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1. DEFINITIONS AND ) paadilly il i) L1
INTERPRETATION ]
1.1 Definitions alpdtt 1.1

In these General T&Cs (Business), the
following definitions apply:
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“‘Activation Date” means the date on which
Etisalat activates or makes available the
Service (all or part thereof) to the
Customer.
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“Affiliate” means: (i) any entity or person
wholly owned or controlled, whether directly
or indirectly, by a Party as at the date of the
Agreement; or (ii) any other entity or person
as agreed by the Parties from time to time.
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‘Agreement” means the agreement
between Etisalat and the Customer in
respect of the Service recorded in the
documents described in Clause 2.1
(Structure of the Agreement).
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“Charges” means the fees payable for the
Service under the Agreement and as
further specified for each Service in the
Service Application Form, or in accordance
with the tariffs and charges prevailing at the
time of usage, or as notified to the
Customer by Etisalat (i.e. in a Commercial
Schedule).
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‘Commercial Schedule” means the
commercial document containing, amongst
other things, the Charges for the Service
which, when agreed between the parties,
constitutes a part of the Agreement.
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“‘Confidential Information” means the
content of the Agreement or any other
information that is not generally known to
the public and that is (a) used developed or
obtained by Etisalat in connection with its
business, products and services, (b)
copyright works, (c) all technology and
trade secrets, (d) inventions, devices, new
developments, methods and processes,
(e) customers and clients database and
personal information, (f) drawings,
photographs and reports, (g) computer
software including operating systems,
applications and programs, (h) all similar
and related information in whatever form.
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‘Content” means any information made
available, displayed or transmitted in
connection with a Service (including,
without  limitation, information made
available by means of an HTML “hyperlink”,
third party posting or similar means)
including all Marks and domain names
contained in such information, as well as the
contents of any bulletin boards or chat
forums, and all upgrades, updates,
modifications and other versions of any of
the foregoing.
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“‘Customer” means the commercial or
other entity that has purchased and /or
subscribed to a Service, as set out in the
Service Application Form.
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“‘Customer Account” means an account
for the Customer designated and managed
by Etisalat.
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“Customer Equipment” means equipment
(including Software embedded in or run on
such equipment), other than Etisalat
Equipment or Etisalat Sold Equipment,
used by the Customer in connection with
the Service.

Laldll clwdl iy daead) Clad’
A 8 L) daeed) lgandiey Al dessll
S s el e aadia) )
Olare gl "Ll Gl bl o lelads

e bl eyl

“‘Customer Site” means the place owned,
leased or otherwise under the control of the
Customer at which Etisalat provides the
Service to the Customer.
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“‘Digital Channels” means:
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(1) the official websites of Etisalat, available
at www.etisalat.ae and
onlineservices.etisalat.ae; and
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(i) the official mobile app of Etisalat,
available by the name “Etisalat UAE”.

Oo Aanll anidl ol clals (2)
SEblY) e anls shsially e Ll

“Effective Date” means the date on which
the Agreement is in full force and effect,
this being the date on which the Customer
submits a signed Service Application Form
or otherwise when Etisalat registers the
Customer’s subscription or purchase of the
Service.
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‘Etisalat”  means Emirates GO desane AE iy ol
Telecommunications Group Company
PJSC. e YLl
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‘Etisalat Equipment” means any
equipment (including Customer
Equipment), Software, systems, cabling,
plant and/or facilities owned, licensed or
leased by Etisalat which is supplied to the
Customer and/or may be placed on the
Customer Site by or on behalf of Etisalat for
provision of the Service.
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‘Etisalat Sold Equipment” means
equipment sold to the Customer (including
Software licensed to the Customer)
pursuant to a Schedule as set out in the
Service Application Form.
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“‘Fixed Term” means the fixed period
during which the Service is provided to the
Customer, being longer than one month,
which is agreed to when the Service is
purchased or subscribed to by the
Customer.
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“Force Majeure Event” has the meaning
given to it in Clause 23.1 (Force Majeure).
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“‘General T&Cs (Business)” means this
document.

M(JleY) clasd) daladl ala¥lg dagpall

Aghsll oda e

‘Internet” means the international
interconnected network of networks using
the TCP/IP protocol to exchange data
communications.
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“Intellectual Property Rights” means any
intellectual property rights including without
limitations; trademarks, rights in designs,
patents, copyright, moral rights database
rights, rights in know-how, inventions and
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Confidential Information in each case
whether registered or unregistered together
with applications for the grant of any or
forms of protection having equivalent or
similar effect to any of the foregoing which
are owned by a party or used in connection
with this Agreement.
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“IP” means Internet Protocol.
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“‘Marks” means any trademark, service
mark, logo or indication of origin used by a
Party to identify its business and services.
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“‘Minimum Term” means the initial service
period of any Service or component of a
Service, which shall commence on the
Activation Date and shall expire after 30
days from the Activation Date or at the end
of the Fixed Term, as applicable, and as
further described in Clause 3.3
(Commencement and Duration).
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“‘Network” means the telecommunications
system(s) that are owned, operated or
used by Etisalat to provide the Service.
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‘Party” means either Etisalat or the
Customer; “Parties” means both Etisalat
and the Customer.

Moy tdseall ol el i il
-d:\A’Jb “Q‘}“.aa:l\” :"C):\AJH‘”—]

“Service” means each individual enterprise
product or service to be provided by Etisalat
to the Customer, as described in the
relevant section of the Service Application
Form regardless of whether multiple
Services are applied for in the same
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Service Application Form. For example, if
the Customer orders multiple telephone
lines then each telephone line constitutes a
separate Service.
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“Service Application Form” means the
Etisalat approved medium through which
the Customer indicates their intention to
purchase or subscribe to the Service, and
includes physical forms and applications
made online, through  SMS/USSD
channels, IVR, Etisalat’s mobile
applications or through voice calls and, if
attached, any applicable Commercial
Schedules.

4 a0 Al k) s "daddl) Ay
iy lgn AU o daadll e)yal Jaeal
Lol zilall dedsy 'eVlal ade
DA e o comVl e dasial) clihll,
s IVR BDla e 5l SMS/USSD lgis
"V (e @ aiall Calgd) cildadat ddad)ss
Glaale 40 o) ddigeall LKA DA (e

Al 5 s gy Jgene dylas

“Service Specific Terms” means the
specific terms and conditions relating to the
Service.
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“‘Software” has the meaning given to it in
Clause 20 (Intellectual Property).
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“Term” means the term of the Agreement,
which is effective from the Effective Date,
and shall continue to apply until the
applicable term of the Service has either
expired or been terminated.
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“TDRA” means the Telecommunications
And Digital Government Regulatory
Authority of the UAE.
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“UAE” means the United Arab Emirates.
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‘“UAE Dirhams” means United Arab
Emirates dirhams being the lawful currency
of the UAE.
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‘User” means anyone who is properly
permitted by the Customer to use or access
the Service purchased or subscribed to by
the Customer.
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1.2 Interpretation

seatil) 2.1

In these General T&Cs (Business) and
unless the context otherwise requires:
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(@) headings and bold type are for
convenience only and do not affect the
interpretation of the General T&Cs
(Business);
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(b) references to the Parties and Clauses
are references respectively to the
Parties and Clauses to and of these
General T&Cs (Business);
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(c) words importing the singular include
the plural and vice-versa;
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(d) where the words finclude(s),
‘including’ or ‘in particular’ are used,
they are deemed to have the words
‘without limitation’ following them;
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(e)in the event of any inconsistency
between the Arabic text and the English
text, the Arabic text shall prevail;
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(f) each of the Services set out in the
Service Application Form will have
effect as if set out in these General
T&Cs (Business); and
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(g) where a term or acronym appears in
capital letters and is not specifically
defined in this Agreement it shall have
its industry standard meaning as would
be reasonably understood by a
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customer or supplier of Glard o VLA sigal 3y5e ol Jueal)

telecommunications or information

technology services. - Slaslaall Linglois
2. STRUCTURE OF THE AGREEMENT B (< 2
2.1 The agreement between Etisalat and

the Customer in respect of the Service
supplied by Etisalat for use by the
Customer is recorded in the following
documents:
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(@ the accepted Service

Application Form(s);
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(b) the Charges (which will be
published on the Digital
Channels and / or issued by
Etisalat to the Customer in a
Commercial Schedule);
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(c) the Service Specific Terms;
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(d) these General T&Cs (Business);
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(e) Etisalat's Privacy Policy;
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() any other information expressly
incorporated into the agreement;
and
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() where applicable, any
supplementary terms that may
be incorporated into the
Agreement from time to time (for
example, specific terms for add-
on services).
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2.2 The Service shall be subject to the 8 53 3)el) A1SaN e Lag yill Aenal) xiads 2.2
terms and conditions set out in the & _J}S Sl B < '
documents listed in Clause 2.1 | |-(3&dsl ) 1.2 aull J dsjadll @il
(Structure of the Agreement). In the R R IR I s
event of any conflict between| |< I PSS G Gl gl 2sms s B
provisions of the documents making Qif oS LAWY s JSi Al
up this Agreement, the order of e . TR
precedence shall be as set out in 1.2 sl 8l gl e (W515) 2slsY)
Clause 2.1 (Structure of the A e dalya an ol L o(dadsll (<)
Agreement) (in order of decreasing o e C
precedence) unless explicitly stated Qi dify pla) Gumlad Jls Gy Lelld
otherwise. Where t_he provisions in a cily dads e\gg Lo e RSV
document with a higher precedence o .
modify or conflict with some butnotall | | &% &5 lasex xe pads lete (S3Y) i)
of the provisions in relation to a Lo — N ol _ daddl s Hlal
particular issue addressed in another > ) S5l o e
document with a lower precedence, lae Uas clld add (6 (o) 2l ) 338U
the remaining related provisions in the
document with lower precedence
shall remain valid and in force to the
extent that it is practicable for them to
do so.

