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1. DEFINITIONS AND A JUVON. i | PRGAT-TRTSA I |
INTERPRETATION ]
1.1 Definitions alapd) 1.1

In these General T&Cs (Business), the
following definitions apply:
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“‘Activation Date” means the date on
which Etisalat activates or makes
available the Service (all or part thereof) to
the Customer.
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“Affiliate” means: (i) any entity or person
wholly owned or controlled, whether
directly or indirectly, by a Party as at the
date of the Agreement; or (ii) any other
entity or person as agreed by the Parties
from time to time.
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‘Agreement” means the agreement
between Etisalat and the Customer in
respect of the Service recorded in the
documents described in Clause 2.1
(Structure of the Agreement).
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“Charges” means the fees payable for the
Service under the Agreement and as
further specified for each Service in the
Service  Application Form, or in
accordance with the tariffs and charges
prevailing at the time of usage, or as
notified to the Customer by Etisalat (i.e. in
a Commercial Schedule).
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‘Commercial Schedule” means the
commercial document containing,
amongst other things, the Charges for the
Service which, when agreed between the
parties, constitutes a part of the
Agreement.
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“‘Confidential Information” means the
content of the Agreement or any other
information that is not generally known to
the public and that is (a) used developed
or obtained by Etisalat in connection with
its business, products and services, (b)
copyright works, (c) all technology and
trade secrets, (d) inventions, devices, new
developments, methods and processes,
(e) customers and clients database and
personal information, (f) drawings,
photographs and reports, (g) computer
software including operating systems,
applications and programs, (h) all similar
and related information in whatever form.
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“‘Content” means any information made
available, displayed or transmitted in
connection with a Service (including,
without limitation, information made
available by means of an HTML
“hyperlink”, third party posting or similar
means) including all Marks and domain
names contained in such information, as
well as the contents of any bulletin boards
or chat forums, and all upgrades, updates,
modifications and other versions of any of
the foregoing.
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“‘Customer” means the commercial or
other entity that has purchased and /or
subscribed to a Service, as set out in the
Service Application Form.
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‘Customer Account” means an account
for the Customer designated and
managed by Etisalat.
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“‘Customer Equipment” means
equipment (including Software embedded
in or run on such equipment), other than
Etisalat Equipment or Etisalat Sold
Equipment, used by the Customer in
connection with the Service.
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“‘Customer Site” means the place owned,
leased or otherwise under the control of
the Customer at which Etisalat provides
the Service to the Customer.
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“‘Digital Channels” means:
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() the official websites of Etisalat,
available at www.etisalat.ae and
onlineservices.etisalat.ae; and
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(if) the official mobile app of Etisalat,
available by the name “Etisalat UAE”.
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“Effective Date” means the date on which
the Agreement is in full force and effect,
this being the date on which the Customer
submits a signed Service Application
Form or otherwise when Etisalat registers
the Customer’s subscription or purchase
of the Service.
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“Etisalat” means Emirates
Telecommunications Group Company
(Etisalat Group) PJSC.
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‘Etisalat Equipment” means any
equipment (including Customer
Equipment), Software, systems, cabling,
plant and/or facilities owned, licensed or
leased by Etisalat which is supplied to the
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Customer and/or may be placed on the
Customer Site by or on behalf of Etisalat
for provision of the Service.
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‘Etisalat Sold Equipment” means
equipment sold to the Customer (including
Software licensed to the Customer)
pursuant to a Schedule as set out in the
Service Application Form.
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‘Fixed Term” means the fixed period
during which the Service is provided to the
Customer, being longer than one month,
which is agreed to when the Service is
purchased or subscribed to by the
Customer.
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“Force Majeure Event” has the meaning
given to it in Clause 23.1 (Force Majeure).
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“‘General T&Cs (Business)” means this
document.
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‘Internet” means the international
interconnected network of networks using
the TCP/IP protocol to exchange data
communications.
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“Intellectual Property Rights” means
any intellectual property rights including
without limitations; trademarks, rights in
designs, patents, copyright, moral rights
database rights, rights in know-how,
inventions and Confidential Information in
each case whether registered or
unregistered together with applications for
the grant of any or forms of protection
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having equivalent or similar effect to any of
the foregoing which are owned by a party
or used in connection with this Agreement.

iy Alaal) JIKE e JSa 6 e Jsaasd)
05Se S s Lea (8 aliiall ol Jileal) )
Eoagas i JSa Laxdiue ol Ciplal 1Ske
paid gl Gubylall aaf LgSlay ) £8LEY o3

ABLEY) 03¢y dualy L

“IP” means Internet Protocol.
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“Large Business Subscriber” means —a
Customer which is an entity incorporated
in the UAE pursuant to applicable laws/
regulations, and which is a party in a
contract with Etisalat for the supply of
Telecommunications Services and where
at least one of the following conditions are
met:

€) the value of the foregoing contract
is equal to or greater than one
million and five hundred thousand
dirhams (AED 1,500,000) per
annum; or

(b) the entity has UAE derived
revenues of greater than one
hundred million dirhams (AED
100,000,000) per annum; or

(c) the entity has more than one
thousand and five hundred
(1,500) employees in the State; or

(d) the number of ‘company owned
company paid’ (COCP)
connections supplied in the
contract exceeds one hundred
(1200).

“‘Marks” means any trademark, service
mark, logo or indication of origin used by a
Party to identify its business and services.
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“‘Minimum Term” means the initial service
period of any Service or component of a
Service, which shall commence on the
Activation Date and shall expire after 30
days from the Activation Date or at the end
of the Fixed Term, as applicable, and as
further described in Clause 3.3
(Commencement and Duration).
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“‘Network” means the
telecommunications system(s) that are
owned, operated or used by Etisalat to
provide the Service.
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‘Party” means either Etisalat or the
Customer; “Parties” means both Etisalat
and the Customer.
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“Service” means each individual
enterprise product or service to be
provided by Etisalat to the Customer, as
described in the relevant section of the
Service Application Form regardless of
whether multiple Services are applied for
in the same Service Application Form. For
example, if the Customer orders multiple
telephone lines then each telephone line
constitutes a separate Service.
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“Service Application Form” means the
Etisalat approved medium through which
the Customer indicates their intention to
purchase or subscribe to the Service, and
includes physical forms and applications
made online, through SMS/USSD
channels, IVR, Etisalat’s mobile
applications or through voice calls and, if
attached, any applicable Commercial
Schedules.
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“‘Service Specific Terms” means the
specific terms and conditions relating to
the Service.
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“Software” has the meaning given to it in
Clause 20 (Intellectual Property Rights).
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“Term” means the term of the Agreement,
which is effective from the Effective Date,
and shall continue to apply until the
applicable term of the Service has either
expired or been terminated.
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“TDRA” means the Telecommunications
And Digital Government Regulatory
Authority of the UAE.
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“UAE” means the United Arab Emirates.
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means United Arab
being the lawful

“UAE Dirhams”
Emirates dirhams
currency of the UAE.
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‘User” means anyone who is properly
permitted by the Customer to use or
access the Service purchased or
subscribed to by the Customer.
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1.2 Interpretation

oeeadil) 2.1

In these General T&Cs (Business) and
unless the context otherwise requires:
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(@) headings and bold type are for
convenience only and do not affect
the interpretation of the General
T&Cs (Business);
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(b) references to the Parties and Clauses
are references respectively to the
Parties and Clauses to and of these
General T&Cs (Business);
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(c) words importing the singular include
the plural and vice-versa;
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(d)

where the words ‘include(s)),
‘including’ or ‘in particular’ are used,
they are deemed to have the words
‘without limitation’ following them;
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(e)

in the event of any inconsistency
between the Arabic text and the
English text, the Arabic text shall
prevail;
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2. STRUCTURE OF THE a8y IS 2
AGREEMENT
2.1 The agreement between Etisalat and

the Customer in respect of the
Service supplied by Etisalat for use
by the Customer is recorded in the
following documents:
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(a) the accepted Service s denall b (=3 »dews L
Application Form(s); e b (@) g
¢"y Ll
(b) the Charges (which will be

published on the Digital
Channels and / or issued by
Etisalat to the Customer in a
Commercial Schedule);
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(c) the Service Specific Terms;
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(d) these
(Business);

General T&Cs
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(e) Etisalat’s Privacy Policy;

() any other information expressly
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incorporated into the
agreement; and
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supplementary terms that may
be incorporated into the
Agreement from time to time
(for example, specific terms for
add-on services).
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2.2

The Service shall be subject to the
terms and conditions set out in the
documents listed in Clause 2.1
(Structure of the Agreement). In the
event of any conflict between
provisions of the documents making
up this Agreement, the order of
precedence shall be as set out in
Clause 2.1 (Structure of the
Agreement) (in order of decreasing
precedence) unless explicitly stated
otherwise. Where the provisions in a
document with a higher precedence
modify or conflict with some but not
all of the provisions in relation to a
particular issue addressed in another
document with a lower precedence,
the remaining related provisions in
the document with lower precedence
shall remain valid and in force to the
extent that it is practicable for them
to do so.
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COMMENCEMENT & DURATION
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3.1

The Customer is legally bound by
terms of the Agreement on and from
the Effective Date.
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3.2

Etisalat reserves the right to reject
any submitted Service Application
Form for any reason, whether
previously accepted by Etisalat or
not, including but not limited to the
inability or impracticality of providing
the Service
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3.3

The Service will be provided to the
Customer on an indefinite month-to-
month basis, or for a fixed period
(“Fixed Term”), the length of which is
agreed to when the Service is
purchased or subscribed to by the
Customer.
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3.4

The initial service period for the
Service shall commence on the
Activation Date and shall expire at
the end of the Minimum Term. If the
Customer orders the Service on an
indefinite month to month basis, the
Customer’'s Minimum Term shall be
the initial thirty (30) day period after
the Activation Date. If the Customer
orders a Service with a Fixed Term,
the Minimum Term shall be
equivalent to the initial Fixed Term.
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3.5

Unless and until the Service is
terminated by either Party or expires
in accordance with the provisions
contained in the Agreement, the
Term for the  Service will
automatically be extended for an
indefinite period on a monthly basis,
unless another period is agreed
between the Parties, on the terms
and conditions (including prices) that
apply at the time of such extension.
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3.6

The Agreement shall be applicable
for the Term.
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4.

