period
immediately preceding the event in
which any such liability accrued, or
where the particular Service at the
time of the event of loss has been
provided for a period of less than three
months, three times the monthly
rental Charge; and (b) a maximum
aggregate liability in any 12 month
period of 15% of the total amount of
the Charges paid by the Customer
and received by Etisalat during such
12 month period.
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22.2

To the extent permitted under the
United Arab Emirates laws, the
Customer is liable for the breach of
contract, negligence, or any other
liability arising under or in relation to
the Agreement. Further, Etisalat will
not be liable for cost of repairing or
replacing any equipment rented to the
Customer which is returned to Etisalat
in a worse condition than when it was
provided to the Customer, allowing for
reasonable wear and tear.
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22.3

Etisalat shall not be liable to the
Customer, or any User(s), for any loss
of business, loss of business
opportunity, loss of revenue, loss of
profits, loss of anticipated savings,
loss of goodwill, business interruption,
wasted expenditure or for loss of any
other economic advantage however it
may arise, or for data loss or data
corruption, or for any indirect,

oladl A gpue "@YLAI &5 A 3.22
s ook gl e axdiiae ol ol i Jaanll
sl S Ll el Sl Jled)
-3 IVES ;5\ C\.JJ‘}” BJ\:ui ol lal Y
Gaand) 5l 5 el gl sl dad siall il jadl)
PRPAREY sl S Jeel) g s ol
4y Hh 4l oAl Lolail @ e ol 3 jlea
B‘)Lu; }i L@)\.}\ }i QL}Q.\M &IT)"A Ji il

53

Restricted

Issue date: 12 January 2024



(Jues ¥ clasd) "eNLall ¢ dalal) plsal g Jag pll

12/01/2024

punitive,
consequential loss suffered by the
Customer or any User(s).

special, incidental or

S hpa e Al S Alie 5550k e
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22.4

Etisalat shall
Customer or any User(s):

not be liable to the

sl A gy "GVl 58 8 4.22
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(@) for temporary non-availability of all Gy LegiSudl cial glaiyl ce
Etisalat's Network (subject to
Clause 11.5); ¢(5-11)
(b) for loss, late receipt or non- oo s clals J Jile A s e Lo

readability of any message or
communication;

tlea s g o Lgadlinl & Al

Customer shall be fully responsible
and liable for any claims, lawsuits and
complaints concerning the violation
and/or infringement of any patent or
Intellectual Property Rights in relation

(c) for any defects, ma!functions or D gl pali Qs i el o e 2
delays connected in any way cdazind e e
with the provision or use of et sl siadl
Content,

(d) for any order from third parties p3ii Al Cish e sba el ol e Lo
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22.5 Notwithstanding the foregoing, the
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to the Servic_e (“Claimg”). The SR .(||QMM\vv) Laadll Aaldl)
Customer shall irrevocably indemnify
Etisalat for all damages, costs and | | O bkl Loy gai 'OVl i g2 Jranl
expenses (including attorney fees s . qaes - e &
incl?Jrred as(a result gf such Clgims. ) o o L) S RIS =) C-M
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22.6 This Clause_ (Liability & Indemnity) (e snl 5 Bl s panall) 53Lal) 130 35 6.22
shall survive the premature ) )
cancellation,  termination  and/or sbatill i/ 5 eled¥) Sl WY e 4 sl
expiration of the Service. Aeaall Sl
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beyond the Parties’ reasonable (ol s ccaal gall g ¢ J Y g el LV
control, such as any extremely severe (i )Y <alalas HY) o3 all g
weather, flood, landslide, earthquake, (s ally ndll Jleels ol il
storm, lightning, fire, explosion, riots, sladll Glaaly dy Suall cililaall Yl
war or military operations, acts of | | <elslly  (Sadl Glaally ol
God, acts of Government or state, civil «alpally sl )Yy deliall
disturbance, industrial  disputes, ‘f\_,}&;.d\) :‘:‘:‘Lﬁj‘” selshll S
malicious damage, accident, national ‘4,{3}.;5\ q\,,&‘g\. 45"“ o atft%sfy\,
or local emergency, fibre cuts, the e s s ‘,m ‘f,,f’fbw‘ o ‘5\ Bl
failure of any contractor to perform its fjwb MJ%\ "’.'fm ‘;:_L\Ln S ‘_*Sfj"
: okl 2 Ay oA cligdly Lalaiy)
responsibiliies  which  adversely e TI= R ¢ o=
affects the provision of the Service S8l Chal) e ok Y Ak
and acts of omissions of persons or ("B nLal
bodies beyond the reasonable control
of the affected Party (“Force Majeure
Events”).
23.2 For the avoidance of doubt, a Force 3,alal 3 @l Culaal ik celall Lass 2.23
Majeure Event shall be applicable in
the event of: il B
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(@) a refusal or delay by a third Cladd &y 58 4 al caph il o i