3. COMMENCEMENT & DURATION ABEY) DLl b .3
3.1 The Customer is legally bound by b3 alSaly dagyi Usilh Jaead) axil 1.3
terms of the Agreement on and from . )

the Effective Date. ) )l e Dlie) d8UEY)

3.2 Etisalat reserves the right to reject zisa gl Gy Gas oLl Laias 2.3

any submitted Service Application . )
Form for any reason, whether | | <bewY! (e Y dieall (e adke dedd il
previously accepted by Etisalat or not, N ol 8 aled el e ol
including but not limited to the inability ol ol @ 8 G ol
or impracticality of providing the pre ¢« pasll Y JEd duw (Je el 8 Lo
Service o sl aaedl o Lessll s e 5

3.3 The Service will be provided to the

Customer on an indefinite month-to-
month basis, or for a fixed period
(“Fixed Term”), the length of which is
agreed to when the Service is
purchased or subscribed to by the
Customer.
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3.4 The initial service period for the & e Dliie) 2aaall Y1 sadl) fas 4.3
Service shall commence on the "
Activation Date and shall expire at the | | -&8WEY) 8ae dilgd 4 109 deddll Jatd
end of the Minimum Term. If the t © . :
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Customer orders the Service on an| | < "JL A el 8 Jls s
indefinite month to month basis, the paall oV aall )l Basae e Baal Gy
Customer’'s Minimum Term shall be e .

the initial thirty (30) day period after il )6 200 Lasy (30) (8 dpendl Bl
the Activation Date. If the Customer 5aall Gl e Laadl) allay Jaeal) o8 13l
orders a Service with a Fixed Term, o » T
the Minimum Term shall be equivalent | | &t 32ell (GaY1 aadl Gl A0 daa)l

to the initial Fixed Term. Al A0V saall duglue OsSies Jaanll

3.5 Unless and until the Service is e Lol n o desall olesl o Al e 5.3
terminated by either Party or expires s el o 5 sleil o ol

in accordance with the provisions | | g gl s ce 28N o8 a 835l A3
contained in the Agreement, the Term
for the Service will automatically be | | e Wl saati daadld) elli 520 8 ¢ oy phall
extended for an indefinite period on a . i . .
month to month basis, unless another | | 33 = &kl G ol L el ol

period is agreed between the Parties, e ) AN Lo il G cod] 3
on the terms and conditions (including diasa () S Vls g 2l By (4] 823

prices) that apply at the time of such Al ) 55 e Ly Jsanall (Ll
extension. i ’

3.6 The Agreement shall be applicable for el saall iy Aaliy) 53k 6.3
the Term. i i i

4. NEW SERVICES suaall clasdl) .4

The Customer may apply for a new service Laxd o Jgemall by a3l Jpeall sa
by completing the relevant Service

Application Form for that Service. The
Customer may also apply for any new offer 4l pall Jaaall jeang cdlall @il
relating to the Service by completing the DA (e ddlal) Lasalls 3bei s g je
necessary formalities intimated by Etisalat.
Etisalat will be entitled to accept or reject
the application for a new Service or new Jed "aVlal) Ga (e OsSims SEYLal!
offer.  When an application for a new Sl Gl f saaall Lesdll il Ly,
Service or offer is accepted by Etisalat, the
new Service or offer will be added to the el Gl e lal ol ey L usal)
Agreement, and the Agreement shall be Leadl) dilia) i canall jall ol 5aaall
deemgd varied to include the Service S AEEY) ) seall el 5 sl
Specific Terms and/or any or any - T -
supplementary terms pertaining to such | | s//s%esdb dalal) alSa¥l Jag il Gacas
new service or offer.
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5. ADD-ON SERVICES ddlaY) wlaadll |5
5.1 The Customer may apply for a new Adla) dexd s w3l Juesll as 1.5
add-on service by completing the i C )
subscription process.  When an| | es iV Glehal JlaSiul @lyg saas
application for a new add-on service is | Nl R
accepted, these General T&Cs = ] s d i e Al
(Business) will apply to such add-on A&y dagydll sda l cBanall ddlzY)
service unless explicitly excluded. db e s (dus‘\ﬂ lesd) bl
el Gdla
5.2 It is acknowledged that add-on ARV o aslay) Gleasll dhd j9m0 2.5
services may be purchased or ) ) .
subscribed to using physical forms, | | el Glllally 48,00 = lall aladils g
applications made online, through SMS/USSD e (DA re <o Y|
SMS/USSD channels, IVR, using the ;/ i e “‘ufj e
eLife TV services, using any of the (= sl elife TV clead aladsil 5l IVR
Egnssalat applications or through voice el e i 4 RNERI
g geall Gl
6. USE OF SERVICES: CUSTOMER b ) o) clalidl) ccleddd) aladtad 6
OBLIGATIONS AND RESTRICTIONS 59 o ez ¢
dasdl) aladial)
6.1 The Customer shall use the Service

for its own professional purposes,
without adversely affecting third
parties and provided that:

Ligall Galed el Juall 223t 1.6
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(@) the Customer uses the Service
in accordance with the terms and
conditions of the Agreement,
duly fulfilling its obligations;

sl&aly Jagyil lidy dadll Juanll axiiicy
(JSY) angll e

(b) the Customer operates in
compliance with the provisions
of the applicable laws (including
the laws of the UAE), telecoms
legislation or regulations, and in
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accordance with public order
and good morals;
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(c) the Customer complies with any
licences to which the Service
may be subject; and

W s $ als Al duenll o
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(d) the Customer remains
responsible for any access and
use of the Service by its Users,
all Charges incurred and
compliance with all terms and
conditions by it and its Users
under this Agreement.

(e) the Customer undertakes to keep
up-to-date  information  and
records of all Users, at any point
in time, who access or use
Services that use a SIM card.
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6.2

Subject to any other requirements laid
down by law or other provisions of this
Agreement, the Customer undertakes
not to use or allow the Service to be
used by third parties to:

A gat Lﬁﬁi Gldbig 2\311 slel e & 2.6
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(@) knowingly receive,
download, transmit, disclose,
distribute, send or otherwise
circulate  information, data,
material and/or Content which is
contrary to public morality,
obscene, defamatory, illegal or
is otherwise offensive,
disturbing, fraudulent, or
malicious, or which violates any
laws or regulations, or is in
breach of any intellectual
property rights, confidence,
privacy or any other rights, or
which comprises of a virus or
other item liable to cause loss or
damage;

upload,

IO G P R RCR DA PO -1
ol g sl gl Ll ol Lebiyn ol Lebians
S /5 dyae e Lgaend Sl (DA 5l Ll
Aalall V) e by (s (gl a1
sl e ol g of Adald dagda 3
S s ol mede ol duasaa daula 13
Sl ol g o0 5 M)
S A Al Gais A dleny
Grnall 5l oAl Gois Al gl duagaasl
DAl puaie (gl ol gy e gina (A

o ) Bled A cuad o ali o
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(b)

violate or infringe any third-party
intellectual and/or industrial
property rights, including without
limitation, not to post any
copyright material to any public
forum or mailing list without the
explicit permission of the
copyright holder;

Sl (Bghs pa e sl el duylas .
Coyla (6 Laasiatl) LS Gsin i) 5 454l
) Y Jlal) Jies o elly b L ¢ AT
e dilly gahall s Ll dlsa (gl i pae
Tora G 058 Dy A ) ale (g gl

‘)@j@ﬂ\é}ﬁ;‘ﬂhuabaw

(©)

send messages causing any
threat, harassment, annoyance,
inconvenience or anxiety to any
person;

& s o Ll (e s il JLY oz

(d)

send unsolicited electronic
communications (including but
not limited to spamming or bulk
commercial e-mails) to anyone;

b ey e Ay Sl il LY .o
4 sl e g FEIT 2l elly Jadsg)
I (Aleall dlanl 39 5V 3l il

(e)

gain or attempt to gain access to
any computer system connected
to the Internet or to any private
information or resources without
the written approval of the
owners or holders of the rights to
such systems, information or
resources;

&) ) dgmasll Aglan 5 Jguasll Garas -
A I o V) Ay Jaaia guals als
o Jpanll (g jalias o) dals claglas
Goiall Glaal sl lelaal (e dulad. 435

obadl ol cilaglaal o dalay) el b

(f)

impersonate another user or
falsify another person’s
information;

o AT i duadd Jaul pmg .

(9)

resell, trade in, or remarket the
Service, receive any charge or
benefit from the use of the
Service, or share the Service
without the prior approval of
Etisalat;

e bl 5 clessd) o ale) Gy . )
c«b; Jjbﬁ ‘gi ey &5&' ‘ji L@j:i}u'} BJLGl }i
o Jeaanll (yga g Ll i Lgalasiul

eVl e Adssal 43 gall

(h)

attempt to receive any Service or
permit others to attempt to
receive any Service without
paying the applicable Charges
or for fraudulent use,;

zleadl ol et A e Jpeanll dlgladl .~
03 Aexd & e Jgeasll Aglasy o3l

14

Issue date: 09 January 2023




(e clasd) "cHLA (ha dalad) al<a¥)g dag Had)

Aoty Gmps o kel asell o
¢ Aoy

() bypass, or attempt to bypass the
Network, reverse engineer the
Service, or to interconnect
without authorisation to any
telecom or other network;

Uglae ¢ A<l o Glal) (amy L
}i el ) i UASQ ji 61.@_”\19 QW\
s & 5l Heal & g AL ) Lyl

trpal (90 (53]

() move, modify, relocate, or in any
way interfere with the Network;

Ji ) lehaas o) A<l clas Gmn g

and / or IS e IS8 b Lo canll ol gilSe
JVJ
(k) undertake any criminal or JUSN PN Lft‘ RIS R EANE
unlawful purpose.
.Lfajsté
6.3 All Voice Over Internet Protocol e gl @ledll ases ksl 3.6
services provided by unlicensed )
providers where a licence is required | | o (2353 J8 (e dediall cai i) oS3 5
are prohibited. This includes but is not 51 o Ll iy e
limited to services, software or . - el e O
hardware that use the Internet as a Gliaayll o) Cleaddl ¢ jan 90 138 Jadg
means of communications. Ao AN panis 3 ST
LJlaal
6.4 The Customer will indemnify and keep el Adggee sMA] Jueall e 4.6
harmless Etisalat, its officers, ) )
Affiliates, employees, agents and | | sy Dleey Lgaaligay dailill LlSHds
subcontractors against any liabilities O e oLl cavete bl
or costs arising from any and all T OB “%' <
claims by any third party — including Glltae &) e nleag el gl calalill
Users — in connection with the use of - . T P
the Service in breach of this | |l il Al b @l dd o
Agreement. gt iyl daadl) aladiuly slaty Lad —
LAl
6.5 Etisalat may at its discretion, and

without notice, deny access to,
remove or modify any information,
data, material and/or Content that
may be defamatory, offensive, illegal,
may have infringed any third party’s

UABJ\ Q)::JEB [GRVIIEN "y lant'd ‘”;g 56
Gloslaall (N Joaasll Sl jlad) Gsus
il cbgimal Gl sl S bl
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intellectual property rights, be in
breach of this Clause (Use of
Services), or is otherwise deemed
unsuitable by Etisalat. If Etisalat
stores Content for the Customer,
Etisalat reserves the right to remove
such Content for legal or regulatory
reasons.