NEW SERVICES

sastal) cilaadl) .4

4.1 The Customer may apply for a new

service by completing the relevant
Service Application Form for that
Service. The Customer may also
apply for any new offer relating to the
Service by completing the necessary
formalities intimated by Etisalat.
Etisalat will be entitled to accept or
reject the application for a new
Service or new offer. When an
application for a new Service or offer
is accepted by Etisalat, the new
Service or offer will be added to the
Agreement, and the Agreement shall
be deemed varied to include the
Service Specific Terms and/or any or
any supplementary terms pertaining
to such new service or offer.
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4.2 This Clause (4.2) applies to Customers

that are not Large Business
Subscribers. If the Service is a new
telecommunications service,
Etisalat, may in certain instances,
specify a time frame in which the
Service will be activated ("Service
Activation Time Frame"). Further
information regarding the Service
Activation Time Frame can be found
at: [[Click Here]. The Customer may
be entitled to compensation in
certain circumstances if Etisalat fails
to activate the Service within the
Service Activation Time Frame, as
further described in Etisalat’'s Code
of Practice, the most recent version
can be found at: [Click Here].
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ADD-ON SERVICES
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5.1

The Customer may apply for a new
add-on service by completing the
subscription process. When an
application for a new add-on service
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is accepted, these General T&Cs
(Business) will apply to such add-on
service unless explicitly excluded.
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5.2 It is acknowledged that add-on sy aslaY) lodl) shd jean 2.5
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SMS/USSD channels, IVR, using the ? ;/ s P G ‘
eLife TV services, using any of the P w l elife TV clas Lladsul
Etisalat applications or through voice R R L T T PR SO
calls. = s Oa Callpgdas Bl plasi
A guall
6. USE OF SERVICES: CUSTOMER | | yd, Juall clafll :clessd) aladial .6
OBLIGATIONS AND RESTRICTIONS i Sl ce ) ¢
dardl) aladiu
6.1 The Customer shall use the Service

for its own professional purposes,
without adversely affecting third
parties and provided that:

Lugall (alhe W Ledll Jaeadl 23t 1.6
Gl Ao W ey S o) g e dalal)

1) iy o)A

(@) the Customer uses the Service
in accordance with the terms

and  conditons of the GGk o Cuny caalgll sl e L3V
Agreement, duly fulfilling its L] an
obligations; ¢JaSY) dangll e

ey lagyal Wby deadll Jaeall aadicy

(b) the Customer operates in
compliance with the provisions

of the applicable laws
(including the laws of the UAE),
telecoms legislation or

regulations, and in accordance
with public order and good
morals;

dly 4 L) ddball Gulalls Jseall a3l o
Zloly c(samiall Aupll bl dlgy il
Vg alall aUsill Ggy eV Laly) ey

¢dalall

(c) the Customer complies with
any licences to which the
Service may be subject; and

.-

) pads 8 panlp &l dwedl a3l 2
)fz\.ndij\
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(d)

(€)

the Customer remains
responsible for any access and
use of the Service by its Users,
all Charges incurred and
compliance with all terms and
conditions by it and its Users
under this Agreement.

the Customer undertakes to
keep up-to-date information
and records of all Users, at any
point in time, who access or use
Services that use a SIM card.

alatic of Jseay ol o Yaguae Jaand) iy .o
esll maes (g cdeddiue Ji (e deadll
Jag il gaens ogaiinsng Jsenl) a3ibig cAiaicedl

ALY o3a 8 5l Sy

Glilug Glaglear LAY Juaall 22 (2)
Al Al cleadll fpesdiead) aueal dbasa
@ b gl danyd aans ) gl Jgeasl

LlEgY) (pe g

6.2

Subject to any other requirements
laid down by law or other provisions
of this Agreement, the Customer
undertakes not to use or allow the
Service to be used by third parties to:

Ol Cangan (] cilllaie & slelye ae 2.6
el agaty LAY o3gd ()il ST &)
SY S PPARECHR I DV CH PREN RS S IS

tal Gl s
(@ knowingly receive, upload, | |\ ias o dlgadl 5 Ul of cilegleall 2kl
download, transmit, disclose, ] ] . LT
distribute, send or otherwise | | Wllw) sl e cadsll ol Lo ol Lebiyn
circulate information, data . apat E a TR
. ’ Lo ginal) ) [ g4d e lgaraad Sl CIA
material and/or Content which < ‘EMJ /5 )M"’g . =
is contrary to public morality, Aoyl @l gl dalall Q) xe ajlaty (53
obscene, defamatory, illegal or ik 15 4 o o louesn o dsal
is otherwise offensive, b 13l i el dapeds Sl As
disturbing,  fraudulent,  or | | s S sl o cud o zede o duasnae
malicious, or which violates any . T e e
laws or regulations, or is in| | Sk Gsis &l gy ol @ilsllly gl clewy
breach of_ any inte_llectual al Gsin A o duagadll o Lyl o LSS
property rights, confidence, o _ . T
privacy or any other rights, or | | ¢ s} Slusxd Je ginn W a4
whlch_comp_rlses of a virus or o Bl JERE o ala e Al .
other item liable to cause loss
or damage; ¢ ) pa
(b) violate or infringe any third- ALl Gsin g (imlai o g dayhy Lo

party intellectual and/or
industrial ~ property  rights,
including without limitation, not
to post any copyright material to
any public forum or mailing list

Gl (oY il AL Goas i/ 5 A ySal
@) sle ailly aalall (Bsia Ll dlse (1 i axe
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without the explicit permission
of the copyright holder;

On e 03 05t Liup A Sl ale (s
¢ g @H\ Gsa i Calia

(c) send messages causing any G s o el e Ay Jiley L)Y z
threat, harassment, - . ] . ]
annoyance, inconvenience or tpadd (oY G gl zle)) gl dnlias gl aags
anxiety to any person;

(d) send unsolicited electronic e agiye e Ag iU Jiley Jlapy .
communications (including but . o
not limited to spamming or bulk | | 48 <sésall e g SN 2l Gl Jadag)
commercial e-mails) to anyone; o (Aleall dulaall 3y SN 3l Jiba ]

¢pands (g

(e) gain or attempt to gain access Gl ) Jyasl Aglae o Jgeasll L . a
to any computer system 7 ) o
connected to the Internet or to | | &) I 5l oVl Al dualie osuls ol
any private information or 1oy bae o s cil
resources without the written e d u’; ) 2 ) losles
approval of the owners or & gl Clasal i lglaal (e dudad dadlge
holders of the rights to such - Sk "
systems, information  or Fosladl ) Slasleall 5l Aokl el
resources;

(f) impersonate another user or D05 o AT aadieee ducads Jaii) i
falsify another person’s " )
information; ¢ A padd laglaa

(9) resell, trade in, or remarket the o e Babidl o cilodl) o sdle] Gaya .
Service, receive any charge or o )
benefit from the use of the | | sba Xl ol aswy A0 5 Ligd sale)
Service, or share the Service . et -

_ ' : ganll (g2 Sl Jadsil
without the prior approval of e d O e S e
Etisalat; ¢V lal) (e dRacsall d2d)gall

(h) attempt to receive any Service cladl o dexd i e Jgemnll Aslad
or permit others to attempt to . . ) A
receive any Service without | | a8 0s2ded &) e Jgeasd) Alglaa (a2l
paying the applicable Charges ¢ IiaY] AN s o 5y ) |
or for fraudulent use; <l J o 5l B el o5

(i) bypass, or attempt to bypass Uglaw 5 aall e Glal) (mj Wb

the Network, reverse engineer
the Service, or to interconnect

S occbedl) davia e ol el calaly)
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without authorisation to any
telecom or other network;

Al s A o jeal 4 ae AC0sll i) das

() move, modify, relocate, or in
any way interfere with the
Network; and / or

leile Jii ol Lebiaws o) Aaal) elipas s -
Sl ¢IKEV) (e JSa sl g Gaall ]

(k) undertake any criminal or
unlawful purpose.

(8 e ol abal dae (sh bl (mja .

6.3

All Voice Over Internet Protocol
services provided by unlicensed
providers where a licence is required
are prohibited. This includes but is
not limited to services, software or
hardware that use the Internet as a
means of communications.

e Aggall claddl awa el 3.6
2 Ui dB e dadiall cu V) JeSeig 5
oadp e Jpanll ol Gimn Guadie
) laadll ¢ puas g0 138 Jadig L lgaladiuy
Algus o€ V) paiieds Al 831 5f el

oIl

6.4

The Customer will indemnify and
keep harmless Etisalat, its officers,
Affiliates, employees, agents and
subcontractors against any liabilities
or costs arising from any and all
claims by any third party — including
Users — in connection with the use of
the Service in breach of this
Agreement.

Yl Adghas A duall e 4.6
0o Lalsliey Lelass Lgutlagas daill LgalS)ds
S bl A e "Ll (msgats bl
@l JE o e & e leileny (S
Gl Lo — Grexdic) elld 8 Lo AT Bk

Y Slgin danyhy daadl) aladtal,

6.5

Etisalat may at its discretion, and
without notice, deny access to,
remove or modify any information,
data, material and/or Content that
may be defamatory, offensive,
illegal, may have infringed any third
party’s intellectual property rights, be
in breach of this Clause (Use of
Services), or is otherwise deemed
unsuitable by Etisalat. If Etisalat
stores Content for the Customer,
Etisalat reserves the right to remove
such Content for legal or regulatory
reasons.

alall laypas e aYLaill jeay 5.6
o claglaall (I Jsaash Sla lad] e
Laghall ) clgadl /5 dsall S il
A o Auglal) e o diasagl) sl gl
e I ) o AT cajla (Y 4l asll)
Laslio ye iad ol (Qleadll alasiu) aull 13gd
Caald 3]s Lgbaws ol Lgally) o Ll Jd (e
G Lo Lgld (Jreall (ggime (pyay Y Ll
palan ol dagils QLY aall)
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6.6

Fair Usage. The Service is offered
for the Customer’s reasonable use.
Excessive use of the Service beyond
that which, in Etisalat's reasonable
discretion, is normal and reasonable
and which, has the potential to
negatively impact the quality of
service available to other Customers
may result in Etisalat taking
measures including throttling the
Service which may impact the
desired or expected speed, or
suspending or terminating the
Service in accordance with Clause
18 (Suspension or Termination by
Etisalat).

SV Aaasl) VL) ok L Jalad) aladiud) 6.6
Da oy Joteall il (ajy el
VL oyiiad 53y Aeadll Jajiall alasin)
dstre sy gale e (ol lapadh ey
Leaal) sagn Ao Dlanae Lule Ll 4 6K
am a8 VLl Gl eal) Slaall dalial)
S Wy daadll haaca Jedn cilehal il
Laxdl) et of Ausllaall ol dadgiall deyudl e
lasles) sl daxal) ilas) 18 il iy lasles)

(=Yl J8 (s

6.7

Etisalat is not responsible for
material or information contained in
any third-party Content that is
accessible through the Service. The
Customer is solely responsible for all
Content that it transmits (whether by
electronic communications, voice or
other means) and for determining the
suitability of all accessed Content.

6.8 The Customer shall comply with the

6.9

TDRA’s Spam Calls Regulatory
Policy (Spam Calls Policy) as
amended and in effect from time to
time. The provisions of the Spam
Calls Policy and any related
instructions or guidelines issued by
the TDRA are incorporated by
reference into these Terms and
Conditions, as applicable, and
thereby form an integral part of them.
Any breach by the Customer of any
applicable provision of the Spam
Calls Policy shall be a material
breach of this Agreement and may
give rise to appropriate penalties or
liquidated damages as appropriate,
as well as Agreement suspension
and termination.