person to supply a . .
telecommunications service to| | 255 i ¥ adie "SYLaTY" LAY
Etisalat and where there is no o ¢l gina 4dlSsy Al dead

alternative service available at
reasonable cost; or

(b) Etisalat being prevented by Lealaii f 40 98 daads A1) 358 dga s .
restricions of a legal or )
regulatory nature from supplying Andll )8 e DYl gl
a Service.

In such cases Etisalat will have no el 5 Gl VAl sda Jie i

liability to the Customer for failure to e ey s e o ay L
supply the Service. 205 b G A dyeal) olasl Al e
RUREN|

23.3 The Customer shall continue to make Aaatisdd) Al Sy Jaeall iy 3.23

payments during any period of force e e e ot a g T e s T i @
majeure affecting the Service. S AL B Shaal e BB ) Dla Al
Aaadll e g A

23.4 If the Force Majeure Event continues Y Al 5 gl Culaal @ atal 13 4.23
for more than 60 (sixty) days, either o -
Party may terminate the individual | | %! Gkl Ge Y D5 s (60) 0
Service affected by the Force Majeure Crsn 5onlall 3 gall culaaly oy peat ) Aol
E\;?t?/t without liability to the other AN Gl oladl A g e

24. CHANGES BY ETISALAT el L jad Al adbaeill 24

24.1 Etisalat may make changes to the Sl @l el sal 'YL e 1.24
Service (including withdrawal of the

Service), or to any component part of | | &l el sl (Readdl o Gy A Ley) daadl
the Agreement at any time during the | | sae Ja <y ol & A8EY) 20 (e 6 e

Term. LAalasy)

24.2 Changes or modifications to the deadll o cbasilly @l sl o) 2.24
Service shall be applied in such a way

as to limit possible disruptions. SlelbiN) e a3 Aok a3 O o

Aeaall dlaiall
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24.3

Any changes to any part of the
Agreement, excluding price changes,
shall be published on the Digital
Channels and will be binding on the
Parties from the date on which the
change is issued.

o3 e s (gl o Tyl cBbai 43 3.24
Ay el 8 el Ll Ay
A e O s 5 A s ATV sl e s

a8 o U (e | e (sl

24.4

Etisalat is not liable if a change in a
Service or in the Network causes
Customer Equipment to become
obsolete, require alteration, or
perform at lower levels.

13 A e Ll sSE o) 4.24
Gl aals ) ASEN o Aokl b el
o Lealea 2t 5l Shaad i Cuny Jranl

c O gl

24.5

Etisalat will give the Customer 28
days’ notice of increases to the
Charges. During this 28 day notice
period the Customer has an
opportunity to cancel the Service,
without penalty, before any applicable
price increase takes effect.

e |l Jaaadl 'YL aain 5.24
Cuay flgiard Jland sl die g (28)
aydll 5oyl sl JOA Jaeall Al S

RSP g B XU P S

24.6

If the Customer continues to use the
Service after any change is effective,
the Customer will be deemed to have
accepted the change.