Riglil e 5l dsasnl ol Apgall daull
S sl AT Gl (6 A Sall AW elg
S (@leadll alasnu) aull 13 B (<
Ll o "Ll U8 (e daulia g el
(Ssine (s " Lail’ Caald 135 . Lgbaa
Agile QL Al oo Jadiad Lgld ¢Jranll

.MAAL.L\: La i ji
6.6 Fair Usage. The Service is offered for | | ;a1 "eyLar a3 . Jalall ala3iud) 6.6
the Customer's reasonable use. ) .
Excessive use of the Service beyond | | &ls iy .Jstaall alasia¥l (e daeall )
that which, in Etisalat's reasonable : _— . .
. . . N Ag  deadll Loyl Jadauy)
discretion, is normal and reasonable R e
and which, has the potential to @ale ye Galdll b pad ey e L
negatively impact the quality of o - o v . .
service available to other Customers e R S
may result in Etisalat taking measures Ol f0AY) Dlaall daliall daxdll sasa
including throttling the Service which R L e ey Ll
may impact the desired or expected Lo dodi clehal 4l 245 3 "o L)
speed, or s_uspendmg or terminating S gl Aoyl e g silly dessl
the Service in accordance with Clause . . .
18 (Suspension or Termination by | |~ @ Lsledl o desdll Gidas 5l daglladl)
Etlsalat). d—é O \Aj\.@.ﬂ! Ji el ..”3 .-) 18
(”Q\ju\”
6.7 Eti_salat is not respor_lsible_for mate_rial S dsall e Aggee e eNLal 7.6
or information contained in any third- .
party Content that is accessible | | <irb aluy Sine (5l & 835a5all Slagleal)
through the Service. The Customer is ¢ . e T
. Al DA e ad) I Al )
solely responsible for all Content that P pa el dsasl) B 2l 2
it transmits (whether by electronic Gsinal S e Jgsan oang Jaaall jiiaag
communications, voice or other .. N . L
means) and for determining the Bty SN Syl Aadls) alleo) e (53
suitability of all accessed Content. a3 Gey (dlasll (e aye ol Agguall
6.8 The Customer shall comply with the clgl oy (sAl) (gl JalS daiDla

TDRA’s Spam Calls Regulatory Policy
(Spam Calls Policy) as amended and
in effect from time to time. The
provisions of the Spam Calls Policy
and any related instructions or
guidelines issued by the TDRA are
incorporated by reference into these
Terms and Conditions, as applicable,
and thereby form an integral part of

Lingl) Auled JEY) (sl e cins 8.6
L) Al GldKdL sl Lo
Gy e Adaaly 3380 (LnalaEY) LISl
LaalaY) LA dubie oK) of LAY
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6.9

them. Any breach by the Customer of
any applicable provision of the Spam
Calls Policy shall be a material breach
of this Agreement and may give rise
to appropriate penalties or liquidated
damages as appropriate, as well as
Agreement suspension and
termination.

The Customer shall not use or cause
to be used Etisalat's network and
services to: initiate, make, or facilitate
making spam calls.

6.10 The Customer shall not without prior

consent initiate a Telemarketing Call
to any target number listed in the do
not call registry. The Customer shall
keep records of all such consent for a
period of at least two (2) years after
the last telemarketing call was made
to the concerned target number.

6.11 The Customer shall not initiate or

6.12 The Customer

cause to be initiated any
telemarketing call to consumers
between the hours of 6:00pm (18:00
hours) and 9:00am (09:00 hours)
unless expressly instructed by the
concerned consumers to do so on an
individual basis.

shall not use
telemarketing calls to encourage
consumers directly or indirectly to call
or send a short message or other
electronic communication to any
premium rate number.

3¢ gl (e Byoblim hali) 5f clesdes Ay
Lyl o2 b lgle agaie g8 (agadll
Ba Y s odiads i 58 Lass oSSl
A8l e (Y aanll U (s G315 (55 - Lge
Gl (Ba e Lualaily) LIS Al
Cilimigeiy el G (523 285 ) 03]
AEEY) G ) ALYl Jlall e

eiledly

VL) ASud sl Juaall 3500 Y 6.9
Al ol ead lgalatind A cueall f Lgslaads
Aaalat)l Gl elya) Jagedd

O ¢Aiisa Aailsa (5% cJaaall 3520 Y 6.10
) @Y il e Lisa AKe Gy
Jraadl o gpshandll ABY) Jaws 8 7
Oxale Baa) Clablgall aaand sy Laing
Agingud AallSa JAT ehal s cllyy J8Y) e

A (63 a8yl ) cilgll e

coits 5l @ ol daall g ¥ 6.11
el e ddhigus S b Ll
(18:00) 2law 6:00 deldl (i edlaal)
b Ja 8 Y (09:00) Wlua 9:005

(VA IS Al Ll dalya Jeall
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L aladinl daasll jemn Y 6.12
ISy (Sl andal Citlgl e sl
Ju) o Juail) e Haba e ol sdla
VL) e Wy o sal bl

- eae o8y (5 N g <Y

7. ACCESS TO CUSTOMER S|TE, "“ all Cilelialg | a \d V.7
HEALTH AND SAFETY U2l el gise ol d s
Aadludlg
7.1 The Customer shall .grant or shall Sl mia o dedd) e oy 1.7
procure the grant to Etisalat at its own | e Ll s o
expense of rights of access to each dyasll B sl il o leate Gaa
Customer Site, including obtaining Jomanl) celly G Lay Jsanl) allse 0 (51 )
any Ilcenses, waivers and consents Latie. clilga 5f clsliel of Gmdls e
where Etisalat requires access to a . ] ” o
Customer Site or requires to make 3 dieadl gdge (M Jgeasl) "Ll 7l
alterations in respect of a Service. Jyasl Gaaing cdeadll e cDLast ¢ljal
Access .|ncludes_the ability to review s lastedl Lanlpe 20l uael) pisa
information and right to construct, and o .
install access lines (including cabling | | <R & W) Juai¥) Lsha cufny ol
or ducting), Etisalat Equipment, 'elal Glaay (bl Sl eouKl
Etisalat Sold Equipment, and Network f oL . . :
) ’ . | aual 3 delad) "Vl sygal
facilities or to inspect, test, maintain, { i dff’ o - ) e
protect, investigate, modify, improve, | | 3 ¢Wules o) (lgiibua 5 W)lodl o) lguand
repair, replace or remove the same. o g ol dlglan o clgie gaaall
Etisalat shall not be responsible for . . .

. o : Ak - Ay
any delay in supplying the Service if Oly -1 S L All] 5l Jlasd Sl elgadloal
the Customer delays in obtaining such | | @l il 6l e Wgsun '@ lail' ()6
consents or authorizations. Lo Jsanl 8 daead) 2l 13 dassll vy,

elailly Cldlgal) o3
7.2 The Customer shall provide all

necessary plans of the Customer Site
and/or clearance prior to Etisalat
commencing any installation and
maintenance in respect of the
Service.

g i o) daedl ey 2.7
Sy heddl adsd AP cllakadl)
Jleel o b e lail’ cay Ji clalladl)

el dalall Llually S5l
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7.3 The Customer shall ensure that all 058 ol aca o dueal) e aan 3.7
Customer Sites at which Etisalat .
installs, maintains and provides the oy (g "V Lall" agfine Al dadlgn aren
Service are suitable and safe working T T c
; dialg Al Ay 4 Lo Lua g daaal)
environments and free from any 2 s ﬁyf@“ ~
unreasonable risk to health and o Ugrea ye Hhalde 4 e Ly Jeall
safety. The Customer shall advise . N el
Etisalat in writing of all health and | | O deanll ey AL !
safety rules and regulations and any [ PEVEN Ol b eyl ) 5yl
other reasonable security R . .
requirements  applicable at the | | % Sblkie &y ALl daall &gl
Customer Site. Jsanll @Bge 8 Aiilas Alsinas (53
7.4 Provision of internal cabling or ducting § aaly colil o COUE b e 4.7
within a Customer Site from the e J N H P
Etisalat termination point to the | | ) "@Ylailddd,hll ddaiill o Jreall adse
Customer’s telecommunications room . Nt -
) , 2)yLald) ¥oldy (Jaaall Jlail 4d
will be provided at the Customer’s U e 0= d >
choice upon one of the options below: saalul)
(a) the Customer will arrange the ehal (aldll dlin ey Juandl asie .
onward connectivity from the T o o ==
Etisalat termination point to its | | &kl bl ddasy (e Jayll Ao P culys il
telecom room within the Y ol Ta s ol g
. ) LAl Qoeadl Jlan) 48 b ey lan
Customer Site at its own cost; or senll ] TR =
3l ke e a5 Ally 4
(b) Etisalat will arrange the B pe bl Al eVLal s .o
connectivity to the Customer’s a i ’
telecom room and will bill the oty Gl 87308 Sang cJaanll oo & Ciilgll
Customer the associated : . :
" DS iy ) ddlal ¢Jraal) cadlal)
Charge. In addition, the O el ) : g “h i
Customer is responsible for sty A Jleel 4l e Yogae Jieal)
arranging any civil works and N
cable trunks. et
8. ETISALAT EQUIPMENT

"alall' Claea .8
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8.1 Where Etisalat provides Etisalat Claee gy "Ll g Leve 1.8
Equipment to the Customer or installs . i '. o
Etisalat Equipment at the Customer | | QW cdafse & @i o) Jueall ) &YVl
Site, the Etisalat Equipment will 5 L) Sle g a0 ey Lo o
remain Etisalat's property at all times ¢ = R A ) e
and Etisalat may need to alter or Lo ) Y lail - liad Mg « gy aaes
replace it from time to time. . Lk

‘);‘}(. Clg (pa \.@Jh.}.u\ J\

8.2 Unless provided otherwise, Efisalat | | - o celly da e Sl 2.8
Equipment made available to the sl s o 1 il e L
Customer as part of a Service mustbe | | = o S el () At ey
returned to Etisalat when the Service el elgm) e el ) alas o)
ends. If the Customer fails to return Ll Sl s3le s el ks o) Jla i
the Etisalat Equipment in accordance . o o T
with this Clause (Etisalat Equipment), Do 4l ('YLl Shaa) 3l 13g] Rk
Etisalat may charge the Customer for | | Jiie Lagesy Jreadl (oo consing o) "V lal']
non-return of the Etisalat Equipment. N L e 2le) e

8.3 The Customer must look after any | | . _we of Juwall e s 3.8
Etisalat Equipment provided to the ST o
Customer and comply with any | | <lels 4b a5b oly 4 desial) "y lail
instructions provided by Etisalat or its N e e leien of "Ll b s
representative from time to time. T us;’w e = o
Customer will bear the risk of loss or e gl olaad Hhlae el Jastiag
damage (other than ordinary wear . . o
and tear) to the Etisalat Equipment, JlantaVl Ay Lo o) "Ll e
and is advised to fully insure the | | ¥l clae oyl Juaal) meatly (ol
Etisalat Equipment for risk of loss, f ot i . .
theft, destruction, and damage. 3 Wy ) Lglaid Hhlae Jilie JalS Ui

ATSTES P RPTIN

8.4 The Customer will not allow any 058 o ey & ebals daeell ok o 4.8
charges, mortgages or any other ST ;c T
encumbrances to be created over the Jelal Gl e il clalpll 4l
Etisalat EQuipment.