The Customer shall not use or cause
to be used Etisalat's network and

Sl e Aghee e cVLail 7.6
il aluy grine () 8 Basasall Cilasledl)
Aaadll Pla e 4l Jgeagl (S s3lly A
ginall JalS (e Jgsese pang il yinss
ol Ay S O alyall ddalsy) allus) iy (53
Ladle a3 ooy (Sl e Loy ol diigeal)

calghyi S (M) (gginall JalS

Lasd L) Abaaad JlieY) Jaaal) Ao 123 8.6
LI Al Apalaidy] LKl (3lay
Ol LAY iy e Alaadly 33U (Lalaza)
o lanla Ay Ao ) LKA dalis oA
» pasadll g Al e ala lald))
Loss alSa¥lg Jagyall 028 (A lgale (aguais
Gs) (gls leie Bam Y Ja ieds (Gbae s
LI Ll plEa) (o (Y Jseall U8
By LElEY) o3¢l ale (A ity AnalaiY)
WJall can claagaty @l ) g

ilgly LalaY) Ggala ) dsl=Y L
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services to initiate, make, or facilitate
making spam calls.

6.10 The Customer shall not without prior
consent initiate a Telemarketing Call
to any target number listed in the do
not call registry. The Customer shall
keep records of all such consent for
a period of at least two (2) years after
the last telemarketing call was made
to the concerned target number.

6.11 The Customer shall not initiate or
cause to be initiated any
telemarketing call to consumers
between the hours of 6:00pm (18:00
hours) and 9:00am (09:00 hours)
unless expressly instructed by the
concerned consumers to do so on an
individual basis.

6.12 The Customer shall not use
telemarketing calls to encourage
consumers directly or indirectly to
call or send a short message or other
electronic communication to any
premium rate number.

Vel 3d aladie) Jseall 90 Y 6.9
Al gl ead lgalasiad 8 el o \gilesss
oalaid) Gl elya) Jagedtd ol

O s dilge 5y cJaeall Ja0 ¥ 6.10
e ady Y Calgd) e Ldigad e (g
Liny of Qaend) o 5yshad) 25 Jans
o omle (2) sad Gladlgal) areal Sl
e Abgad AdlKe AT ehal) aay ellyy J8Y)

AL (63 a8y ) il

Al ety of (a0 o Laeall 5920 ¥ 6.11
O ehaall ) g e Adnsed LS g
Blia 9:005 (18:00) slae 6:00 el
ALl dalya dieall clls Jla 3 Y1 (09:00)

LA Sy el

LK aadie) Jaeall Gsae Y 6.12
IS oSl poadal Calgl) e dagudl)
Juo) o Jai¥) o Hdbe e 5 il
Lig KNI VLAY (e Wyt ol Byumd il

nes by 6l

6.13 Where the Services are provided at a
specified location, the  Customer
acknowledges that during the Term,
Etisalat is only obligated to provide the
Services to the Customer’s premises as
stated in the accepted Service Application
Form.
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6.14  Furthermore, the  Customer
acknowledges that Etisalat is under no
obligation to provide some or all of the
Services at a location where Etisalat does
not provide coverage in relation to such
Services. If, during the Term, the
Customer relocates to such location, then
the applicable exit charges shall be levied
in relation to the Service(s) unavailable at
the aforesaid location.

7. ACCESS TO CUSTOMER SITE,
HEALTH AND SAFETY

daal) Cslaly cduand) giga I Jgash .7
Lkl

7.1 The Customer shall grant or shall
procure the grant to Etisalat at its
own expense of rights of access to
each Customer Site, including
obtaining any licenses, waivers and
consents where Etisalat requires
access to a Customer Site or
requires to make alterations in
respect of a Service. Access
includes the ability to review
information and right to construct,
and install access lines (including
cabling or ducting), Etisalat
Equipment, Etisalat Sold Equipment,
and Network facilities or to inspect,
test, maintain, protect, investigate,
modify, improve, repair, replace or
remove the same. Etisalat shall not
be responsible for any delay in
supplying the Service if the
Customer delays in obtaining such
consents or authorizations.

S 'eVlall s o dueall e s 1.7
& dyasl) 3o Laldll s o lgaie oy
o Joeanl) dlls 8 Lo daand) adlsa o (6]
zba Lavie cilddlgse o cileliel ol (auilp 4
shal gl Juall adge ) Jseagh "Ll
oo S dyasl) Gadaing i) o cBlhaas
cliil 3y Claglrall dxalie dulSa) (aaal)
o OIS @iy 6 Ly) Jlat¥) Lagha g
eVl Sieals "eVlail Claray (canll!
S kil ol lgeand 5 A<l 33y delual)
clebian gl clgia ganall gl clgilen o clgmiloa
Ledly) o Jlasi) of cgadial i lgiswat 4
@ oo Ughue "eVLai' G55 Gly il <
G el Al 1Y Ledl) aysn sl s

bty cladlsal) s3a e Jguanll

7.2 The Customer shall provide all
necessary plans of the Customer
Site and/or clearance prior to Etisalat
commencing any installation and
maintenance in respect of the
Service.

Gllabad) aan s of dseall e iy 2.7
e Ji clalidl g5 dsanll adsal daU
Llally Sl Jleel oo sl eyl

aaall Lalal)
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7.3 The Customer shall ensure that all I PR
. . . g 055 Ob e o) o) e a0 3.7
Customer Sites at which Etisalat | |- T *‘As
installs, maintains and provides the | | deall Cuiy lgd "V L) agfin Al dxdlse
Service are suitable and safe T.T % ey ge -

3 ) Jaall dia)y daDla 4y L Lua
working environments and free from 2 H ):ﬁ}:} ek
any unreasonable risk to health and daall e dlgamae pe Hhalae 4 e ddls,
safety. The Customer shall advise L. . N
Etisalat in writing of all health and | |« 235! e O daaell (o cims A3y
safety rules and regulations and any daall milgly )l aues oldn Llaa ey la)
other reasonable security o et i et o
requirements  applicable at the | | e Asiray (93] Al cilblliia 4y L)
Customer Site. cpenl) dse b

7.4 Provision of internal cabling or 3 § 2.2 G e e e 4.7

: o . ? g I CARB )8y e A
ducting within a Customer Site from 8 & f . ) A
the Etisalat termination point to the | | 4% ) "@¥laill Ld)hll ddaaill e Jaeall
Customer’s telecommunications 4 e . G (g .

. . 2adul @lylLaldl Y ladg ¢ ) Jlail
room will be provided at the ARl bladl sy s el J
Customer’s choice upon one of the
options below:
(a) the Customer will arrange the b el alia Loy el a5 i
onward connectivity from the - ) )

Etisalat termination point to its | | &kl Jall ddad (e Lyl daPUl il gl

telecom room _Wlthln the s Lalal) Juenl) Jlecl b olail "y Ly

Customer Site at its own cost; i . . C

or 3l t0)ke (e a5 Al
(b) Etisalat will arrange the B g bl dle eVl @ .o

connectivity to the Customer’s T . )

telecom room and will bill the Jaaadg Gl 3yi6h g cJseall e & gl

Customer the  associated . - . Nem

" DS ey ) dila) (Jueall e Cadisl

Charge.  In addition, the | | 2" o e "“JQ j

Customer is responsible for sty s Jel &l e Yohwo  Jienl

arranging any civil works and N

cable trunks. el

8. ETISALAT EQUIPMENT

"alall" Claea .8
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8.1

Where Etisalat provides Etisalat
Equipment to the Customer or
installs Etisalat Equipment at the
Customer  Site, the  Etisalat
Equipment will remain Etisalat's
property at all times and Etisalat may
need to alter or replace it from time
to time.

Glae gy aVlal L Lae 1.8
OB cdaige B L ol Jueall I Yl
b AVl A8l can an ¥l Clara

P PITEPS RN FEH VW ARG PRI PV

CAY g e el

8.2

Unless provided otherwise, Etisalat
Equipment made available to the
Customer as part of a Service must
be returned to Etisalat when the
Service ends. If the Customer fails to
return the Etisalat Equipment in
accordance with this Clause (Etisalat
Equipment), Etisalat may charge the
Customer for non-return of the
Etisalat Equipment.

Clae ol @l DA e path ol L 2.8
Ladll (e g3aS daaadl ) desidl "YU
Al elgm) die el sl o) s
"L e Balel dsanll o ol s s
Oeme il (VL Cilaas) aull 13l Ly
i Lagay diaad)l (pe caasinn of "e¥lail']

LY lal) @laa sale) axe

8.3

The Customer must look after any
Etisalat Equipment provided to the
Customer and comply with any
instructions provided by Etisalat or its
representative from time to time.
Customer will bear the risk of loss or
damage (other than ordinary wear
and tear) to the Etisalat Equipment,
and is advised to fully insure the
Etisalat Equipment for risk of loss,
theft, destruction, and damage.

Glaew GO o daeadl e ay 3.8
Glaes Ll a3l Gy 4l dedkal) "Ll
.);;)! L"_@} %) L@:\hm }i "L"_i\)fha:l‘" lAJ.La]
Clare i o Glagd hlae Jaasd) Jeativwg
(oladl Jlexin¥ls iy Lo sliialy) "oy lail
< el e el Jsanll zeail
S leha o g o Ll lalaa dilae Jals

LQ))AA:\

8.4

The Customer will not allow any
charges, mortgages or any other
encumbrances to be created over
the Etisalat Equipment.

sty 5l psey & ehal Jaeal) macd o 4.8
JeVlal i Je gl @l 4

8.5

Responsibility for the reporting of
faulty, damaged or lost Etisalat
Equipment rests with the Customer.

o gL Algsue draad)l Bl Ao a2 5.8
SN Ll Clasal lag gl gl o JUael 4

8.6

The Customer shall not attempt to
relocate, repair, modify, or in any
way interfere with the Etisalat

diaas o ~Slal o Jis Juend) e any 6.8
Lh ) caVlal claee I8 sl Jaxll
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Equipment (or any words or labels on
the Etisalat Equipment), nor permit a
third party to do so.

(Ve e o difie Sluand ol @l
Al Gyl Y laddl Qaead) e jlaang LS

Ll bl
8.7 If replacement of the Etisalat eV lal Glaee Jladial ol 13 7.8

Equipment or maintenance is )

required as a result of: 1] dadn itbua

(@) misyse or ngglect of, or el Syl o Jlay REECY cous |
accidental or wilful damage to - o .
the Etisalat Equipment by the tdaeddinne (0 (5] gl Jreall Ji (e daaial)
Customer, or its User(s);

(b) fault in, or any other problem ey dlasiye g)af Aae 4 Jhe .
associated with, the Customer . ) o
Equipment or any system that | | s ¢4t "Ll of ol alai (gl 5l Jaall
Etisalat does not cover; or

(c) if the Customer fails to comply ABLEY) o3 HSaly dag yd Jsandl aliEl axc z
with the terms of this ) C .
Agreement then Etisalat will | | Jwall e age) Cludialy agiic eVl
charge the Customer at its - d . i

K (BN | Gleladl Jasad 128
current hourly rates for | | se Uls Gl - d ~
maintenance services and/or LY Ll clasal Jlasay 5/ 5 Lbuall cileas
any replacement of Etisalat
Equipment.

8.8 If Etisalat Equipment needs repair or S Pl el i casbial 13 8.8

replacing through no fault of the _ .