3y Aasdll alafiuls Jueall aind 13 6.24
Joaall o385l iy oS &
anall A 43e Y o darall

24.7

An up to date copy of these General
T&Cs (Business) and the other
constituent parts of the Agreement set
out in Clause 2.1 are available in the
Etisalat Points of Sale, online via the

Ll sdgd diaas da ol igu 7.24
s)al gl 5 (Je ) cilead) el JlSa Y
Ke g oS (1.2) 2l b dane 5 A

Digital Channels and by request | |JM& (s iVl je s '@Vl ol al

through the Etisalat Contact Centre. S e e leall Sayy g SV cl gl

Syl Jlasy)

25. ASSIGNMENT AND TRANSFERS Jad g Dy 25
25.1 The Customer agrees that Etisalat

may assign or transfer this Agreement
or any of its rights or obligations under
this Agreement to an Affiliate or to any
successor company (whether by
merger, consolidation or otherwise),

or to any other person or entity at any

'YL sag 4l e Jueall 38150 1.25
) Lﬁ\ )i Ay oda Alls) d‘ =
SN AEEY) o3a a sar Ll il ) Ll gia
Bl 36,0 & ) 3 il L€y (ool
o sl sl izl Gask e sl sm)
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time. Etisalat shall notify the
Customer of any such assignment or
transfer.

oda (Jiay el_}ﬂ\ e Jueall "YU é.\.\.m i g
Ll 5 Ay

25.2 The Customer Account is provided

exclusively for use by the Customer.
The Customer is not allowed to
transfer the use of the Service to any
third party. However in the event a
necessity arises to transfer the
Customer Account to any Affiliate
such transfer shall be requested in
writing (together with such supporting
documents that Etisalat may
reasonably require such as, a valid
trade licence, other corporate
documentation and/or supporting
financial information on the new
entity). The transfer of the Customer
Account shall be done at the absolute
discretion of Etisalat. In the event of
Etisalat allowing the transfer of the
Customer to a new person or entity
the Customer shall settle all the
amounts outstanding and may be
required to provide an additional
deposit before any such transfer.

Aaladiul ald Jaanll Gl 558 oy 2.25
plaainl J85 Jranll oy Vg 418 (o by juas
Alla b elld aay AT il (gl ) el
ien ol G daeall Claa J88 8 )5 e (i
45 (88 e 5) Lhaa Jall s Calb and o5 Al
"yl Leallas Qi Sy Al daclall 336 6l
e Ajad Rad) (e o a
Sl i/ 5 AV Al 3l (J gaial
D L(panal) Al Gliy Aeelall AL
O Ll U 508 Cunen 5 Laaa g eyl
Gaaw Jla (A dede o Gluall Jygas
said o Jsead) lun Jsaty "Ll
Aysuty Jaaal) a5ty s AT Aga 1 A
di Qo Sy il ALl aen
B8 eloal Jd i) ol b

Jasadl

26. USE OF SUBCONTRACTORS OR | | cigall si chill cse (ol slial alaiind .26
AFFILIATES .
dagl
Wit_hou.t relea;ing it from any o]‘ its s Lelal ) g sl el J3A) o
obligations, Etisalat may at any time, il < da] & Dy iy ol ]
and without notice, utilize the services | | = 1;;5\‘) i = U{f = ‘\5 %i .
of one or more of its Affiliates or | |2 *=% WSO8 e SISl Saaly wlerd
subcontractors  (as  well  as| | dall hiluy ) Alal) ohlll e Ll sl
interconnecting carriers) in A ] sl vas ALl el (4
connection with the performance ofits | | °* =™ el 3l 2t Lol 3 (il
obligations under the Agreement. LAy
27. NO PARTNERSHIP OR JOINT

VENTURE

(_”gjleﬂ &Jﬂm Ji :\S\Jﬁu g slaL) 27
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Nothing in the Agreement is intended to, or
shall be deemed to, establish any
partnership or joint venture between any of
the Parties, constitute any Party the agent
of another party, nor authorize any Party to
make or enter into any commitments for or
on behalf of any other Party.