8.5 Responsibility for the reporting of e &Y A gee Jeenll  Tile +5.8
faulty, damaged or lost Etisalat| | ¢ T < &9@4 -
Equipment rests with the Customer. Glaad Gladd 5l hal 5l Jlael 4

Sayla)

8.6 The Customer shall not attempt to

relocate, repair, modify, or in any way
interfere with the Etisalat Equipment
(or any words or labels on the Etisalat

o ol o i Juad) e hay 6.8
VLl ey IS5 gL daml) s
Gl o aiie Ghews ol @ladS a0 )
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Equipment), nor permit a third party to

clodl daal) o lansy LS (el

do so. . .
LAy aLEl AT Gl (Y
8.7 If replacement of the Etisalat S el Gilaee Jladial (s 13 7.8
Equipment or maintenance is required o ’
as a result of: 1] dagn giilua
(a) misuse or neglect of, or ol o Ol MaasaN) egn
accidental or wilful damage to o )
the Etisalat Equipment by the | | (= ) 5l duall U8 (e daxiall gl (il
Customer, or its User(s); dariine
(b) fault in, or any other problem Cilinas Aty ga] Aae A 4 Jlae .
associated with, the Customer C R
Equipment or any system that | | t4daiiy "V lail' o o alas (g 5l Jieall
Etisalat does not cover; or o
(c) if the Customer fails to comply o3 AlSale dagyin Jueadl AlEl aae .
with the terms of this Agreement, FU89 A = sl ¢
(Lalay)
then Etisalat.will charge the olo asey cladal agiu eNlal ol
Customer at its current hourly )
rates for maintenance services | | = Wla Giadl Gleladl Jaeal Wy (aeall
and/or any replacement of i . TET ol e
Etisalat Equ%pmer?t. el Jasa¥1 Sl Bbal) lass o
Syl
8.8 If Etisalat Equipment needs repair or S ) el claee cualial 13 8.8
replacing through no fault of the _ o ’
Customer, Etisalat will not charge for | | as& 8 daeall o Wad e Jlaiiadl
its repair or replacement. Etisalat ISy Leal el
and/or third party contractors shall 7 C ) P = "=
decide at their sole discretion whether Oslslaall b/ g "eVlail iy . Jlaiu)
to repair or to replace any faulty TN . Ky s )
Etisalat Equipment. ) el p s AT DRV Ope
Aba o) "eV LAl Clare Jlasiad
8.9 Where applicable, the Customer is

responsible for making available a
constant electric power supply to the
Etisalat Equipment.

Vssn dsanll sS0 ¢ pa¥) il 13 9.8
dualsio iy dilpeSll Bl yidg e
Sy lal" Glasad
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9. ETISALAT SOLD EQUIPMENT

delual) "N Lal) Clas 9

Etisalat Sold Equipment is subject to the
terms and conditions of any manufacturer’s
warranty or extended warranty plan that the
Customer may have obtained on the
purchase of the Etisalat Sold Equipment. If
applicable, Etisalat’s repair or replacement
obligations shall apply during the warranty
period, as set out in the applicable Service
Specific Terms. Etisalat may or may not
provide technical support for such devices
at its sole discretion after the warranty
period has expired.

Lgydl debudl "aVlall Claee auads
33 Aad ol aheaally dualall Glacall alSalg
de lgle as 38 Joeal) (5 Al lasall
VU (e deliad) "e lail Cilasa oy
olaYl dalall eV lal” bl ks
sl o olecall s Dl s,
Ll daldl) ASaYly Lagydll 8 )
"N L] gang Ll Kl ) A il
slgiil ey dade (e Bl Al acall o

ol L paml Gy clecall s

10. CONNECTION OF CUSTOMER
EQUIPMENT TO THE SERVICE

darilly Jpanll e dayy .10

10.1 The Customer must ensure that any
Customer Equipment, facilities and/or
software connected to or used with
the Service is connected and used in
accordance with any applicable safety
and security procedures and
instructions, including Etisalat’s
reasonable instructions.

Ly ob e o daeall e 1.10
gaend g analys ) 5 4Bliag 43l na pasiuly
(e Jsaradl ey Ll culanlatig cilelyal

Al " Ll ciledes lll i L

10.2 The Customer must ensure that any
Customer Equipment, facilities and/or
software  attached (directly or
indirectly) to a Service by the
Customer is technically compatible
with the Service and approved for that
purpose under any applicable law or

regulation (including, without
limitation, being type-approved if
applicable). Such Customer

Equipment, facilities and/or software
shall be supplied, installed and
maintained in accordance with best
industry practices, and the Customer
shall be responsible for any disruption
and/or damage caused by any
Customer Equipment, facilities and/or

dilhall e ol doaall e ne 2.10
lebayy () a5/ 5 4Blhay aslandd Luadl
Oy (e st o Bl Bpmy) Aaxally
O3 61 Casas Aandl) il Badinn (558
man O35 el 8 L) Ly Jpanae A3
Shane )58 wby (oKel ) ARl slgs
e liuay S5y by 4y Jranl
Gcliall Glujleddl JuamdY g Jsand)
Dbl i s 6l e Yasaa Jaanll 5K

Sl 4dihay draadl laea e gl e anil
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software to Etisalat or other Etisalat
customers as a result of the same.

GAY) eDlee gl Y Laily 3als 38 aaalyy

083 Gaw Ll da

11. CP)bATlxNGEED &  UNPLANNED (s Ul £ Uiy ly 4l Jabaial) ¢ Uay) .11
11.1 Planned Outages. Etisalat may, from "YU a4l el g Usay) 1.11
time to time, upon reasonable notice h .
where practicable, suspend the | | <us dsiae Jladl o clig AV iy e
Service during any modification or I bl v desadl aalad e olly <4
maintenance of the Network and, Sl sl 1e T f (e
unless specifically agreed with the AU au ol Ly AKEN Dlia ol Jiaas
Customer, shall have no liability in . . i
relation to such suspension or| | = YA deaB Ol i) g laas
disruption. L Galanl) s day Al funa
11.2 Unplanned Outages. Etisalat may, e YL Spn gl g Uiy 2.11
from time to time and without notice or . o i
liability to the Customer, suspend the | | s/ daeadl (A Jledl ana@i 535 ,aY i
Service during any technical failure of A deaall IRICERI i .
the Network because of an d; e e -
emergency or upon instruction by o) dh)la Cagylal dam il A JUacl 4
emergency  services or any _ e
government or appropriate authority | | 2 Y St i e Slalal Al
or for the Customer’s or Users’ own | | o ciaiae ddabe & of cdasSall o el
security. - c
11.3 Etisalat shall use reasonable 5aleY girall degal) "eN Ll Jaie 3.11
endeavours to restore the Service ’ ) ”' ] )
suspended due to planned or| |JbidlgWay)dam il 5 Al Gleadd)
unplanned outage) as soon as - i el o 4
reasonably practicable. PR A S S & ST S
11.4 The Customer shall remain liable for

all Charges levied in accordance with
this Agreement during any period of
suspension arising from a planned or
unplanned outage.

psll mian e Yghue dieall iw 4.11
58 (gl DA A8LEY) b3gl iy e 4 ial)
g L) e zan all deadd) gales < g

LUl ¢ Uzl gl al )

12. CHARGES, BILLING & PAYMENT

gaally sllly ageasd) .12

Charges

s
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12.1 The Customer agrees to pay the

Charges for the Service that apply on
and from the Effective Date or the
Activation Date (whichever occurs
first), whether or not such Service is
used by the Customer, and whether it
is used with or without the Customer’s
knowledge or permission. The
Charges are as specified in the
Commercial Schedule, or where
payment is not expressly stated
therein, in accordance with the
Etisalat price list prevailing at the time
of usage, or as notified to the
Customer by Etisalat. If the Customer
has a query regarding the price of any
particular Service it can contact
Etisalat using any of the
communications channels referred to
in Clause 35.

ekl agey dae e daaall il 12.1
b o Ml aul e bliel el
Al ol lgeatind elsw (f)t il Lagd el
Gsd (e sl by Lgalasial 23 o clgaatiiuy
& B & LS asunll (S5 a)) S dale
dalya @y €Y A1 135 leal) Joan
sl el el i dladdl S
G daphll s o cAeddl) aladn) i
Jranll (Kass Jandl "eVLal lgd als
gl e o DA e eV Ll JlaiY)
apal (IS 13) 35 Balll 8 L) L) Sl

12.2 Accrual of Charges. Unless otherwise

stated in the Agreement, Etisalat will
bill the Charges as follows:

A o anal LAl agull 12.2
Ge sl Bl O AdlaY) 8 el
t oY) sl e eyl

(@) rental Charges shall accrue from
the Activation Date and are
billed in advance;

sy damitll 2yl e SladY) asell 3ot
tladde Sl Laladl o)sall alac)

(b) usage-based Charges shall
accrue from the Activation Date
and are billed in arrears; and

Qo )i (e plaA3Y) a gl Baid Lo
clly Laldll jajeall alac) aig daadl)

J:L’ < e-\:ls
5 eahabi U<

(c) one-time Charges (such as,
connection  Charges, early
termination Charges,
downgrade Charges etc.) shall
be billed in accordance with the
terms of the Service Application
Form, Service Specific Terms or
as advised to the Customer prior
to a change being implemented.

c(dragill gy Ji) Baaly el agwy .z
¢ andanl] OSaall el
o Al Lalall ol slae) Jg (layes
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12.3 Early termination Charges.

In the
event that a Service that is subject to
a Fixed Term is terminated prior to the
expiry of the Minimum Term by the
Customer (or by Etisalat due to the
Customer’s breach of the
Agreement), Etisalat shall be entitled
to charge the applicable early
termination Charges, which may
include but are not limited to the
following:

sledl Ja b LK) slgdY) aswy 12.3
Loyl Baall dilgd JB Jueall U8 (e dandl)
Al G "Ll Jd e f) dntl
o YLl ey ald (A8l Jaaal)
oS Sl elgdy) ol Al agu)l
t V) sl Y B e e e

(@) the value of any benefits
provided to the Customer during
the Minimum Term such as, but
not limited to discounts or
bundled offers at reduced
Charges, the cost of installation,
the cost of any device etc.;

5ae DA Jaanll ) dadie Whe 4 dad ]
yanll ¥ Ja Juw Ao oY) aall
Lamide ek AU (g e ol Glageadll
oY) Ge (o) Al sl Sl s

telly e

(b) the difference between the
yearly and monthly rental
Charge for each month of
Service rendered during the
Minimum Term; and

0= Sxelly sl Hlad¥l sy G GA o
aall 520 DA Aasall dendll e ed JS
5 sl pad sy

(c) an additional Charge of one
month’s rental,

tasly yed Hlagl e Al sy oz

and unless otherwise stated, Etisalat
will not refund any Charges paid in
advance for the Minimum Term.