Customer, Etisalat will not charge for | | <Ylail aghi (18 cdaaall o Uad (50 Jlaiid

its repair or replacement. Etisalat . ey o Syl Laia s

and/or third party contractors shall )Juf s - Jhadl Sl e ”f 0= i

decide at their sole discretion @AY GhkY) e Oglsladl S/ a¥lal

whether to repair or to replace any ) o RN .

faulty Etisalat Equipment. bl e dlasiad ) g3l pajsds

cAldaa )
8.9 Where gpplicable, the Cust(_)mer is oe ‘Yw Jand) (5S¢ a1 ) 13 9.8
responsible for making available a o ) _

constant electric power supply to the | | Sl dalsia JS& d00ysl &l 84

Etisalat Equipment. el

9. ETISALAT SOLD EQUIPMENT

delual) eyl ciiea 9
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Etisalat Sold Equipment is subject to the
terms and conditions of any
manufacturer’'s warranty or extended
warranty plan that the Customer may have
obtained on the purchase of the Etisalat
Sold Equipment. If applicable, Etisalat’s
repair or replacement obligations shall
apply during the warranty period, as set out
in the applicable Service Specific Terms.
Etisalat may or may not provide technical
support for such devices at its sole
discretion after the warranty period has
expired.

alSaly agyal deluadl VL) Clars guads
Oleall daa dlad ol adeadlls Lalal) Glacal)
Clara elyd die \gale Jan 38 Jaanll (35S )
bl gy LYl e deludl el
Pa Jasly Zla¥l dalal) eyl
Jai)«ﬂ\ ‘f L).J.-"“‘M };.J‘ ‘_A.c GULQ.«AS\ S)'.'ﬁ
OSal o Bl ld daadlls dalal) LYy
5ol idl) ae ) aaads " L] jomag .l
Lyag] Wy lacall Bae elgiil am dede (ja

Loalall

10. CONNECTION OF CUSTOMER
EQUIPMENT TO THE SERVICE

Aadill Jpanll e dayy .10

10.1 The Customer must ensure that any
Customer  Equipment, facilities
and/or software connected to or used
with the Service is connected and
used in accordance with any
applicable safety and security
procedures and instructions,
including  Etisalat's reasonable
instructions.

Ly b e o dieddl ey 110
poanl Gy dnaly sl 5 diilhag laee padials
g Jsarall (a¥1g Al clalatiy cile)a)

Al "y sl ciledes el i Lo

10.2 The Customer must ensure that any
Customer  Equipment, facilities
and/or software attached (directly or
indirectly) to a Service by the
Customer is technically compatible
with the Service and approved for
that purpose under any applicable
law or regulation (including, without
limitation, being type-approved if
applicable). Such Customer
Equipment, facilities and/or software
shall be supplied, installed and
maintained in accordance with best
industry practices, and the Customer
shall be responsible for any
disruption and/or damage caused by
any Customer Equipment, facilities
and/or software to Etisalat or other

4dl) dataal) Cpecas o) dsendl Ao a3 2.10
Laxalls Ly () dnaly g/ 5 4Biliay aslanal
Bacine (55 Ol (rdlie e ol Bpilia 8y9em)
Jyara a3 5l 058 (5l Cangar adall (iajal
O Ailas 3algd « pas G939 b b La) lg
dnalg 4By Jpead) Cilane 258wy (0S4
Jady Gy Jaesll Clae dbuay uSH
e Yoden daandl 5S9 cdne liall cilisleal)
Glasa o (s e 423l bl S5 dls
S YLl 3ali 8 dsalys ol 5 4idlrag Jsend)

)XY o Ll Ao (p AV LgDlee
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Etisalat customers as a result of the
same.

11.

PLANNED &
OUTAGE

UNPLANNED

tasal) g Uakiylg 41 aladal) g Uniiy) .11
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Planned Outages. Etisalat may, from
time to time, upon reasonable notice
where practicable, suspend the
Service during any modification or
maintenance of the Network and,
unless specifically agreed with the
Customer, shall have no liability in
relation to such suspension or
disruption.
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11.2

Unplanned Outages. Etisalat may,
from time to time and without notice
or liability to the Customer, suspend
the Service during any technical
failure of the Network because of an
emergency or upon instruction by
emergency  services or any
government or appropriate authority
or for the Customer’s or Users’ own
security.
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11.3

Etisalat shall use reasonable
endeavours to restore the Service
suspended due to planned or
unplanned outage as soon as
reasonably practicable.

saley Agaaddl 2sgall "e¥La Jisw 3.11
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The Customer shall remain liable for
all Charges levied in accordance with
this Agreement during any period of
suspension arising from a planned or
unplanned outage.
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11.5

This
Customers

Clause (11.5) applies to
that are not Large
Business Subscribers. The
Customer may be entitled to
compensation in certain
circumstances where there is an
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unplanned outage (or a planned
outage which Etisalat has failed to
notify) of a telecommunication
service as further described in
Etisalat’'s Code of Practice, the most
recent version can be found at: [Click
Here].

Al ) Guas ceVlail Gluglas ackgd digae

.(Click Here) : e jigia Ll Cuaas

12. CHARGES, BILLING & PAYMENT

gially gl psearl .12

Charges

pgml)

12.1 The Customer agrees to pay the
Charges for the Service that apply on
and from the Effective Date or the
Activation Date (whichever occurs
first), whether or not such Service is
used by the Customer, and whether
it is used with or without the
Customer’s knowledge or
permission. The Charges are as
specified in the Commercial
Schedule, or where payment is not
expressly  stated therein, in
accordance with the Etisalat price list
prevailing at the time of usage, or as
notified to the Customer by Etisalat.
If the Customer has a query
regarding the price of any particular
Service it can contact Etisalat using
any of the communications channels
referred to in Clause 35.
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12.2 Accrual of Charges. Unless
otherwise stated in the Agreement,
Etisalat will bill the Charges as
follows:

A Lo pab o L L disied) agul 12.2
O sl Bl G AEEY) 5 el
p e sl e e L

(@) rental Charges shall accrue
from the Activation Date and
are billed in advance;

gy Jendil) Zls e Jlady) asel Gaied
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(b) usage-based Charges shall
accrue from the Activation Date
and are bhilled in arrears; and
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(c) one-time Charges (such as,
connection Charges, early
termination Charges,
downgrade Charges etc.) shall
be billed in accordance with the
terms of the Service Application
Form, Service Specific Terms
or as advised to the Customer
prior to a change being
implemented.
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12.3 Any additional costs or charges that
are payable for add-on services or
for any additional services not
expressly included within the scope
of the Service will be charged in
accordance with the relevant
agreement between Etisalat and the
Customer for such ‘out of scope’
services.

12.4 Early termination Charges.
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125 This Clause 12.5 applies to
Customers that are not Large
Business Subscribers. In the event
that a Service that is subject to a
Fixed Term is terminated prior to the
expiry of the Minimum Term by the
Customer (or by Etisalat due to the
Customer’s breach of the
Agreement), Etisalat shall be entitled
to charge the applicable early
termination Charges, in accordance
with the following:

(@) Subject to Clause 12.5(b), if the
Service is provided under a contract for:

(i) Telecommunications services only, the
Customer shall pay an early termination
Charge, which shall amount to:

A. AED 1,000 or one monthly rental
Charge of the Service contract
(whichever is lower), only if the
Customer who has subscribed to
the telecommunications services is
a natural person and where the
natural person, as opposed to a
legal entity, is responsible for
paying the monthly invoice
(“Residential Consumer?”); or

B. one monthly rental Charge per line
of the Service contract.

(i) Telecommunications services bundled
with a device(s), the Customer shall pay
an early termination Charge calculated as
per the following formula:

Bf + (Rp / Ct) x (Ct — (1+N))
Where:

Bf = basic exit Charges (calculated in
accordance with Clause 12.5(a)(i) above)
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Rp = the retail price of the devices(s)

Ct = the Minimum Term of the relevant
Service contract in months

N = the number of monthly payments the
Customer has already made under the
relevant Service contract.

(b) In the event that the Customer changes
their Service contract during the Minimum
Term, the following apply:

(i) Subject to Clauses 12.5(b)(ii) and (iii), if
the new Service contract is subject to early
termination Charges, Etisalat shall be
entitted to charge the applicable early
termination Charges in accordance with
the following:

Where the new monthly rental Charges
("newMRC") are lower than the
Customer's old monthly rental Charges
("oldMRC"), the Customer shall pay an
early termination Charge for the old
Service contract, which shall amount to:

A. (AED 1,000 less 1 x newMRC) or an
amount equal to the result of the
calculation (1 x oldMRC less 1 x
newMRC), whichever amount is the lower,
only if the Customer is a Residential
Consumer; or

B. (1 x oldMRC less 1 x newMRC) per line.

In addition, if any devices supplied under
the Customer's old Service contract were
subject to an early termination Charge,
then the Customer shall pay an early
termination Charge for such devices,
which shall be calculated as per the
following formula:

(Rp/Ct) x (Ct— (1 + N))

Where:
Rp = the retail price of the device(s);
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Ct = the Minimum Term of the relevant
Service contract in months; and

N = the number of monthly payments the
Customer has already made under the
relevant Service contract.

(i) No early termination Charges shall
apply to the old Service contract when the
Customer changes to a new Service
contract where the newMRC is equal to or
higher than the oldMRC.

(ii) Etisalat shall be entitled to charge the
applicable early termination Charges in
accordance with Clause 12.5(a) if: (1) the
new Service contract is not subject to any
early termination Charge; or (2) after
changing Service contracts, the new
Service contract is terminated prior to the
expiry of the Minimum Term

12.6 If the Customer terminates a Service
prior to the Activation Date, the
Customer shall pay Etisalat the costs
of any work that was started in
respect of provision of the Service.
Etisalat may alternatively deduct
these costs from any advance
payment or deposit which the
Customer may have paid towards
the provision of the Service or from
any other entitlement which Etisalat
must pay back to the Customer.

12.7 The Customer agrees to pay all
Charges for the Service within the
timeframe by using one of the
payment channels specified in the
bill issued by Etisalat. If no timeframe
is specified, the Customer must
make a payment to Etisalat within
(14) days of the date of the bill or by
the second day of the month
following the date on which the bill
was rendered, whichever is later.