Sy Lo sl iy Lo A8EY1 028 8 aa gy Y
£ 55ta 31 A58 s il e ad)
S5 b sl Jlie) e phall G s e
Joaall Gl (ol (i gl QAY) Gahall

e Lyl Gl ol Al el il

28. ANNOUNCEMENTS

cldey) 28

No Party shall make, or permit any person
to make, any public announcement
concerning this Agreement without the
prior written consent of the other Party
(such consent not to be unreasonably
withheld or delayed), except as required by

UAE law, any UAE governmental or
regulatory authority (including, without
limitation, the Abu Dhabi Securities

Exchange (ADX) or the UAE Securities and
Commodities Authority (SCA)).

dale aldle!) b bl oyl oY s ¥
&) gal) e J geand) (52 AEEY) 03¢y Joals
clad) are 5 AV Calall (e Al dudadl)
s aa e V) el WLl el (Y
(Wsie e Gl LAl G ds sl
Ayl g a8 auatsy Lo LUl
Lpadait ol dpa Sa Adalus (gl saniall 4y sal)
iy b L) asiall Zall LY A
o sl Gow el ¥ JUd) daws e
Al EsY Ay Al &)

(&

29. THIRD PARTIES

s AY Gl kY 29

No one other than a Party to this
Agreement, (except  for  Etisalat's
successors and permitted assignees), shall
have any right to enforce any of the terms
of this Agreement.

AREY) o2 alSal 5 Ja g i (e gl 2 sy
Al Gl Y S Vs ik aal e
Axll) "OYlall) Gils i c.l_'\:ﬁu\_.l) Ay LLal)

(e 7l DS 55

59

Restricted

Issue date: 12 January 2024




(Jues ¥ clasd) "eNLall ¢ dalal) plsal g Jag pll

12/01/2024

30. EXPORT CONTROL

@ jaball e 46, .30

The Customer acknowledges that if a
Service includes equipment, Software,
services, technical information, training
materials or other technical data which, as
a result of its provenance or for other
reasons, is subject to export or re-export
laws and regulations of the UAE and other
countries, provision of the Service may be
conditional upon the prior obtaining and
issuing of the approvals, authorizations

o 5 el deadl) Cuiaad 13) 4l Jaendl
Jga sh Agh Claglea sl Gledd s el
dagii 688 Al AT A iy ol )
ol sl Al o Al Gl jaad
:d}ﬂ ).._mmﬂ\ sale) g ﬁdmﬂ\ cﬁ\jl}
iy oAl Jsaly sasial dw jall <l eyl
Dlaal Ungpiia leaa®i 6 28 dlal)
by cblaie¥l e Jsaslls
Cil 8l leallati Al Al ) gall
Ol i) e Jpanll i/ 5 S daal il Sl

and consents required by the above B Sl ) 5l
mentioned laws and regulations and/or

upon the obtaining of said laws and

regulations.

31. WAIVER Joaan .31

Failure to exercise, or any delay in
exercising, any right or remedy provided
under the Agreement or by law shall not
constitute a waiver of that (or any other)
right or remedy, nor shall it preclude or
restrict any further exercise of that (or any
other) right or remedy. No single or partial
exercise of any right or remedy provided
under the Agreement or by law shall
preclude or restrict the further exercise of
that right or remedy.

SGa b il B Al S peld )
S AEEY) o2 A ade (ageaic (gl
Ay e (oo sl) Yol S Y s
My ol e Lo ad Gals (sl Gal
ool Y Al L sl
Gl e Y (e ) ol
Rt G @Y s ol Bas s A las
2 Al ) AAEY) 028  4le (e gaie
soaall Gl oAl Al Al aie

Lo sl

32. SEVERANCE

ABEY) e geal ANl .32
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If any provision of the Agreement (or part of
any provision) becomes invalid, illegal or
unenforceable, the validity and
enforceability of the other provisions of the
Agreement shall not be affected. In such
circumstances the Parties shall negotiate in
good faith to amend such provision such
that as amended, it achieves as nearly as
possible the same commercial effect, as
the provision which is found to be invalid,
illegal or unenforceable.

@l ) A8V o3a alSaT e gl el 13)
e sl Gisild e 5 b (aSa 6T e e 3a
@AY ASaY) Maiy Aaa b (dunll 08
ookl eda Jie iy . ks Y AEEY) b3y
pSal) ey ol & Cpumy léHhal) (g glay
Iy Y N Jaall oSl Sy g
s ) Dl e Al aSall g il Y

Al W e Sl gl

33. ENTIRE AGREEMENT

A Jaxa .33

The Agreement as expressly stated in the
documents forming it (including any
amendments or additions incorporated into
the Agreement pursuant to Clause 24),
constitutes the entire agreement between
the Parties and supersedes all previous
negotiations, representations, proposals,
understandings or agreements, whether
written or oral, relating to the subject matter
of the Agreement.