‘e lanl’ ap ol edlld A de jab ol g
SV al sae ge ladhe desiie aguy 4
LS RE

12.4 If the Customer terminates a Service

prior to the Activation Date, the
Customer shall pay Etisalat the costs
of any work that was started in respect
of provision of the Service. Etisalat
may alternatively deduct these costs
from any advance payment or deposit
which the Customer may have paid
towards the provision of the Service or
from any other entitlement which
Etisalat must pay back to the
Customer.

Jerd 5eyls U dandl) aand) il 13 12.4
Jas (gl CallSs " Ll pday ald deadl
Osnos cAeddll B ageads fy 8 S
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12.5 The Customer agrees to pay all
Charges for the Service within the
timeframe by using one of the
payment channels specified in the bill
issued by Etisalat. If no timeframe is
specified, the Customer must make a
payment to Etisalat within (14) days of
the date of the bill or by the second
day of the month following the date on
which the bill was rendered,
whichever is later.

12.6 a. Furthermore, in the event of

migration to the other recipient
telecom operator, the Customer
acknowledges and agrees to pay and
settle in full and promptly any
outstanding charges due to Etisalat.
In case such amounts are not settled
and cleared in full by the Customer,
Etisalat will request the other recipient
telecom operator to suspend or
terminate the migrated Service. The
Customer hereby expressly
acknowledges and agrees that
Etisalat (including its affiliates,
officers, employees, agents and
contractors) shall not be liable for
such suspension/termination or any
further consequences whatsoever
resulting therefrom.
b. Conversely and for the avoidance of
doubt, in the event the Customer is
requesting the Service to be migrated
to Etisalat but the Customer did not
clear in full any outstanding charges
due to the other recipient telecom
operator, then the Customer
understands and agrees that Etisalat
will be authorised by the other
recipient telecom operator to suspend
or terminate the Service upon its
request.

o3y gen S e el Gl 12.5
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el e 2l e 5f Aasl) gilesy
AY) eVl Jade

Billing

sl

12.7

Etisalat will send the Customer’s bills
monthly, unless otherwise stated in
the Service Specific Terms for each
Service. Etisalat will bill the Customer
either in Arabic or in English
according to the language chosen by
the Customer. The amounts shall be
billed in UAE Dirhams. The bills will be
sent to the billing address in hard copy
or via email in soft copy (e-bills)
according to the choice of the
Customer. If the Customer does not
receive its bill, the Customer should
immediately contact Etisalat using
one of the communications channels
referred to in Clause 34.

Jaaadl I oledl)l "N L Jesyiw 12.7
Loyl b lly DA e pa ol L Lgd
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Juayl Gl saa) Pl e " lail's
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12.8

Unless stated otherwise in the Service
Specific Terms, all rental Charges,
additional benefits in a Customer’s
Service package (such as, free
minutes etc.), and other applicable
Charges shall be computed on a pro-
rata basis from the Effective Date or
the Activation Date (as applicable)
until the date of the first bill.
Thereafter, commencing from the first
biling cycle, the full rental and
benefits will apply and shall be
charged in full.

Lgyall el s Lo pai ol L 12.8
g Gl 2 cdeadlly dalall LAY,
AL (A Bigiall LalaY) Whally slad¥) s
(AU yuey Aol 3 Jie) Jaeall dars
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Gl s (I LGV el 5)6ild syl )
el Whay DladY) aswy dolS luaaly

el Bigall 890 (pe el

12.9

For all postpaid Customer Accounts,
usage Charges for the Service will
appear in the next bill; however,
sometimes there may be a time delay
before certain Charges appear
especially in the event of usage while
roaming outside the UAE, when the

Aaadl) aladin) agay et (duygdd) 8)galal)
oy Ll dlia ()6 8 bl gl
b s Bygldll b asull (any Heehs U8
g la Jlsatl) ol Laral) alaasia) Als
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charging will be dependent on the
charges claimed by the roamed
network. The Customer will be
charged for incoming and outgoing
voice, data and SMS usage whilst
roaming. All roaming Charges will be
converted and payable in UAE
Dirhams.

sl adiad Cuam Basiall Aujall cillaY)
G Al Ly il Al dlad) e lgia
o ps A A (Jlsadll Led ol
sl el jalially 3ylll 2asidl Jaeal)
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12.10 Any disputes which the Customer
may have regarding a bill must be
brought to the notice of Etisalat using
one of the communications channels
referred to in Clause 35 within (45)
days from the date of issuance of the
bill by Etisalat, otherwise, the

calie¥) da B dueall e o 1210
Gl DA e " Ll iy of 58l e
(45) Da 35 salall i el Ll JlsiY)
CaNLal e 5yl jgra xli e Leg
Gilsall oSa b sanll iy cdlld CDlasg

Customer is deemed to have Byelll e
accepted the bill.
Payment ) [adal)

12.11 Any Charge must be paid to Etisalat
within (14) days of the date of the bill
or by the second day of the month
following the date on which the bill
was rendered, whichever is later.

(e il Lﬁi Qreadl 2 o o 12011
&b ge Lesa (14) Dl "alasl' ) e
G Jgdll BN sl 8 o gl jsra

MY o Ll 3yl bess o)l Ly

12.12 Payment can be made by the
Customer through the various
payment channels available to the
Customer and listed on the Digital
Channels, or according to the
instructions given by Etisalat in the
Service Application Form, or in the
Customer’s bill. If the Customer pays
the bill by bank transfer then the bank
charges or fees that are levied by the
bank shall be borne by the Customer.

P e gl dae ueall (Sar 12012
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12.13 The Customer will ensure that its
billing address and payment
information provided to Etisalat
remains current at all times.

:\.:.'1‘.3;} dain )\)A.\u" LI (L’AARJ_. | Cyanan 12.13
Syl

12.14 If the Customer uses more than one
Service, and unless the Customer
instructs Etisalat otherwise at the time
payment is made, any payment the
Customer makes may be applied by
Etisalat towards any outstanding
amount for any of the Services.
Etisalat shall be entitled to set-off any
amounts Etisalat owes the Customer
against any outstanding payments
due from the Customer to Etisalat.

als daxd e ST Jseall ansnd 1) 12.14
Dabai i) aane Al deadd) @Y Lail'd sy
Gladal "L a4l ¢lgaladia
Ju dieadl laaae Al disieal alal)
"o Ll Jadiatg L Lgilerd (e (Y dalasicd
el e g dantis dllae £l disud o

12.15 If the Customer does not pay all of
the Charges when due, Etisalat may:

de agul) ares Jaeall 2w &113 12,15
PV lal'] e ald ¢ Lgdlaani)

(@) suspend the usage of the
Service either in whole or in
relation to any specific part of the
Service;

¢Lida ol LIS deadll aladic) gaas ]

(b) charge a Service restoration

Charge;

¢daaall Edtcl pe) nga: ey UAJS -z

(c) take any other debt recovery
action as Etisalat deems
appropriate; and/or

Lalia "eLail ol shal o Al Lo
Ji/J ‘L@ﬁualwa salaiuy

(d) terminate all or part of the
Service and/or the Agreement in
accordance with Clause 18
(Suspension or Termination by
Etisalat).

LAy Sl/5 Wisa ol LIS deadl) olgil .oa
Ji e l@lg) o daadll alat) 18 salall g
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13. CUSTOMER CREDIT, ADVANCE | | (3, isghaall allsally dyesdl ol .13
PAYMENTS & DEPOSITS ) ) )
Oaalilly
13.1 For certain Services which are i) Basaall ilasdll Giany ageads 113
postpaid, Etisalat may limit the usage .
by providing a credit limit to the | | Jweadl aladiul pass"@YLAI] jean cbygd
Customer; or may require the Lanll Ll ad DA e denall
Customer to pay an advance payment s "A‘;‘f = oah s e ]
or deposit on the Customer Account e gl gl Ladia dndy naus die allat 36 )
without limiting the period during . . e s
which the advance payment or VLS (S G Baall p3a3 093 (s
deposit is retained by Etisalat (but in | | ¢ ssall aluall i dasiall axdall iy LlinaY|
no case may it exceed the period of R e w
the relevant term for those Services or Bl clal) paen (B plan ¥ ) e
until either any monies outstanding O &) s el Al aladiu) s sl
under the Customer Account are fully o .
settled or the Customer has returned | | Jeead Glua b ddaiie gl &) dogus
the Etisalat Equipment related to the Clie oo N dsed sale) o alls
Customer Account). " ) ’
(zed) Clasny aleiall "y Ll
13.2 The Customer shall be entitled to use aall I deasl alasial Jaeall 3as 2.13
the Service up to the applicable credit o i
limit. Etisalat may suspend the use of | | a3 'YLl jemy . @iadll Lol
the Service in case the Customer X P .
aandl jolan J Aa2ad) alasn)
exceeds the credit limit. The Service | | °> =) b3 Js ¢
will be restored in the event of Lerlat Jla & Slaadl) sale) sy . Slat)
suspension where the Customer ol imial | .
promptly makes payment to set-off = Aygedd D el danl) S o8
the credit limit. Lol
13.3 In case the Customer is required to

maintain an advance payment or
deposit with Etisalat for the Service,
Etisalat may drawdown the advance
payment or deposit to set off any
outstanding amounts if any of the
Customer Accounts remain unpaid or
in case the credit limit remains over
utilised or in the event the Customer

has not returned the Etisalat
Equipment after the Service s
terminated.

e By Juaall (30 ol Qs 33,13
e VLl (g el le of Lasia oy
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13.4 In exceptional circumstances, Etisalat

may require the Customer to pay the
Charges on an interim basis, despite
the Customer’s current billing cycle,
and the Customer shall pay on or
before the stipulated due date to avoid
suspension or termination of the
Service.

14. VAT

14.1

14.2

14.3

For the purpose of this Agreement
VAT means a tax imposed on the
import and supply of Goods and
Services at each stage of production
and distribution, including the
Deemed Supply, in accordance with
the provisions of Federal Decree-Law
No. (8) of 2017 on Value Added Tax,
which shall regulate any
related Documents such as tax
invoice, debit/credit notes, etc.

Unless stated to the contrary and
otherwise provided in this Agreement,
any Charges are exclusive of VAT or
any similar tax.