12.8 a. Furthermore, in the event of
migration to the other recipient
telecom operator, the Customer
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acknowledges and agrees to pay
and settle in full and promptly any
outstanding charges due to Etisalat.
In case such amounts are not settled
and cleared in full by the Customer,
Etisalat will request the other
recipient telecom operator to
suspend or terminate the migrated
Service. The Customer hereby
expressly acknowledges and agrees
that Etisalat (including its affiliates,
officers, employees, agents and
contractors) shall not be liable for
such suspension/termination or any
further consequences whatsoever
resulting therefrom.

b. Conversely and for the avoidance
of doubt, in the event the Customer
is requesting the Service to be
migrated to Etisalat but the Customer
did not clear in full any outstanding
charges due to the other recipient
telecom operator, then the Customer
understands and agrees that Etisalat
will be authorised by the other
recipient telecom operator to
suspend or terminate the Service
upon its request.
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12.9 Etisalat will send the Customer’s bills
monthly, unless otherwise stated in
the Service Specific Terms for each
Service. Etisalat will bill the
Customer either in Arabic or in
English according to the language
chosen by the Customer. The
amounts shall be billed in UAE
Dirhams. The bills will be sent to the
billing address in hard copy or via
email in soft copy (e-bills) according
to the choice of the Customer. If the
Customer does not receive its bill,
the Customer should immediately
contact Etisalat using one of the
communications channels referred to
in Clause 34.
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12.10 Unless stated otherwise in the
Service Specific Terms, all rental
Charges, additional benefits in a
Customer’s Service package (such
as, free minutes etc.), and other
applicable  Charges shall be
computed on a pro-rata basis from
the Effective Date or the Activation
Date (as applicable) until the date of
the first bill. Thereafter, commencing
from the first billing cycle, the full
rental and benefits will apply and
shall be charged in full.
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12.11 For all postpaid Customer
Accounts, usage Charges for the
Service will appear in the next bill;
however, sometimes there may be a
time delay before certain Charges
appear especially in the event of
usage while roaming outside the
UAE, when the charging will be
dependent on the charges claimed
by the roamed network. The
Customer will be charged for
incoming and outgoing voice, data
and SMS usage whilst roaming. All
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roaming Charges will be converted
and payable in UAE Dirhams.
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12.12 Any disputes which the Customer
may have regarding a bill must be
brought to the notice of Etisalat using
one of the communications channels
referred to in Clause 35 within (45)
days from the date of issuance of the
bill by Etisalat, otherwise, the
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Customer is deemed to have Byglall
accepted the bill.
Payment ) [adal)

12.13 Any Charge must be paid to Etisalat
within (14) days of the date of the bill
or by the second day of the month
following the date on which the bill
was rendered, whichever is later.
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12.14 Payment can be made by the
Customer through the various
payment channels available to the
Customer and listed on the Digital
Channels, or according to the
instructions given by Etisalat in the
Service Application Form, or in the
Customer’s bill. If the Customer pays
the bill by bank transfer then the bank
charges or fees that are levied by the
bank shall be borne by the
Customer.
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12.15 The Customer will ensure that its
billing address and payment
information provided to Etisalat
remains current at all times.

Al il Silasleas sl (aldll ailsic
Jaylal

12.16 If the Customer uses more than one
Service, and unless the Customer
instructs Etisalat otherwise at the
time payment is made, any payment
the Customer makes may be applied
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by Etisalat towards any outstanding
amount for any of the Services.
Etisalat shall be entitled to set-off any
amounts Etisalat owes the Customer
against any outstanding payments
due from the Customer to Etisalat.
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12.17 If the Customer does not pay all of

the Charges when due, Etisalat may:

de agull maen Jreall 22w W1 1) 12015
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(@) suspend the usage of the
Service either in whole or in
relation to any specific part of
the Service;

¢lija ol LIS Aol aladia) galas

(b) charge a Service restoration
Charge;

tdaadll Bale) agey ukai asuy o L

(c) take any other debt recovery
action as Etisalat deems
appropriate; and/or

BaleiesY Lauslia "V Ll ol 5 syl (sf Maal L
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(d) terminate all or part of the
Service and/or the Agreement
in accordance with Clause 18
(Suspension or Termination by
Etisalat).
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13. CUSTOMER CREDIT, ADVANCE & dcginall Al ol .13
PAYMENTS & DEPOSITS ' sl gy deedl 0
Caalily
13.1 For certain Services which are

postpaid, Etisalat may limit the usage
by providing a credit limit to the
Customer; or may require the
Customer to pay an advance
payment or deposit on the Customer
Account without limiting the period
during which the advance payment
or deposit is retained by Etisalat (but
in no case may it exceed the period
of the relevant term for those
Services or until either any monies
outstanding under the Customer
Account are fully settled or the
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Customer has returned the Etisalat
Equipment related to the Customer
Account).
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13.2

The Customer shall be entitled to use
the Service up to the applicable
credit limit. Etisalat may suspend the
use of the Service in case the
Customer exceeds the credit limit.
The Service will be restored in the
event of suspension where the
Customer promptly makes payment
to set-off the credit limit.
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13.3

In case the Customer is required to
maintain an advance payment or
deposit with Etisalat for the Service,
Etisalat may drawdown the advance
payment or deposit to set off any
outstanding amounts if any of the
Customer Accounts remain unpaid
or in case the credit limit remains
over utilised or in the event the
Customer has not returned the
Etisalat Equipment after the Service
is terminated.
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13.4 In

135

exceptional circumstances,
Etisalat may require the Customer to
pay the Charges on an interim basis,
despite the Customer’s current billing
cycle, and the Customer shall pay on
or before the stipulated due date to
avoid suspension or termination of
the Service.

.Clauses (13.5), (13.6), (13.7) and
(13.8) apply to Customers that are
not Large Business Subscribers. In
the event of cancellation of a post
paid service, or disconnection of
service or subscription transfer or
Licensee’s discontinuation of a
service, the Customer may be
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13.6

13.7

13.8

13.9

eligible for a refund of any unused
credit (remaining balance) or any
advance payments (i.e. security
deposits) or any other arrangements
agreed between the Customer and
Etisalat. Upon termination of the
Agreement, Etisalat shall use
reasonable endeavours to contact
the Customer and refund any credit
balance which remains on the
Customer's account. Refund of credit
balance may be available through
different modes. The Customer is
advised to call Etisalat's customer
care service at 101 to select their
preferred mode of credit refund.

Cash refunds are limited to AED
1000, which may be subject to
change from time to time, further
information can be found through
contacting Etisalat. If the Customer's
Credit Balance exceeds this amount,
the refund shall be made by way of
electronic transfer to the Customer
bank account in UAE as specified by
the Customer. If a Credit Balance will
be refunded by a cash payment, the
Customer may be advised to visit
selected Etisalat Business Centres,
further details of location and
operating hours can be found at

[Click Here].

Where the Service is prepaid the
Customer may be entitled to a refund
of credit balance. Further information
and details regarding the process
can be found at: [Click Here].

If any credit balance is refundable,
the Customer may select to transfer
the same to another account with
Etisalat provided that the Customer
notifies Etisalat of the transferee
details prior to the termination of the
Service.

This Clause 13.9 applies to
Customers that are not Large
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Business Subscribers. The following
additional terms and conditions apply
regarding credit limit in the case of
mobile postpaid Services, unless the
Customer has given express consent
for the removal of the credit limit
protection functionality from their
account. The Customer may request
to change the credit limit assigned to
the Customer — through calling 101.
Etisalat will inform the Customer if
there are any restrictions on lowering
the credit limit, such as that the credit
limit shall not be reduced below the
recurring Charges applicable to the
subscribed Service or the
accumulated Charges. Accepting the
proposed increased credit limit is
subject to sole discretion of Etisalat.
If the accumulated Charges for the
Service reach or exceed 80%, 90%,
95% or 100% of the credit limit,
Etisalat will notify the Customer.
However, this may not apply on the
occurrence of certain activities on the
Customer's account as detailed
hereinafter, as Etisalat may not be
able to send all these notifications.
Etisalat will suspend the mobile
postpaid Service, if the accumulated
Charges reach or exceed the credit
limit. The Customer also hereby
acknowledges and understands that
there may be other costs and
Charges associated with the
Customer account’s depending on
the occurrence of certain activities,
including but not limited, to sudden
spike in consumption, subscriptions
to an add-on service, an upgrade of
an existing service, a cancellation of
an existing service, an early
termination Charges or any other
activity which may trigger a payment.
Therefore, Etisalat may have to
adjust the accumulated Charges and
the Customer acknowledges that
sometimes there may be a time
delay before all accumulated
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Charges appear on the bhill
Consequently, these Charges may
exceed the credit limit leading to
Service suspension. During the
Service suspension, the Customer
will not be able to make calls, send
SMS and use data. However, the
Customer will be able to receive calls
and SMS messages (unless other
type of Service suspension is also
applicable regarding the Service).
The Service will remain suspended
until the Customer makes sufficient
payment to bring the accumulated
Charges below the credit limit.
Etisalat reserves the right to
periodically revise the applicable
credit limit. The revision could
depend on the Customer’s profile,
usage and payment history.

13.10 This Clause 13.10 applies to
Customers that are not Large
Business Subscribers. The following
additional terms and conditions apply
regarding spending caps in the case
of optional non-telecommunications
Services provided by app stores
such as Apple Store, Google Play
Store, Microsoft Windows Store,
Huawei App Gallery, etc. where
Etisalat collects the fees, levies or
charges for such Services ("App
Store Services"). The default
spending cap for App Store Services
is set at AED O per month. The
Customer may set a monthly cap
limit for App Store Services upto
AED 1,000 per month by using self
service channels. If the Customer
wants to increase the cap limit above
AED 1,000 per month s/he may
request to the same through one or
more of the designated Etisalat
channels subject to providing the
necessary documentation.
Accepting the proposed increased
spending cap is subject to the sole
discretion of Etisalat. Etisalat will
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suspend the App Store Services, if
the accumulated Charges reach or
exceed the spending cap. The
Customer also hereby acknowledges
and understands that there may be
other costs and Charges associated
with  the Customer's accounts
depending on the occurrence of
certain activities, including but not
limited to, sudden spike in
consumption, subscriptions to other
add-on App Store Services, an
upgrade of an existing App Store
Service(s), a cancellation of an
existing App Store Service(s), early
termination Charges or any other
activity which may trigger a payment.
Therefore, Etisalat may have to
adjust the accumulated Charges and
the Customer acknowledges that
sometimes there may be a time
delay before all accumulated
Charges appear on the il
Consequently, these Charges may
exceed the spending cap leading to
suspension of the App Store
Services. The App Store Services
will remain suspended until the
Customer makes sufficient payment
to bring the accumulated Charges
below the spending cap. Etisalat
reserves the right to periodically
revise the applicable spending cap.
The revision could depend on the
Customer’'s profile, usage and
payment history.

14. VAT

14.1 For the purpose of this Agreement
VAT means a tax imposed on the
import and supply of Goods and
Services at each stage of production
and distribution, including the
Deemed Supply, in accordance with
the provisions of Federal Decree-
Law No. (8) of 2017 on Value Added
Tax, which shall regulate any
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related Documents such as tax
invoice, debit/credit notes, etc.

14.2 Unless stated to the contrary and
otherwise provided in this
Agreement, any Charges are
exclusive of VAT or any similar tax.

14.3 Any VAT amounts due to Etisalat
under this Agreement shall be
payable no later than 14 days from
the earliest of the date of the VAT
invoice or of the supply of goods or
services.

15. CUSTOMER
PRIVACY

INFORMATION &

aagpad g Jandl clagles .15

15.1 The Customer undertakes to provide
to Etisalat all such information and
assistance as  Etisalat may
reasonably require in order to supply
the Service to the Customer, perform
its obligations under the Agreement
and comply with the applicable legal
and regulatory requirements.
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15.2 The Customer shall inform Etisalat
immediately of any change to its
contact or other Customer Account
details enabling Etisalat to have up to
date information at all times.
Following a request from the
Customer and following appropriate
verification, Etisalat will update the
personal information in its records of
the Customer.
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15.3 The Customer confirms that all
information submitted to Etisalat at
the time of applying for the Service
and when utilising the Service is
correct and accurate. If at any time
Etisalat has reasonable grounds to
suspect that the information provided
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by the Customer is incorrect or
incomplete, Etisalat may suspend or
terminate the Service with immediate
effect. In such circumstances,
Etisalat will use reasonable efforts to
notify the Customer prior to any such
suspension or termination.
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The Customer acknowledges that
any user name or password used to
verify identity for access to the
Service is personal to the Customer
and should not be made available to
any other person. The Customer
should stop using its username and
password and notify Etisalat
immediately if it suspects that
someone else may be using them.
Etisalat will not be responsible for
any loss the Customer or any User(s)
suffer as a result of failure to maintain
password security.
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15.5

Etisalat will take reasonable and
appropriate measures to prevent the
unauthorized use or disclosure of
any personal information provided by
the Customer to Etisalat.
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15.6

Subject to Clauses 15.7 and 15.8
(Customer Information and Privacy),
Etisalat will not share personal
information of the Customer with any
third party not involved in the
provision of the Service without the
consent of the Customer. However
the Customer gives Etisalat the right
to disclose the personal information
of the Customer to third parties for
the purpose of credit checking,
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security, fraud prevention or identity
verification purposes.