G, el o o LS A8y oaa J<a
COlaal Wl b e e S Ll
O AHEY) Jane (24 3l 5 iVl
(lagidl amea dae dads gkl
ey Ay eclal @Y
§opmse ol LU AL LY

Aoha st CulS o) g GAEEY)

34. GOVERNING LAW & DISPUTE
RESOLUTION

e jliall 4 gaad g 28UN ¢ 3MAY .34

This Agreement, and any issues or
disputes of whatever nature arising out of
or in any way relating to it or its formation
shall be governed by the laws of the UAE
and the telecommunications regulatory
framework in the UAE. The Parties submit
to the exclusive jurisdiction of the UAE
courts.

s e ol 5 4BV s 8 Juadll ()5S
sl e LaT lghanh il g cilel 3
ool Galaial (el daati o dglay)
DY e g Bastiall A pall Cl eyl A g
;};ﬂ\ LA\ OG)H\ ‘)'é.u Lyl GA&M\
ASlaal g paall Sl (el

Jaaiall A el <l LYl Ao
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35. CONTACTING ETISALAT LA e Jual ) 35
35.1 If the Customer requires any i) e\g;‘y\}ja)}m\ Jes Jlutindl 1.35
celarlflcaltl_(l)_gsc onB any of the abhqve (S Al ASEY) W 5, Sad)
.e?;:raA s ( utsmess) olrdar:{[ |rlg g da®l Kom Jeai) Jueall (Sa
in the reement or would like to ; -
greem S 800 9111 slawdl e eyl
make a complaint, please contact the )
Etisalat Contact Centre on Enterprise: 800 :dau gially  3mall  JlaeY)
800 9111 or SMB: 800 5800 (from ol ¢(Baniall Ay jall il Y Jala (54) 5800
within the UAE), or Enterprise: ‘s
' (. slaaall
+97167144025 or smB: | | &) o) +97167144025 e
+97167401469 (from outside of the | | 2w 213l 5 sl ¢(saaiall 4y jell ) leY)
UAE), by visiting any Etisalat Point of Gaa) aladily o Ceylaild dagtil il
Sale, or by using one of the cher ol 85 e85 AY) Jlai) il
contact methods stated on the Digital i A, <
Channels. i

35.2 The Customer shall provide Etisalat a il eylail] el a6 2.35
list of authorlsed signatories and Ll Jay) iy ol cad il
named operational contacts that are N G ol T A el
authorised to act for and on behalf of e ?@J g ?G";“""
the Customer in respect of the Aadll jagh ol aie A gl Jaall
provision of the Service. Etisalat Aileiad] L]l i st "N Ll Jadia
reserves the right to refuse requests . = PR oSt o f’y ST
relating to the Service if it is not| | Jiee (e pie llall ol adi o1 13) 485G
satisfied that such request is received Jsa¥) ca J3500 Jreall
from a duly authorized Customer
representative.

35.3 Etigalat V\{[i" ulse " reason?plta; e A gl 3seall el Jiis 3.35
endeavours to resolve the complain N Laall 24 :
and keep the Customer updated as to EJJ"‘.‘A‘. il ! @“ w5 Al da df‘
the status of the investigation into the (Sl G (3aaailly ddlatiall Cilaatiadl) AL
complaint.

35.4 Etisalat will consider the Customer to Sa 4 dweall CWLS dein 4,35
have received notices from Etisalat if N S ':,\ .
Etisalat contacts the Customer at the Ui""’d ! ‘S‘:’ . “’L‘J\ b\“ “"Jl‘“’iﬂ —
given postal address, e-mail, fax, any f.‘ujs J‘ \“;U)JSW JUJ 8] ‘c{-‘:’){”
other form of electronic Ay A Sl all JSE) e IS5 b
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communication (including SMS) or by eyl c(lpadl Jilu Al b L)
providing a message in the .
Customer’s bill. ezl 3 ) gilay Al
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