Any VAT amounts due to Etisalat
under this Agreement shall be
payable no later than 14 days from the
earliest of the date of the VAT invoice
or of the supply of goods or services
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15. CUSTOMER INFORMATION & - : | el 15
PRIVACY gragady dpadd Glashe
15.1 The Customer undertakes to provide

to Etisalat all such information and
assistance as Etisalat may
reasonably require in order to supply
the Service to the Customer, perform
its obligations under the Agreement
and comply with the applicable legal
and regulatory requirements.

g VLl asty (b Juand) 2g2 1.15
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15.2

The Customer shall inform Etisalat
immediately of any change to its
contact or other Customer Account
details enabling Etisalat to have up to
date information at all times.
Following a request from the
Customer and following appropriate
verification, Etisalat will update the
personal information in its records of
the Customer.

eVl dy o daeddl e qay 2.15
ablun o ailbly 8 saas 6l Cipan s
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15.3

The Customer confirms that all
information submitted to Etisalat at
the time of applying for the Service
and when utilising the Service is
correct and accurate. |If at any time
Etisalat has reasonable grounds to
suspect that the information provided
by the Customer is incorrect or
incomplete, Etisalat may suspend or
terminate the Service with immediate
effect. In such circumstances,
Etisalat will use reasonable efforts to
notify the Customer prior to any such
suspension or termination.

Glogledl 383 daa Jieadl X5 3.15
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O G elnidl dlgiad)l byl cdy gl
S dasna e Jaerdl e dediall Cilagleal)
lilgdl ) doasll Gles L) ap cALIS
R N - S - S PR T
Ji Qaenll £V Uginall 25gall "Ll

) 138 (e lgd) ol salan (o
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The Customer acknowledges that any
user name or password used to verify
identity for access to the Service is
personal to the Customer and should
not be made available to any other
person. The Customer should stop
using its username and password and
notify Etisalat immediately if it
suspects that someone else may be
using them. Etisalat will not be
responsible for any loss the Customer
or any User(s) suffer as a result of
failure to maintain password security.

ol Lpen e Asbladlly Jueall 2gay 4,15
dal e paas Al sl AalSy ardindl)
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15.5

Etisalat will take reasonable and
appropriate measures to prevent the
unauthorized use or disclosure of any

Ugaeall clelny) "aVlail e 5.15
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personal information provided by the
Customer to Etisalat.

e Lgi oo il ol daadl) plasial e
) daaadl Lgaady Al dpaddll Gilagledll
Jaylal

15.6

Subject to Clauses 15.7 and 15.8
(Customer Information and Privacy),
Etisalat will not share personal
information of the Customer with any
third party not involved in the
provision of the Service without the
consent of the Customer. However
the Customer gives Etisalat the right
to disclose the personal information of
the Customer to third parties for the
purpose of credit checking, security,
fraud prevention or identity verification
purposes.
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15.7

The Customer acknowledges that
Etisalat may be required to disclose
its personal information or legally
intercept the Service to comply with
the laws of the UAE or the express
instructions of a competent authority,
in the interests of public or national
security. Etisalat may monitor the
Customer’'s use of the Service and
record any calls made to Etisalat
Customer Contact Centre for training,
financial control, quality control and
regulatory purposes.
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15.8

Etisalat’s Privacy Policy applies to the
Service. Where there is any
discrepancy between the terms of
these General T&Cs (Business) and
the terms of the Privacy Policy, these
General T&Cs (Business) shall

Lald)) dnmgadl dub ks 8.15
e (gl Gaa 13y Aendll e ey L]
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prevail. A copy of the Privacy Policy
is available on the Digital Channels.

Labie 0o Adas igi (el clerd)
Ay fSNY) gl e dpagiadl

16. CONFIDENTIALITY claglaall L .16
16.1 Etisalat and the Customer shall keep Lpw daaally "oVl Lass 1.16
in confidence any information .
obtained under this Agreement which | | 83 case lle Jouasdl 5 Al Clagleal)
is designated as confidential by the 5 - A J LA, Ay
other Party or ought to have been S8 O e Ll e Jm‘ ‘Hf "
reasonably understood by the A Al Coylall aghy ol JAY) Caphall
recipient due to the circumstances of : . Cr (e et K .
disclosure, or the nature of the | |2 Cu=¥) ikl Lhi A Lol e
information itself to be proprietary or Ly 058 ob Ll Glasleal) daglal Jlas
confidential to the owner or an Affiliate c : .
of the owner or to a third party. | |« 3 4l 4=blldeadl 5l lgala ) il
Neither Party shall divulge such sl Gyl (N emn Yy AT Cayha (4
Confidential Information to any person ) S )
(other than its own employees and/or | | stial) sl padd @l (I dul) clasbeall
agents who need to know the | dala  d e A o 4l
information or data) without the e ] 5 Sls 4t
consent of the other Party, unless the | | 4&lse (g0 (e (lladl o) Slaslaall ddjas
information: ilaghadll 0S5 o Lo ¢ Y1 oLl
(a) isinthe public domain other than 9 o Aile 8ypemr sl ageall dalic .
in breach of this confidentiality . .
requirement; A8l odgl (pdylall aaf ellgm)
(b) is in the possession of the Jé i) Coylall 5sn 8 Vhee B3sage c
receiving Party before such o - i '
divulgence has taken place; ¢ Clagleall ells (o 4l ~Ladl) iy
(c) has been obtained from a third oSl 4l ey Gl Giyh e Ll & .z
party who is free to divulge the i i
same; ¢lgic ~Ladlly
(d) has to be disclosed as a result of LSaall a b i CaSU o s
a court order or as prescribed by .
any government body with | | celaid¥l clld duwsSs L4 JB e
jurisdiction over a Party. ol sl e igilal
16.2 Except as required by UAE law and

subject to Clause 15.3, the receiving
Party must keep such Confidential
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Information in the strictest confidence
and use it only in connection with the
Agreement, and must keep such
information in confidence for a period
of one year following the expiration of
the Agreement.

o o el el Gl e
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16.3 Any pricing information provided to

the Customer by Etisalat at any time
during the Term shall be kept
confidential by the Customer for two
years following the expiration of the
Agreement.
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17.

TELEPHONE NUMBERS, DOMAIN
NAMES, ADDRESSES, SHORT
CODES AND SIM CARDS

Ousbially GUail) slawdy ciilgdl alB) .17
SIM clBayg 8ymadl) g0,y

17.1 Any telephone numbers, short codes

or domain names assigned to the
Customer by Etisalat in connection
with the Service are not the property
of the Customer and may be changed,
withdrawn or reassigned at any time
in the sole discretion of Etisalat.

sl ol gl BB e gl Lo Y 1,17
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17.2 Any

Internet  Protocol address
(Dynamic IP or Static IP), emall
address or hostname assigned to the
Customer by Etisalat may be
changed, withdrawn or reassigned at
any time in the sole discretion of
Etisalat. The Customer has no
property or other rights in any such IP
addresses, emails or host names. Any
such addresses must be used solely
in connection with the Service for
which they are assigned. If that
Service is discontinued, Customer’s
right to use such addresses ceases
immediately and the addresses revert
to Etisalat. The Customer further
warrants that any domain name
registered or administered on its
behalf by Etisalat shall not contravene

Lulio ol lasws "Ll j9an 2.17
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the trademark or other Intellectual
Property Rights of any third party and
that the Customer shall comply with
the rules of the applicable domain

name authority.

Ui e Bl gl Aaceall 3Uaill slaud (4
L) ae e ¥ e Lls "oVl
b Y GAY) Al Geia sl Al
Oa Akl selgally XS Jiaall a3ibig ¢ Al
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17.3 Where the Customer has given their

express consent, Etisalat will put the
Customer’'s name and number into a

telephone directory and make

it

available from Etisalat's Directory
Enquiries service. The Customer has
the right to withdraw their consent at

any time.

Where the Customer’s

consent is withdrawn, the removal of
the Customer’s information from the
Directory Enquiries services will be
effected upon the next regular cycle of
updates and not based on the date

the request is placed.

aidlse clacl haadl A6 Jls 3 3.17
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17.4 SIM cards shall

remain the
property of  Etisalat and
Customer shall be entitled to
use the SIM cards (including
any Software they contain) in
connection with use of the
Service only. Customer must
inform Etisalat as soon as
reasonably practicable after the
Customer becomes aware that
a SIM card is being used without
Customer’s authorisation, is lost,
stolen or damaged. Customer
shall be liable for any loss or
damage suffered by Customer or
its end user as a result of
unauthorised use of a SIM card
(including due to loss or theft) up
to the time the Customer has
notified Etisalat by attending an
Etisalat Point of Sale that such
SIM card is being used without
authorisation and has provided
the necessary Customer identity

Kk SIM ) il iSle a5 4.17
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verification details

17.5 Etisalat will provide the Customer

with such number of SIM cards as
it solely deems fit and appropriate
based on the number of
employees of Customer or the
number of authorised users that
are proposed by Customer.

Customer acknowledges and
agrees that Etisalat shall at all
times have the right to take the
necessary measures to ensure
that there is no misuse or
unauthorized use of SIM cards.
Such measures shall include,
without limitation, conducting an
audit on Customer (either by
Etisalat or a third party that is
authorized by Etisalat) requesting
‘customer identification/know
your client documents’ for
Customer and conducting
address verification and credit on
Customer. Customer is obliged to
cooperate with Etisalat where a
request for exercising any of the
above measures is made by
Etisalat to Customer.

17.6 In addition, where the number of SIM

cards requested by Customer
exceeds a certain limit which shall
solely be determined by Etisalat,
Etisalat shall, prior to authorizing the
provision of the SIM cards, have the
right to request Customer to provide
evidence of the number of employees
that it has in the form of an official list
of employees issued by the Ministry of
Human Resources and Emiratization
or any relevant regulatory authority in
the UAE and conduct address
verification and credit verification on
Customer. Etisalat has the right to
decline the request of Customer for
any number of SIM cards beyond the
limit set by Etisalat or any other
guantity of SIM cards if Etisalat
determines as a result of its
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verification and at its sole discretion
that Customer failed to justify the

number of

SIM  cards being

requested.

Gaaill dad Galdll layanl Wy Yl
ABY S s sl 8 el ol
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18. SUSPENSION,

DISCONNECTION

OR TERMINATION BY ETISALAT

O e daaid) el i Juad g Gald .18
"y lail!