15.7

The Customer acknowledges that
Etisalat may be required to disclose
its personal information or legally
intercept the Service to comply with
the laws of the UAE or the express
instructions of a competent authority,
in the interests of public or national
security. Etisalat may monitor the
Customer’s use of the Service and
record any calls made to Etisalat
Customer Contact Centre for
training, financial control, quality
control and regulatory purposes.
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15.8

Etisalat's Privacy Policy applies to
the Service. Where there is any
discrepancy between the terms of
these General T&Cs (Business) and
the terms of the Privacy Policy, these
General T&Cs (Business) shall
prevail. A copy of the Privacy Policy
is available on the Digital Channels.
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16.

CONFIDENTIALITY

ilagleall Lipw .16

16.1

Etisalat and the Customer shall keep
in confidence any information
obtained under this Agreement
which is designated as confidential
by the other Party or ought to have
been reasonably understood by the
recipient due to the circumstances of
disclosure, or the nature of the
information itself to be proprietary or
confidential to the owner or an
Affiliate of the owner or to a third
party. Neither Party shall divulge
such Confidential Information to any
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person (other than its own
employees and/or agents who need
to know the information or data)
without the consent of the other
Party, unless the information:

Lilge 093 o (ULl ol ilaslaall dijaa
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(@) is in the public domain other
than in breach of this
confidentiality requirement;
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(b) is in the possession of the
receiving Party before such
divulgence has taken place;
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(c) has been obtained from a third
party who is free to divulge the
same;
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(d) has to be disclosed as a result
of a court order or as prescribed
by any government body with
jurisdiction over a Party.
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16.2

Except as required by UAE law and
subject to Clause 15.3, the receiving
Party must keep such Confidential
Information in the strictest
confidence and wuse it only in
connection with the Agreement, and
must keep such information in
confidence for a period of one year
following the expiration of the
Agreement.
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16.3

Any pricing information provided to
the Customer by Etisalat at any time
during the Term shall be kept
confidential by the Customer for two
years following the expiration of the
Agreement.

Gboiall Gilasbed) Lps Jaanl) Lainny 3.16
g b LA e 4l dedially SleaYl
2o it Saaly AElEY) ae Pl clEgy)

gl

Public

42



(S clasi) "eylall' (e dalal) al<allg dag il

2024/01/20

17.

TELEPHONE NUMBERS, DOMAIN
NAMES, ADDRESSES, SHORT
CODES AND SIM CARDS

Owbially GUall slany il MG .17
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171

Any telephone numbers, short codes
or domain names assigned to the
Customer by Etisalat in connection
with the Service are not the property
of the Customer and may be
changed, withdrawn or reassigned at
any time in the sole discretion of
Etisalat.
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17.2

Any Internet Protocol address
(Dynamic IP or Static IP), email
address or hostname assigned to the
Customer by Etisalat may be
changed, withdrawn or reassigned at
any time in the sole discretion of
Etisalat. The Customer has no
property or other rights in any such
IP addresses, emails or host names.
Any such addresses must be used
solely in connection with the Service
for which they are assigned. If that
Service is discontinued, Customer’s
right to use such addresses ceases
immediately and the addresses
revert to Etisalat. The Customer
further warrants that any domain
name registered or administered on
its behalf by Etisalat shall not
contravene the trademark or other
Intellectual Property Rights of any
third party and that the Customer
shall comply with the rules of the
applicable domain name authority.
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17.3

Where the Customer has given their
express consent, Etisalat will put the
Customer’s name and number into a
telephone directory and make it
available from Etisalat’s Directory
Enquiries service. The Customer
has the right to withdraw their
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consent at any time. Where the
Customer’'s consent is withdrawn,
the removal of the Customer’s
information from the Directory
Enquiries services will be effected
upon the next regular cycle of
updates and not based on the date
the request is placed.
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17.4 SIM cards shall remain the
property of Etisalat and
Customer shall be entitled to
use the SIM cards (including
any Software they contain) in
connection with use of the
Service only. Customer must
inform Etisalat as soon as
reasonably practicable after the
Customer becomes aware that
a SIM card is being used without
Customer’s authorization, is
lost, stolen or damaged.
Customer shall be liable for any
loss or damage suffered by
Customer or its end user as a
result of unauthorized use of a
SIM card (including due to loss
or theft) up to the time the
Customer has notified Etisalat
by attending an Etisalat Point of
Sale that such SIM card is
being used without
authorization and has provided
the necessary Customer identity
verification details

17.5 Etisalat will provide the
Customer with such number of
SIM cards as it solely deems fit
and appropriate based on the
number of employees of
Customer or the number of
authorized users that are
proposed by Customer.

Customer acknowledges and
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agrees that Etisalat shall at all
times have the right to take the
necessary measures to ensure
that there is no misuse or
unauthorized use of SIM cards.
Such measures shall include,
without limitation, conducting an
audit on Customer (either by
Etisalat or a third party that is
authorized by Etisalat)
requesting ‘customer
identification/know your client
documents’ for Customer and
conducting address verification
and credit on Customer.
Customer is obliged to
cooperate with Etisalat where a
request for exercising any of the
above measures is made by
Etisalat to Customer.

17.6 In addition, where the number of SIM

cards requested by Customer
exceeds a certain limit which shall
solely be determined by Etisalat,
Etisalat shall, prior to authorizing the
provision of the SIM cards, have the
right to request Customer to provide
evidence of the number of
employees that it has in the form of
an official list of employees issued by
the Ministry of Human Resources
and Emiratization or any relevant
regulatory authority in the UAE and
conduct address verification and
credit verification on Customer.
Etisalat has the right to decline the
request of Customer for any number
of SIM cards beyond the limit set by
Etisalat or any other quantity of SIM
cards if Etisalat determines as a
result of its verification and at its sole
discretion that Customer failed to
justify the number of SIM cards being
requested.
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18. SUSPENSION, DISCONNECTION
OR TERMINATION BY ETISALAT
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18.1 Subject to applicable laws and
regulations Etisalat may suspend,
disconnect or terminate immediately
the use of all or part of the Service
and/or the Agreement, with or
without notice and without exposing
itself to any liability, at any time, in
the event that:
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(a) Etisalat has reasonable
grounds to consider that: (i) the
Customer has breached any
provisions of the Agreement;
or (ii) unusual usage or
suspected fraudulent activity
has occurred on the Customer
Account;
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(b) Etisalat is required to do so
under any applicable laws or
regulations, or under any other
regulatory requirements, or
upon request by Government
or regulatory or security or
other competent authorities, or
is required by necessity of an
emergency situation;
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(c) If Customer fails to comply with
the requirements of Clause
175 of this Terms &
Conditions, and in particular the
failure to enable Etisalat from
taking the necessary measures
or fulfilling its request.
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(d) the Customer takes steps to
enter, or enters into, any form of

administration, insolvency,
liquidation and/or an
arrangement with the
Customer’s creditors (or

equivalent legal procedure in
any other relevant jurisdiction);
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(e) the operations, security or
efficiency of a Service is
impaired by the Customer’s use
of the Service or Customer
Equipment connected to the
Service; and /or
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() in the event the circumstances
set out in Clauses 11.1 or 11.2
(Planned and  Unplanned
Outage) are applicable, Etisalat
may suspend the Service.

@& e pagaiall i bl Gl Ja g
4l Bl gUayl) 2.11 S 1.11 sl
Al sl el Gl (LUl g Uaailg

18.2

Where the Customer fails to pay the
Charges that fall due, Etisalat will
make reasonable efforts to notify the
Customer prior to suspending or
terminating the Service.
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18.3

In the event of suspension of the
Service due to the foregoing
reasons, all Charges shall remain
applicable during the period of
suspension, Etisalat shall further
have the right to recover any
reasonable costs and expenses
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incurred in the implementation of
such suspension or disconnection,
and Etisalat may charge a fee to
reactivate the Service.

VLAY sy el o gabell 1
A Jaads Bale] o gy ledia)

18.4 Following suspension, Etisalat shall
reactivate a Service only when
Etisalat is satisfied that the reason
for suspension no longer exists.

eVl asi ol deadll gl e 4018
Al Gl e o ol 13 Y gleas Bale

Jasage e

18.5 Etisalat may also terminate all or part
of the Service and/or the Agreement
upon providing the Customer 30
days’ notice in writing. In such an
event, the Customer shall not be
liable for any early termination
Charges that may otherwise apply.

S LS daadll elg] el jeay 5.18
Jaaall (I o i) sty LEEY) ) 5 Liys
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19. TERMINATION BY THE
CUSTOMER

Jearl) Jd cya slgiy) .19

19.1 Subject to any specific terms and
conditions, and early settlement
provisions for a particular Service,
and unless a different period is
mutually agreed upon, the Customer
is entitled to terminate the Service at
any time by providing prior written
notice to Etisalat.

ASaT o cals &afy Lagys Y W 1.19
Slo U1 5 allag ¢ Lgald Leasll 5,Saall A gl
@) 8 Aaadl) elgi] Jranll 3ag 4l ((g)al 55

LYl ) e ad ledl sy i

19.2 Upon the Customer providing notice
of termination for the Service, all
Charges including any unbilled
amounts shall become immediately
payable. The Customer shall be
billed for all Charges up to and
including the last day of the notice
period (i.e. the date on which the
Service is terminated).