18.1 Subject

to applicable laws and

regulations Etisalat may suspend,
disconnect or terminate immediately
the use of all or part of the Service
and/or the Agreement, with or without
notice and without exposing itself to
any liability, at any time, in the event

that:

(lgr Jsanall =ilsllly il sledye o 1.18
dl) o Jaad g il "eVLaild jean
(g gl ALY S 5 Lisa ol LIS daral
@ Jaad Os3g cdedns g daeall lldl

s A dalgga

(@)

Etisalat has reasonable
grounds to consider that: (i) the
Customer has breached any
provisions of the Agreement; or
(ii) unusual usage or suspected
fraudulent activity has occurred
on the Customer Account;

Sl Agiaa Gld "e¥ Ll ol jig
¢aalay) alSal e sl dal 8 daend) (1): 00
S sl Glaal ol e alaaaal (2)
S 4 ande Js) Ll s Ja

T N

(b)

(©)

Etisalat is required to do so
under any applicable laws or
regulations, or under any other
regulatory requirements, or
upon request by Government or
regulatory or security or other
competent authorities, or is
required by necessity of an
emergency situation;

If Customer fails to comply with
the requirements of Clause 17.5
of this Terms & Conditions, and
in particular the failure to enable
Etisalat from taking the
necessary measures or fulfilling
its request.
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(d) the Customer takes steps to
enter, or enters into, any form of
administration, insolvency,
liquidation and/or an
arrangement with the
Customer’s creditors (or
equivalent legal procedure in

any other relevant jurisdiction);

S ISl (e IS8 gl daand) g .
aily ae Laliy) & ol 5 Ll 5 L)
@) b N Al Luglal) SlelaY) )

((Aa (53 ,AT Slmd paliais

(e) the operations, security or
efficiency of a Service is
impaired by the Customer’s use
of the Service or Customer
Equipment connected to the

Service; and /or

Aaiyall laeal) ol daaill Jaeal) a0l .
Cllaall Gilaa) ) (535 dnyhy desall
_91/_5 &L@J;L&S _9‘ \.@.\Ai Ji deaall E\:A:u..sﬁl\

() in the event the circumstances
set out in Clauses 11.1 or 11.2
(Planned and Unplanned
Outage) are applicable, Etisalat
may suspend the Service.

e pagaiall G hall Gl Jls (A
Ll g Waiyl) 2.11 51 111 galall
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Aaaal)

18.2

Where the Customer fails to pay the
Charges that fall due, Etisalat will
make reasonable efforts to notify the
Customer prior to suspending or
terminating the Service.

asle Aintual) o geyll Jaeall 230y o113 2.18
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18.3

In the event of suspension of the
Service due to the foregoing reasons,
all Charges shall remain applicable
during the period of suspension,
Etisalat shall further have the right to
recover any reasonable costs and
expenses incurred in the
implementation of such suspension or
disconnection, and Etisalat may
charge a fee to reactivate the Service.

Al Ludd dexdl) 33 Jls 33,18
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18.4

Following suspension, Etisalat shall
reactivate a Service only when
Etisalat is satisfied that the reason for
suspension no longer exists.
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18.5

Etisalat may also terminate all or part
of the Service and/or the Agreement
upon providing the Customer 30 days’
notice in writing. In such an event, the
Customer shall not be liable for any
early termination Charges that may
otherwise apply.

o LIS Laadl) elgy) eVl jean 5.18
G Tha ) aiy LBV 5 Wi
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19. TERMINATION BY THE Janl) J N1 .19
CUSTOMER el 08 O el
19.1 Subject to the notice period set out in b saandl sy a5 slele ae 1.19
the Service Application Form, or any T . L .
relevant terms, and early settlement | | <12 alSalg agd &) 5l cdeasdl alla #3948
provisions for a particular Service, the 413 Aenaill 3€aall Tl S€a] o cila
Customer is entitled to terminate the el 4 f sl gl o
Service at any time by giving a il g (gl (A Aaxdl) elgdl oeall Gan
minimum of 30 day’s prior written e X . .
notice to Etisalat. e JB Y VLAl N Grs Ghs Ll
19.2 Upon the Customer providing notice (Aardl) elgY hlUad) Jaeall adis vic 2.19
of termination for the Service, all . ) i
Charges including any unbilled o bl @y B L sl paes
amounts shall become immediately Sl Snee e gl a3
N Al deatiia ) gall Al
payable. The Customer shall be billed 2 053 DB (A
for all Charges up to and including the dlg A lsall Aad e Vit Jrand) (sSg
last day of the notice period (i.e. the . . o e =
date on which the Service is| |4 s i) SRSV Ge AV o
terminated). NEORN
20. INTELLECTUAL PROPERTY Al sl G gis 20
20.1 Ownership _of anq all Intellgctual leabal (ygumi yally "y lail Jagias 1.20
Property Rights in any Etisalat
Equipment,  software,  operating Glare paen (& LS ASLall Bga aaen

manuals, associated documentation,
or any other intellectual property,
including without limitation patents,
designs, copyrights, Marks, trade
secrets, know how, methodologies,
and processes made available as part
of any Service or otherwise generated
by or for Etisalat in connection with

Sl A S bl ) eVl
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Sl sl ¥ Jhall Jases e el b Loy
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this Agreement, shall remain the
property of Etisalat or its licensors.

Oo Lgalil 23 8 ol L8N gy (3lam dadd
Jebeal o e Ll s

20.2

Etisalat will grant the Customer a
personal, non-transferable and non-
exclusive licence to use and to permit
its Users to use, in object code form,
all software and associated written
and electronic documentation and
data furnished by Etisalat pursuant to
this Agreement (the “Software”),
solely as necessary for receipt of the
Service and solely in accordance with
this Agreement and the applicable
written and electronic documentation.
The term of any licence granted by
Etisalat pursuant to this Sub-Clause
(Intellectual Property) is co-terminus
with the term for the Service with
which the Software is associated

Aericeng (heal) "EYLa i of 2.20
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20.3

The Customer must not, without
Etisalat’s prior written consent, copy
or download the Software and must
promptly return all tangible material
relating to the Software to Etisalat
following termination of a Service or
this Agreement whichever takes place
earliest unless required under
applicable law and/or regulation and
unless the material is required for the
provision of a Service which is still
being provided to the Customer at the
time of notification of termination of
the Agreement. The Customer must
not take any steps to modify the
Software, or reverse assemble,
reverse compile (except as permitted
by applicable law) or otherwise derive
a source code version of the
Software. The Software is and will
remain the sole and exclusive
property of Etisalat or its supplier.
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20.4

Neither Party acquires any rights to
the other Party’s patents, copyrights
or other intellectual property under the

& Gsin A e ol (o 3 ¥ 4.20
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Agreement except the limited rights
necessary to perform its obligations
under the Agreement.

iald oAl 4% Ak Gsia A A
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20.5

Neither Party may use any Marks of
the other Party without prior written
consent.
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21. DISCLAIMER A3l ggmall ¢34 21
21.1 To the extent permissible by law, S Ol 4 mac ) aall ) 1.21
Customer hereby expressly o T _
acknowledges and agrees that| |<b & L) oVl b dweadl G5y
Etisalat (including its affiliates, crbeadle orwletedle camlill S
officers, employees, agents and - elly 0 2 i =54
contractors) shall not be liable for any ) oo Ugsae s () (Oalsladly ISl
damage or loss of any type, whether e o )
direct,  indirect,  consequential, Hile il el g5 () 0o Bl )
incidental or special which Customer Lald of Lumje ol Ladi o) Bpalu ye
suffers arising from any defect, error, e - » o
fault or failure to perform with respect 3 e gl O 4ail diead) Lgi Jla
of any E.tisalat Equipm_ent, Etisalgt Vi) Claee e b Bl Lad Jaad
Sold Equipment or devices even if ) .
Etisalat has been advised of the | | s's o> ¢achall ci¥Lail digaly Sl
possibility of such defect, error, fault B8 Jhe igaa Adlaal Ll g3 5
or failure. Customer acknowledges .
that it shall undertake its own due | | 2¢xu 4l dseal) ja .l o Uadll 5l Caall
diligence with respect of Etisalat . L. - X
. . . =) 3 Laad UL L)
Equipment, Etisalat Sold Equipment Slaa by Ld A& J
or devices. e bl YL Bjgaly sy oY L)
21.2 The Customer acknowledges that

speed and consistency are a function
of the wider network architecture of
the Internet itself. The Service is not
guaranteed to be fault-free or un-
interrupted. Etisalat is not responsible
for any degradation of the Network
and Etisalat shall bear no
responsibility or liability in respect of
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Coilyl Al e gl ASad Ay dpbg
PP VI 1| EQ- DX EQ PV PR PR P K
G oo Ughuse e "Ll g .o Uiyl
Al o Adggue 4 Jaami Yy ASeall Hsax

42

Issue date: 09 January 2023



(e clasd) "cHLA (ha dalad) al<a¥)g dag Had)

any third party actions affecting the
Network.

G 9 GLEY Glela) e gl deany
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22. LIABILITY & INDEMNITY oaugailly ddganal) 22
22.1 Subject to the rest of the provisions in sda 8 5390l ALY dis sled 1.22
this Clause (Liability & Indemnity), the | |~ % b e e
liability of Etisalat (including its | | &lsjee e ¢(mgailly ddgsusall) salal
employees, agents or  sub- . e LS Losal: e N Ll
contractors) to the Customer arising in O ledsliny LeDSyy Ledlasey) "
connection with the Agreement under oda e aaB lly Jueall oladl (ohald)
any legal construct shall be limited to: oL e : I
(a) per event or series of connected IS () rle il Sl ol s A8l
events, the amount of the Charges A cdda il ElaaY) e degana ol Giaa
paid by the Customer and received by . .
Etisalat in respect of the particular oals LY dpeal) lgady (A ase)l
Service that is the subject matter of a BN P Zllaall pacage s2aaal) Lol
claim in the three month period o p
immediately preceding the event in| | 3x3d s Hale Gaall Gus Al el
which any such liability accrued, or inadl and a3 38 o culesea]] s3a dus
where the particular Service at the e = S I
time of the event of loss has been ¢ ol A e JB Baal Hludl) Cigas g
provided for a period of less than three C s R SN
months, three times the monthly ()5 el S psa) Sleal 236
rental Charge; and (b) a maximum 5 gl e Adlaa¥) ddgseall i) asl)
aggregate liability in any 12 month i ) o . . . i
period of 15% of the total amount of il 0o 15% aisss La 92 1ed 12 Lgoae
the Charges paid by the Customer "V Lail] Jaanll Lgads Al ase)ll laal)
and received by Etisalat during such o N .
12 month period. 8583l hed 12 520 Ps
22.2 To the extent permitted under the

United Arab Emirates laws, the
Customer is liable for the breach of
contract, negligence, or any other
liability arising under or in relation to
the Agreement. Further, Etisalat will
not be liable for cost of repairing or
replacing any equipment rented to the
Customer which is returned to Etisalat
in a worse condition than when it was
provided to the Customer, allowing for
reasonable wear and tear.
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22.3 Etisalat shall not be liable to the
Customer, or any User(s), for any loss

of

business,

loss of business

opportunity, loss of revenue, loss of
profits, loss of anticipated savings,
loss of goodwill, business interruption,
wasted expenditure or for loss of any
other economic advantage however it
may arise, or for data loss or data

corruption, or for
punitive,

any indirect,

special, incidental or

consequential loss suffered by the
Customer or any User(s).
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22.4 Etisalat shall not be liable to the
Customer or any User(s):

sladl Aggen "Vl (oo o 4.22
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(@)  for temporary non-availability of (gl izl g iy oo ]
Etisalat’'s Network;

(b) for loss, late receipt or non- e ol clads o il A olsE ge Lo
readability of any message or ]
communication; tlgngng pre ol Ledluul 3 AT

(c) for any defects, malfunctions or | | sq, sl il f Qs o e Sz
delays connected in any way ]
with the provision or use of tdalazinl ol (sginall
Content,

(d) for any order from third parties b2 AT Ciph e ol el o e 0
made by a Customer or User, ) A
using the Service; tdaadl) aladiuly a0t (g1 gl Jieall

(e) for failure to provide a Service Aaigie e old) dedll g RSN

due to unforeseen reasons or
reasons beyond the control of
Etisalat; or
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() for unauthorized access to or
theft, alteration, loss or
destruction of the Customer’s or

any User(s) applications,
Content, data, network or
systems.

Glanls (4 zadll e Joasl) ge -5
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22.5 Notwithstanding the foregoing, the
Customer shall be fully responsible
and liable for any claims, lawsuits and
complaints concerning the violation
and/or infringement of any patent or
Intellectual Property Rights in relation
to the Service (“Claims”). The
Customer shall irrevocably indemnify
Etisalat for all damages, costs and
expenses (including attorney fees)
incurred as a result of such Claims.
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22.6 This Clause (Liability & Indemnity)
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shall  survive the  premature . )
cancellation, termination  and/or slatly) i/ 5 slgdy) o) cLlY) e &)l
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23. FORCE MAJEURE salall 548 23
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23.1

Neither Party shall be liable for failure
to perform its obligations caused by or
resulting from force majeure which
shall include, but not be limited to
events which are unpredictable,
unforeseeable, irresistible and
beyond the Parties’ reasonable
control, such as any extremely severe
weather, flood, landslide, earthquake,
storm, lightning, fire, explosion, riots,
war or military operations, acts of
God, acts of Government or state, civil
disturbance, industrial  disputes,
malicious damage, accident, national
or local emergency, fibre cuts, the
failure of any contractor to perform its
responsibilities  which  adversely
affects the provision of the Service
and acts of omissions of persons or
bodies beyond the reasonable control
of the affected Party (“Force Majeure
Events”).
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23.2

For the avoidance of doubt, a Force
Majeure Event shall be applicable in
the event of:

Bl 5ol Cilaal gilo colall laan 2.23
e ‘éa

(@) a refusal or delay by a third
person to supply a
telecommunications service to
Etisalat and where there is no
alternative service available at
reasonable cost; or

Gledd aysi & Al Capla Jal o (s
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(b) Etisalat being prevented by
restrictions of a legal or
regulatory nature from supplying
a Service.
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In such cases Etisalat will have no
liability to the Customer for failure to
supply the Service.
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23.3 The Customer shall continue to make
payments during any period of force
majeure affecting the Service.
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23.4 If the Force Majeure Event continues
for more than 60 (sixty) days, either
Party may terminate the individual
Service affected by the Force Majeure
Event without liability to the other
Party.
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24. CHANGES BY ETISALAT

"N LA gl ) cdll) 24

24.1 Etisalat may make changes to the
Service (including withdrawal of the
Service), or to any component part of
the Agreement at any time during the
Term.
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24.2 Changes or modifications to the
Service shall be applied in such a way
as to limit possible disruptions.
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24.3 Any changes to any part of the
Agreement, excluding price changes,
shall be published on the Digital
Channels and will be binding on the
Parties from the date on which the
change is issued.
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24 .4 Etisalat is not liable if a change in a
Service or in the Network causes
Customer Equipment to become
obsolete, require alteration, or
perform at lower levels.
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245 Etisalat will give the Customer 28
days’ notice of increases to the
Charges. During this 28 day notice
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period the Customer has an
opportunity to cancel the Service,
without penalty, before any applicable
price increase takes effect.
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24.6

If the Customer continues to use the
Service after any change is effective,
the Customer will be deemed to have
accepted the change.
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24.7

An up to date copy of these General
T&Cs (Business) is available in the
Etisalat Points of Sale, online via the
Digital Channels and by request
through the Etisalat Contact Centre.
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25. ASSIGNMENT AND TRANSFERS Jadllg Ayl .25
25.1 The Customer agrees that Etisalat "Nl a4l e aendl ilsy 1.25
may assign or transfer this Agreement o - o
or any of its rights or obligations under | | o= ! ol d8&Y) 228 Ala] cdy g &
this Agreement to an Affiliate or to any C (L I -
J aaalay) Loyl )
successor company (whether by S & i& u;yu bl ) i
merger, consolidation or otherwise), Al A0 A ) o) Ayl WalSHhs (saad
or to any other person or entity at any L o . )
time. Efisalat shall notify the | | > 2 sl Sl gleal) Gl Ge el
Customer of any such assignment or | | .iga 1 & 5 gaia @l I 5 o(elld
transfer. L )
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25.2 The Customer Account is provided

exclusively for use by the Customer.
The Customer is not allowed to
transfer the use of the Service to any
third party. However in the event a
necessity arises to transfer the
Customer Account to any Affiliate
such transfer shall be requested in
writing (together with such supporting
documents that Etisalat may
reasonably require such as, a valid
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trade licence, other corporate
documentation and/or supporting
financial information on the new

entity). The transfer of the Customer
Account shall be done at the absolute
discretion of Etisalat. In the event of
Etisalat allowing the transfer of the
Customer to a new person or entity
the Customer shall settle all the
amounts outstanding and may be
required to provide an additional
deposit before any such transfer.
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26. USE OF SUBCONTRACTORS OR
AFFILIATES
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el

Without releasing it from any of its
obligations, Etisalat may at any time,
and without notice, utilize the services
of one or more of its Affiliates or
subcontractors (as well as
interconnecting carriers) in
connection with the performance of its
obligations under the Agreement.
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27. NO PARTNERSHIP OR JOINT
VENTURE

Gad papda o AShd agag slii) 27

Nothing in the Agreement is intended to, or
shall be deemed to, establish any
partnership or joint venture between any of
the Parties, constitute any Party the agent
of another party, nor authorize any Party to
make or enter into any commitments for or
on behalf of any other Party.
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28. ANNOUNCEMENTS

cldey) .28

No Party shall make, or permit any person
to make, any public announcement
concerning this Agreement without the
prior written consent of the other Party

Lle aWle) b bl Gyl Y jema ¥
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(such consent not to be unreasonably
withheld or delayed), except as required by

UAE law, any UAE governmental or
regulatory authority (including, without
limitation, the Abu Dhabi Securities

Exchange (ADX) or the UAE Securities and
Commodities Authority (SCA)).
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29. THIRD PARTIES

GAY) Gy .29

No one other than a Party to this
Agreement, (except  for  Etisalat's
successors and permitted assignees), shall
have any right to enforce any of the terms
of this Agreement.
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30. EXPORT CONTROL

ahaball e L83 .30

The Customer acknowledges that if a
Service includes equipment, Software,
services, technical information, training
materials or other technical data which, as
a result of its provenance or for other
reasons, is subject to export or re-export
laws and regulations of the UAE and other
countries, provision of the Service may be
conditional upon the prior obtaining and
issuing of the approvals, authorizations
and consents required by the above
mentioned laws and regulations and/or
upon the obtaining of said laws and
regulations.
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31. WAIVER

Jdouah .31

Failure to exercise, or any delay in
exercising, any right or remedy provided
under the Agreement or by law shall not
constitute a waiver of that (or any other)
right or remedy, nor shall it preclude or

oG bl b el i Gels o
o AEEY) s B Ao Gageaie Gl
Gall Gl e (s f) Wil S Y (sl

50

Issue date: 09 January 2023




(e clasd) "cHLA (ha dalad) al<a¥)g dag Had)

restrict any further exercise of that (or any
other) right or remedy. No single or partial
exercise of any right or remedy provided
under the Agreement or by law shall
preclude or restrict the further exercise of
that right or remedy.
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32. SEVERANCE

ABUEY) Laga A .32

If any provision of the Agreement (or part of
any provision) becomes invalid, illegal or
unenforceable, the validity and
enforceability of the other provisions of the
Agreement shall not be affected. In such
circumstances the Parties shall negotiate in
good faith to amend such provision such
that as amended, it achieves as nearly as
possible the same commercial effect, as
the provision which is found to be invalid,
illegal or unenforceable.
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33. ENTIRE AGREEMENT
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The Agreement as expressly stated in the
documents forming it (including any
amendments or additions incorporated into
the Agreement pursuant to Clause 24),
constitutes the entire agreement between
the Parties and supersedes all previous
negotiations, representations, proposals,
understandings or agreements, whether
written or oral, relating to the subject matter
of the Agreement.
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34. GOVERNING LAW & DISPUTE
RESOLUTION
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This Agreement, and any issues or
disputes of whatever nature arising out of
or in any way relating to it or its formation
shall be governed by the laws of the UAE
and the telecommunications regulatory
framework in the UAE. The Parties submit
to the exclusive jurisdiction of the UAE
courts.
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35. CONTACTING ETISALAT
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35.1 If the Customer requires any
clarifications on any of the above
General T&Cs (Business) or anything
in the Agreement or would like to
make a complaint, please contact the
Etisalat Contact Centre on Enterprise:
800 9111 or SMB: 800 5800 (from
within the UAE), or Enterprise:
+97167144025 or SMB:
+97167401469 (from outside of the
UAE), by visiting any Etisalat Point of
Sale, or by using one of the other
contact methods stated on the Digital
Channels.
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35.2 The Customer shall provide Etisalat a
list of authorised signatories and
named operational contacts that are
authorised to act for and on behalf of
the Customer in respect of the
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provision of the Service. Etisalat
reserves the right to refuse requests
relating to the Service if it is not
satisfied that such request is received
from a duly authorized Customer
representative.
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35.3

Etisalat  will use reasonable
endeavours to resolve the complaint
and keep the Customer updated as to
the status of the investigation into the
complaint.
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35.4

Etisalat will consider the Customer to
have received notices from Etisalat if
Etisalat contacts the Customer at the
given postal address, e-mail, fax, any
other form of electronic
communication (including SMS) or by
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