Ol ciaral) olg¥ hlhad) Juaall i ic 2.19
@ Al i) b L pgunl s
aanll 05 - Dsh adall diatiee (585 g
e oY) asall dulgs () Llodll dad e Yisess

(Aex)) olgd) asy i) SUasY) 5

Penalty-Free Service Cancellation

Period

19.3 The Customer has the right to cancel
the service contract without paying
any early termination Charges, within
a maximum period of: 3 days from
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activation for service only contracts
or service contracts that are bundled
with  a non-Qualifying Device
("Service-only Qualifying
Contracts"); or 7 days (for each year
of the Minimum Term) from
activation for service contracts that
are bundled with a Qualifying Device
("Qualifying Contracts") (each, a
"Penalty-Free Service
Cancellation Period"), if the
following conditions are met:

(@) the contract is for a fixed term
or specifies a Minimum Term;
and

(b) for Service-only Qualifying
Contracts, termination by the
Customer during the fixed term
or Minimum Term would give
rise to payment of early
termination Charges; or

(c) for Qualifying  Contracts,
termination by the Customer
during the fixed term or
Minimum Term would give rise
to payment of early termination
Charges and/or payment of a
fee related to the Qualifying
Device (including any up-front
fees paid for a bespoke
Qualifying Device); and

(d) the telecommunications
service was miss-sold or does
not comply with the service
terms and conditions; and

(e) the Customer has notified
Etisalat of the non-compliance
within the applicable Penalty-
Free Service Cancellation
Period; and

()  Etisalat has not been able to
rectify the non-compliance
within a further period of time
equal to the duration of the
applicable Penalty-Free
Service Cancellation Period,
or Etisalat has not been able to
provide an alternative service

49
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(9)

(h)

at terms acceptable to the
Customer; and

for Qualifying Contracts, the
Qualifying Device is returned
to Etisalat with all accessories
and documentation, and in the
original packaging (if Etisalat
had left any original packaging
with the Customer); or

for Service-only Qualifying
Contracts which include any
bundled non-Qualifying
Device(s) (for example, a non-
SIM locked mobile handset),
the Customer pays Etisalat a
sum which is demonstrably no
greater than the unrecovered
amount of the retail price of the
non-Qualifying Device(s) in
accordance with the following
formula:

Amount due to Etisalat =
(Rp-Up)

Where:

Rp = the retail price of the
non-Qualifying
Device(s); and

Up = the total sum of any
monies collected by
Etisalat in upfront
payment(s) made by the
Customer which relate
to the recovery of the
retail price of the non-
Qualifying Device(s).

Upon payment of the
foregoing sum, full ownership
of the non-Qualifying
Device(s) shall be transferred
to the Customer.

A "Qualifying Device" means:
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(1) for fixed-line
telecommunication services,
any of the following devices
supplied by Etisalat: set-top
boxes; WiFi  equipment
including routers, access
points, and range extenders
etc.; fixed-line telephone
handsets including cordless
handsets; bespoke devices
which are necessary to
access or receive the specific
telecommunications

services(s)  supplied by
Etisalat;
(i) for mobile services, any

terminal device supplied by
Etisalat which is limited, or
otherwise restricted, to a
specific network or a specific
service, etc.; or
(i)  any other device or category
of device supplied by Etisalat
as may be specified by the
TDRA from time to time.

20.

INTELLECTUAL PROPERTY

dq i) ASlal) (3 5ka .20

20.1

Ownership of and all Intellectual
Property Rights in any Etisalat
Equipment, software, operating
manuals, associated documentation,
or any other intellectual property,
including without limitation patents,
designs, copyrights, Marks, trade
secrets, know how, methodologies,
and processes made available as
part of any Service or otherwise
generated by or for Etisalat in
connection with this Agreement,
shall remain the property of Etisalat
or its licensors.

lolial Homadyally "a¥lail' Lass 1.20
Glae goen (A LS LS Gois paeny
@bl gl (Jal) Al ol mabll ) eyl
G e i Asle Gois 4l clgy Aasyal
@AY Glely pandl Y JEal i e elld
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o3gs Bl Aadd Al (e e3a dalbiall culadladlls
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20.2

Etisalat will grant the Customer a
personal, non-transferable and non-
exclusive licence to use and to
permit its Users to use, in object code
form, all software and associated
written and electronic documentation
and data furnished by Etisalat
pursuant to this Agreement (the
“Software”), solely as necessary for
receipt of the Service and solely in
accordance with this Agreement and
the applicable written and electronic
documentation. The term of any
licence granted by Etisalat pursuant
to this Sub-Clause (Intellectual
Property) is co-terminus with the
term for the Service with which the
Software is associated

Aeriny Gaanll "EVLA mia ol 2.20
Dgl) dsay dava aladnny JEBd JB e
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1 & sylsll "Ll e mia sk gl
AlSaly gy ae (Sl ASW) eyl aul
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20.3

The Customer must not, without
Etisalat’s prior written consent, copy
or download the Software and must
promptly return all tangible material
relating to the Software to Etisalat
following termination of a Service or
this Agreement whichever takes
place earliest unless required under
applicable law and/or regulation and
unless the material is required for the
provision of a Service which is still
being provided to the Customer at
the time of notification of termination
of the Agreement. The Customer
must not take any steps to modify the
Software, or reverse assemble,
reverse compile (except as permitted
by applicable law) or otherwise
derive a source code version of the
Software. The Software is and will
remain the sole and exclusive
property of Etisalat or its supplier.

oo bl i3 ol G Jaenll 320 Y 3.20
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20.4

Neither Party acquires any rights to
the other Party’s patents, copyrights
or other intellectual property under
the Agreement except the limited

G dsis A e Gl gl dain Y 4.20
ol el Callill Bgia 8 ol gAYl el
Caplall dals (el 4% Al Bgs A
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rights necessary to perform its
obligations under the Agreement.

Geaall clinul AElEY) sl angw AY)
82l anlalily Cayda JS Aawil 44 PUlg s22a4l)
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20.5

Neither Party may use any Marks of
the other Party without prior written
consent.

Gllall aladia) Cayda (N Gean Y 5.20
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21. DISCLAIMER A gpmall 34 21
21.1 To the extent permissible by law, Gilss sh ¢ (ygilil) 4 @l aal) ) 1.21
Customer hereby expressly -0 ST -
acknowledges and agrees that | | c4=lll Glal ey G le) @Y lal ob deall
Etisalat (including its affiliates, A (deidle oSS alle ¢rpaliaalls ¢l gl
officers, employees, agents and o (ufb b5 2S5l ‘u%ﬂ’ ‘o 7
contractors) shall not be liable for g5 &) e BHled gl ) e Agiue 5
any damage or loss of any type, e .. . e
whether direct, indirect, | | 2 5 ) Dike e ) Bk il el
consequential, incidental or special o 4ail Jueal) Wgie Sl Lals g dicae
which Customer suffers arising from : P .
any defect, error, fault or failure to Go b Gl Led dhat gl el gl e gl
perform with respect of any Etisalat VL Bigaly Claa o) VLl Clasa
Equipment, Etisalat Sold Equipment ) )
or devices even if Etisalat has been | | &llaab c¥lail $30 23 g (S cacludl
advised of the possibility of such il o) aall o cuall 3a e Gigaa
defect, error, fault or failure. * ? T =
Customer acknowledges that it shall | | Glah Led LoD dliall Joy agaiy 43b Jieal)
undertake its own due diligence with L
. : YLl Bigaly &l Wl @l
respect of FEtisalat Equipment, =y Henly aney A ——
Etisalat Sold Equipment or devices. e Ll
21.2 The Customer acknowledges that

speed and consistency are a function
of the wider network architecture of
the Internet itself. The Service is not
guaranteed to be fault-free or un-
interrupted. Etisalat is not
responsible for any degradation of
the Network and Etisalat shall bear
no responsibility or liability in respect

e L Galiilly deyudl ol daeadl 2 2.21
Aty oY) A (e gl A8 Ay dah
Sl 0o AR deds gles sy ol
AN Lgi O Aghun e " Llail' 5. ¢ Uaisy)
b Jamy bl 5l A ggan Al Joa Y Al
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of any third-party actions affecting
the Network.

S 5 @AY QLY Glebal e

A
22. LIABILITY & INDEMNITY Casailly Al g faal) .22
22.1 Subject to the rest of the provisions salal) oda 8 53lell ASAY) Ak sl 1.22
in this Clause (Liability & Indemnity), | | ot Sl STl Ak sl &
the liability of Etisalat (including its | | &lsjee el (Uaipailly  dulgsesdl)
employees, agents or  sub- ) lia SSas Lol L
contractors) to the Customer arising o lelilies LeDiSyy eihayey)
in connection with the Agreement LAEY) 228 (e an®h lly Jreal) ola) (bl
under any legal construct shall be - N o :
limited to: (a) per event or series of S s IS () ite ol ] ) e
connected events, the amount of the ) asel) Aad cidalfiall Glaa) (e degana
Charges paid by the Customer and ) . . )
received by Etisalat in respect of the | | 322l 4easdl ol " LY laaal) Lgadyy
particular Service that is the subject Gt ol edl A Dla ) £ a5
matter of a claim in the three month T o
period immediately preceding the | | ¢dlajeall 038 dungar @aios Ally 3ibie Ciaal)
event in which any such Ila_lblllty Ui 5l )il Cigan iy Aandl) eg-‘ilglﬁj
accrued, or where the particular .
Service at the time of the event of | | DY) asw) Calecal S ¢ joed W (e
loss has been provided for a period " " < .
Allaaly) dddgg Jasd) ¢ J
of less than three months, three Alea¥) dspunall (ot (<) foed
times the monthly rental Charge; and 15% aisas Le sa hed 12 Lgae 858 (ol e
(b) a maximum aggregate liability in . ) )
any 12 month period of 15% of the | | G e G psll (sl alidll e
total amount of the Charges paid by 89S yed 12 5 DA "Ll
the Customer and received by
Etisalat during such 12 month period.
22.2 To the extent permitted under the

United Arab Emirates laws, the
Customer is liable for the breach of
contract, negligence, or any other
liability arising under or in relation to
the Agreement. Further, Etisalat will
not be liable for cost of repairing or
replacing any equipment rented to
the Customer which is returned to
Etisalat in a worse condition than
when it was provided to the
Customer, allowing for reasonable
wear and tear.

Ugd Gl 4 manss A aall 1) 2.22
oo Yasea daanll (5< cBasiall Zuyall chylaY)
Lis @A) algses &y Jla¥ly Sl 3j5
Uggone "Ll (585 Gl A8V 038 Cingas
Glhre @l il § el Gl e
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caandl ) lgaais cidg anle (IS Laa Tgad Al
Jlexia) e zalill Gl HLae ¥ e 381 as
cJsaaall
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22.3 Etisalat shall not be liable to the
Customer, or any User(s), for any
loss of business, loss of business
opportunity, loss of revenue, loss of
profits, loss of anticipated savings,
loss of goodwill, business
interruption, wasted expenditure or
for loss of any other economic
advantage however it may arise, or
for data loss or data corruption, or for
any indirect, punitive, special,
incidental or consequential loss
suffered by the Customer or any
User(s).

Jaanl) olal Agpee "Ll o5& o 3.22
el b pld gl e patins (5l ool
Hlud sl by Hled ol dnlasll Gail
glaa o dadgidl claad) pled S ~LYI
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22.4 Etisalat shall not be liable to the
Customer or any User(s):

Janll oladl Aggene "o Lail' oy6<s 1 4.22

D adiiue gl sladl

(@) for temporary non-availability
of Etisalat's Network (subject
to Clause 11.5);

dll WGg) Legiedd izl glaiy) ge
¢(5-11

(b) for loss, late receipt or non-
readability of any message or
communication;

Al e o claals o Jilay 0 e e o

(c) for any defects, malfunctions or
delays connected in any way
with the provision or use of
Content,

o b al g QI ol el 4 e
taaadin) of (ggindll

(d) for any order from third parties
made by a Customer or User,
using the Service;

el 03 HAT Cayla e jalea Ll (6l e 22

¢Aeadll aladiuls axiias gl

(e) for failure to provide a Service
due to unforeseen reasons or
reasons beyond the control of
Etisalat; or

S A pe Qb dadl) s oo a
S Pl Sl Gl e Aajla
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(H for unauthorized access to or
theft, alteration, loss or
destruction of the Customer’s
or any User(s) applications,
Content, data, network or
systems.

Glanls I 4 zyadl e Jsagll oo g
o Laalsine e ol daaall ot (6f 5l Jeall
Al 8y el Lagialadl o Logias o Lagilil
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22.5

Notwithstanding the foregoing, the
Customer shall be fully responsible
and liable for any claims, lawsuits
and complaints concerning the
violation and/or infringement of any
patent or Intellectual Property Rights
in relation to the Service (“Claims”).
The Customer shall irrevocably
indemnify Etisalat for all damages,
costs and expenses (including
attorney fees) incurred as a result of
such Claims.

Vogesa daaall (16 el S5 Lo a2yl 5.22
S wled ol cllhae 4 e ALIS ddghun
sely (ol e ol i/ s dllgul ol s
Lol Lalal) d)Sal) LSl Ggas o gyl
g Qaeall e g L ('@lilad))
DY) aen e Lahi Loasad e Ll
(slalaall ezl clly 8 La) colaailly Caallsallg

(Ul o3g) dni laasSm 3

22.6

This Clause (Liability & Indemnity)
shall  survive the premature
cancellation, termination and/or
expiration of the Service.

(msailly A gseadll) Saldll 12a 25 6.22
sl i/ 5 sl o sy e 4l
el Kl

23.

FORCE MAJEURE

5l 5sdll 23
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23.1

Neither Party shall be liable for
failure to perform its obligations
caused by or resulting from force
majeure which shall include, but not
be limited to events which are
unpredictable, unforeseeable,
irresistible and beyond the Parties’
reasonable control, such as any
extremely severe weather, flood,
landslide, earthquake, storm,
lightning, fire, explosion, riots, war or
military operations, acts of God, acts
of Government or state, civil
disturbance, industrial disputes,
malicious damage, accident, national
or local emergency, fibre cuts, the
failure of any contractor to perform its
responsibilities  which  adversely
affects the provision of the Service
and acts of omissions of persons or
bodies beyond the reasonable
control of the affected Party (“Force
Majeure Events”).

o B Ldgsae iyl gl Jeany ¥V 1.23
Syl sl Glaal (e 2ol Cand wslalll g
Lagiad) e Gl yasll Y Jid) Jue e
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23.2

For the avoidance of doubt, a Force
Majeure Event shall be applicable in
the event of:

b 8 Bl laal @ik celall Lins 2.23
A

(@) a refusal or delay by a third
person to supply a
telecommunications service to
Etisalat and where there is no
alternative service available at
reasonable cost; or

Gledd aysi & Al Cajla Al o ey
dadd dgag Hdai Y i '@ lady! ey laty)
S salsinn adlssy Al

(b) Etisalat being prevented by
restrictions of a legal or
regulatory nature from
supplying a Service.

il Al gl 4353l8 dagla I3 398 Jsmg .o

JAedAldl Q)5 (e "y L)

In such cases Etisalat will have no
liability to the Customer for failure to
supply the Service.

Aggese "Ll (585 o Y lal) o2 Jia g
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23.3 The Customer shall continue to
make payments during any period of
force majeure affecting the Service.

Ao Gaaviied) jlal) Mo Jreall yaiw 3.23
55 S Ball sl Saal e 58 ol Dl
el e

23.4 If the Force Majeure Event continues
for more than 60 (sixty) days, either
Party may terminate the individual
Service affected by the Force
Majeure Event without liability to the
other Party.

oo ASY 5l sl lasl cyaind 13) 4.23
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24. CHANGES BY ETISALAT

"N LA gl A syl 24

24.1 Etisalat may make changes to the
Service (including withdrawal of the
Service), or to any component part of
the Agreement at any time during the
Term.

So @huss ehal "alaill e 1.24
G e sl (Readd) aa elld 8 Loy daxal)

Bae Pla iy gl 3 AEEY) sda (ge i
LAaalay|

24.2 Changes or modifications to the
Service shall be applied in such a
way as to limit possible disruptions.

o deadl) e cBbasally calyusill o) 2.24
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Jdaaall

24.3 Any changes to any part of the
Agreement, excluding price
changes, shall be published on the
Digital Channels and will be binding
on the Parties from the date on which
the change is issued.

bda (e g ol e Dl edbas 4 3.24
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24 .4 Etisalat is not liable if a change in a
Service or in the Network causes
Customer Equipment to become
obsolete, require alteration, or
perform at lower levels.

Sl A1 13) g "L (s o 4.24
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24 .5 Etisalat will give the Customer 28

days’ notice of increases to the
Charges. During this 28 day notice
period the Customer has an
opportunity to cancel the Service,
without  penalty, before any
applicable price increase takes
effect.

e DHhled) Jueadl "Ll giaa:w 5.24
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24.6 If the Customer continues to use the

Service after any change is effective,
the Customer will be deemed to have
accepted the change.

2y daddll aladinly daesd) el 13 6.24
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24.7 An up-to-date copy of these General

T&Cs (Business) and the other
constituent parts of the Agreement
set out in Clause 2.1 are available in
the Etisalat Points of Sale, online via
the Digital Channels and by request
through the Etisalat Contact Centre.
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25.

ASSIGNMENT AND TRANSFERS

Jadlly Alay) .25

25.1 The Customer agrees that Etisalat

may assign or transfer this
Agreement or any of its rights or
obligations under this Agreement to
an Affiliate or to any successor
company (whether by merger,
consolidation or otherwise), or to any
other person or entity at any time.
Etisalat shall notify the Customer of
any such assignment or transfer.

L] G adl e aeall 38150 1.25
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25.2 The Customer Account is provided

exclusively for use by the Customer.
The Customer is not allowed to
transfer the use of the Service to any
third party. However in the event a
necessity arises to transfer the
Customer Account to any Affiliate
such transfer shall be requested in

adlasin) ol Jeall Qles jig oy 2.25
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writing (together  with  such
supporting documents that Etisalat
may reasonably require such as, a
valid trade licence, other corporate
documentation and/or supporting
financial information on the new
entity). The transfer of the Customer
Account shall be done at the
absolute discretion of Etisalat. In the
event of Etisalat allowing the transfer
of the Customer to a new person or
entity the Customer shall settle all
the amounts outstanding and may be
required to provide an additional
deposit before any such transfer.

eVl ks o (Say ) Al
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26. USE OF SUBCONTRACTORS OR
AFFILIATES

algall ol ol e oulgliall aladiul .26
dalal)

Without releasing it from any of its
obligations, Etisalat may at any time,
and without notice, utlize the
services of one or more of its
Affiliates or subcontractors (as well
as interconnecting carriers) in
connection with the performance of
its obligations under the Agreement.
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27. NO PARTNERSHIP OR JOINT
VENTURE

Glad papda o AShd agag sliii) 27

Nothing in the Agreement is intended to,
or shall be deemed to, establish any
partnership or joint venture between any of
the Parties, constitute any Party the agent
of another party, nor authorize any Party
to make or enter into any commitments for
or on behalf of any other Party.

Dl S Le sl s Lo A8 038 g Y
O O g sl ASha Gand 4l e 4d)
AY) RISy ol (4l el i (pdylall
alal il 8 Jsaall Cipla (6 gl f

e Ll g Cajla

28. ANNOUNCEMENTS

cldey) .28

No Party shall make, or permit any person
to make, any public announcement
concerning this Agreement without the
prior written consent of the other Party
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(such consent not to be unreasonably
withheld or delayed), except as required
by UAE law, any UAE governmental or
regulatory authority (including, without
limitation, the Abu Dhabi Securities
Exchange (ADX) or the UAE Securities
and Commodities Authority (SCA)).
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29. THIRD PARTIES

GAY) Gy .29

No one other than a Party to this
Agreement, (except for Etisalat’s
successors and permitted assignees),
shall have any right to enforce any of the
terms of this Agreement.
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30. EXPORT CONTROL

aball Ao 4B .30

The Customer acknowledges that if a
Service includes equipment, Software,
services, technical information, training
materials or other technical data which, as
a result of its provenance or for other
reasons, is subject to export or re-export
laws and regulations of the UAE and other
countries, provision of the Service may be
conditional upon the prior obtaining and
issuing of the approvals, authorizations
and consents required by the above
mentioned laws and regulations and/or
upon the obtaining of said laws and
regulations.
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31. WAIVER

Jouah .31

Failure to exercise, or any delay in
exercising, any right or remedy provided
under the Agreement or by law shall not
constitute a waiver of that (or any other)
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right or remedy, nor shall it preclude or
restrict any further exercise of that (or any
other) right or remedy. No single or partial
exercise of any right or remedy provided
under the Agreement or by law shall
preclude or restrict the further exercise of
that right or remedy.
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32. SEVERANCE

ABUEY) Laga LI .32

If any provision of the Agreement (or part
of any provision) becomes invalid, illegal
or unenforceable, the validity and
enforceability of the other provisions of the
Agreement shall not be affected. In such
circumstances the Parties shall negotiate
in good faith to amend such provision such
that as amended, it achieves as nearly as
possible the same commercial effect, as
the provision which is found to be invalid,
illegal or unenforceable.
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33. ENTIRE AGREEMENT

48T Jass .33

The Agreement as expressly stated in the
documents forming it (including any
amendments or additions incorporated
into the Agreement pursuant to Clause
24), constitutes the entire agreement

Glig clld o Lan LS Lalay) oda JS&
sl 3 b L) g JSh LS
o ASEY) Jese (24 all Gy clileaY)

between the Parties and supersedes all «lagledl  ama das dadg pdyhall
previous negotiations, representations, . s oy e

proposals, understandings I e I R I
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34. GOVERNING LAW & DISPUTE cile i) Augadiy 3L o gAY .34

RESOLUTION -

This Agreement, and any issues or
disputes of whatever nature arising out of
or in any way relating to it or its formation
shall be governed by the laws of the UAE
and the telecommunications regulatory
framework in the UAE. The Parties
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submit to the exclusive jurisdiction of the el I gkl ey Loyl
UAE courts. ' )

-Baatial) dupall clylaly)
35. CONTACTING ETISALAT

N Lal) e Jualsill .35

35.1

If the Customer requires any
clarifications on any of the above
General T&Cs (Business) or
anything in the Agreement or would
like to make a complaint, please
contact the Etisalat Contact Centre
on Enterprise: 800 9111 or SMB: 800
5800 (from within the UAE), or
Enterprise: +97167144025 or SMB:
+97167401469 (from outside of the
UAE), by visiting any Etisalat Point of
Sale, or by using one of the other
contact methods stated on the Digital
Channels.
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35.2

The Customer shall provide Etisalat
a list of authorised signatories and
named operational contacts that are
authorised to act for and on behalf of
the Customer in respect of the
provision of the Service. Etisalat
reserves the right to refuse requests
relating to the Service if it is not
satisfied that such request s
received from a duly authorized
Customer representative.
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35.3

Etisalat will use reasonable
endeavours to resolve the complaint
and keep the Customer updated as
to the status of the investigation into
the complaint.
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35.4

Etisalat will consider the Customer to
have received notices from Etisalat if
Etisalat contacts the Customer at the
given postal address, e-mail, fax, any
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